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HP services & solutions

Help improve the efficiency  
of your business
At HP, we understand that every minute counts in business, 
and regardless of how large or small your business is, 
technology is an essential part of the success of your 
business. That’s why we offer a comprehensive portfolio of 
HP Care Pack Services designed to keep your PC and printing 
devices running smoothly. These optional extended-service 
contracts offer protection beyond HP products’ standard 
warranties.

HP Care Pack Services can help you operate more effectively 
and get you up and running sooner if your technology fails. 
They provide proactive support to help prevent system 
downtime. And when failures do occur, we provide the level  
of response required to get your PCs and printers back online, 
to get you back to business fast.

Help save money and get peace of mind
HP Care Pack Services are designed to help you:
•  Control expenses— Avoid unexpected costs and help save money over the life of your product. 

The cost of just one service event is often more than the cost of a 3-year HP Care Pack.

•  Reduce downtime—Get your PCs and printers back up and running fast with global next-day 
or same-day onsite support with quick repair times for business-critical systems.

•  Manage your products—By using an HP Care Pack to properly maintain your PCs and printers, 
you’ll keep them longer and be able to plan the timing of replacement products.

•  Reduce business disruption— Stay productive by protecting laptops from accidents, reducing 
theft risks, keeping your printers running and utilizing data security and recovery services.

•  Enjoy flexible support—Remote offices and home-based workers can manage their own 
support—no IT department needed.

•  Protect the environment—Extending the life of your PCs and printers with proper  
maintenance can help reduce your company’s impact on the environment.
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1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2Initial Troubleshooting Process: Once you log 
a case, HP support technicians will work to get your printer up and running as quickly as possible. HP qualified support agents will work with you to remotely troubleshoot the problem. The following actions will be taken based on their findings: If the issue can 
be fixed remotely, the support technicians will provide step-by-step instructions on how to resolve the problem. If a customer-installable replacement part is required (e.g., a new paper tray), HP will expedite a shipment of the necessary part(s) to you. You will 
be required to ship the defective part(s) back to HP in the provided packaging materials. If the problem cannot be resolved by one of the troubleshooting and resolution methods above, the HP Care Pack service level will determine the next steps. Next steps are 
based on the HP Care Pack that has been purchased. 

Pick Up and Return
Extend your protection up to five years. 
Enjoy peace of mind with longer HP product 
protection, and avoid unnecessary costs if your 
product malfunctions after your standard war-
ranty ends. Service level availability depends 
on the country.

You should buy this to

• Better manage your product lifecycle 
according to your business requirements 

• Gain access to trained and qualified agents 
to support your HP product 

• Fully predict and control your budget to 
support your PCs through their lifecycle 

Next Business Day
If an issue cannot be resolved remotely 
through the initial troubleshooting process,2 
an authorised HP Services representative will 
arrive at your site the next business day for 
repair, within the following coverage window: 

8:00 a.m. – 5:00 p.m., Monday through Friday, 
excluding holidays 

You should buy this to 

• Reduce downtime for units experiencing 
technical problems 

• Increase PC availability and improve 
business productivity 

Travel Coverage1

Travel worry-free with your notebook, with 
access to local or English language telephone 
and onsite support. For issues that cannot 
be resolved through local remote support, 
an authorised HP representative can arrive 
at your visiting country site the next business 
day1 to resolve the issue.

For more information about country coverage, 
visit: hp.com/services/travel

You should buy this to

• Get quick repair of notebooks while on 
business travel 

• Avoid the hassle of locating and traveling to 
the visiting country repair center 

• Enjoy English or local language call support 
in the visiting country 

Tracking and Recovery 
Services1

This Absolute Computrace® Service provides 
a multi-layered security solution that helps 
organizations with compliance, data pro-
tection, computer theft recovery, and asset 
tracking. 

You should buy this to 

• Assist in meeting regulatory compliance 
requirements 

• Reduce loss and theft, and limit asset drift 

• Help keep sensitive data secure with 
features like creating encrypted volumes to 
protect data 

• Help streamline inventory and increase 
auditing accuracy 

Choose the HP PC Care  
Pack Service that’s right  
for your PCs

HP services & solutions
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1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2Initial Troubleshooting Process: Once you log 
a case, HP support technicians will work to get your printer up and running as quickly as possible. HP qualified support agents will work with you to remotely troubleshoot the problem. The following actions will be taken based on their findings: If the issue can 
be fixed remotely, the support technicians will provide step-by-step instructions on how to resolve the problem. If a customer-installable replacement part is required (e.g., a new paper tray), HP will expedite a shipment of the necessary part(s) to you. You will 
be required to ship the defective part(s) back to HP in the provided packaging materials. If the problem cannot be resolved by one of the troubleshooting and resolution methods above, the HP Care Pack service level will determine the next steps. Next steps are 
based on the HP Care Pack that has been purchased. 

Accidental Damage 
Protection1

Avoid out-of-pocket repair or replacement 
costs caused by accidents such as drops, spills, 
and electrical surges that may occur during 
normal usage. This also covers damaged liquid 
crystal displays (LCDs), and broken parts. Note: 
you must buy in combination with other HP 
Care Pack services.

You should buy this to

•  Easily repair or replace, without cost, an HP 
product damaged due to accident 

•  Get accidental damage coverage for high- 
risk HP products, such as those used by 
frequent travelers or field sales 

•  Get back to business fast in the event of an 
accident 

•  Enjoy a single upfront payment that works 
through the HP Care Pack infrastructure 

Buy in combination of other HP Care Pack 
Services. 

HP Post Warranty Services1

Extend an ‘expiring’ product warranty or an 
‘expiring’ registered HP Care Pack service by 
one more year. You can enjoy prolonged cov-
erage even after your initial warranty expires 
without worrying about lack of support in the 
event that your product malfunctions. 

You should buy this to 

•  Avoid costly repairs in the event of 
equipment failure even after the warranty 
expires 

•  Enhance the quality of service that is 
currently available on the product1 

•  Continue to receive HP expert support and 
get peace of mind 

Defective Media Retention1

Keep your malfunctioning drive on which 
sensitive data is stored, instead of returning 
it to HP. In the event of a disk problem, an HP 
engineer diagnoses your disk and provides a 
replacement if required. Note: you must buy in 
combination with other HP Care Pack services.

You should buy this to

•  Keep the defective disk drive to help provide 
complete control of sensitive data 

•  Replace a faulty disk free of charge 

• Keep the printer hard disk to provide control 
of critical information 

Buy in combination of other PC Services.

Same Day Onsite1

If the initial troubleshooting process does 
not resolve a device error,2 an authorised HP 
Services representative will arrive at your site 
the same day for repair, within the coverage 
window.

Coverage windows are

•  9h x 5d – 8:00 a.m. - 5:00 p.m., Monday 
through Friday, excluding holidays 

•  13h x 5d – 8:00 a.m. - 9:00 p.m., Monday 
through Friday, excluding holidays 

•  13h x 7d – 8:00 a.m. - 9:00 p.m., Monday to 
Sunday (available for RPOS only)3 

•  24h x 7d – 24 hours per day, seven days per 
week, including HP holidays 

You should buy this to 

•  Get faster issue resolution in the event of a 
critical hardware failure 

• Increase PC availability and improve 
business productivity 

Service option to enhance coverage

• Defective Media Retention 

HP services & solutions
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1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 

HP services & solutions HP Premium Care1

Receive an onsite response for hardware 
repair, with extended remote support coverage 
(13h x 6d).

• 9h x 5d – 8:00 a.m. - 5 p.m., Monday 
through Friday, excluding holidays

• 13h x 6d – 8:00 a.m. - 9 p.m., Monday 
through Saturday, excluding holidays

You should buy this to

•  Increase PC availability and improve 
business productivity 

•  Enhance the time window of the service 
that is currently available on the product1 

•  Get peace of mind with a priority call from 
highly skilled agents offering collaborative 
third-party software support 

Service option to enhance coverage

• Accidental Damage Protection (available on 
notebook products) 

• Defective Media Retention (available on 
desktop products)

HP Security Tagging 
Services
This service allows you to protect your device 
against theft with a special security tag (glued 
in the factory; 400 kg/cm2 force required to 
remove it). If removal is attempted, it leaves 
an indelible red imprint, indicating that the 
product is stolen and an address to contact 
StopTrack. Retrieved tagged assets are 
returned to the owner.

You should buy this to 

• Protect your devices against theft

• Have hassle-free and fast service setup as 
security tags are deployed at the factory 
before shipment 

HP Asset Tagging Services
This service allows you to better manage your 
IT inventory with tags deployed at the factory. 
You will be able to have asset tags for your 
hardware and/or on the packaging with serial 
number, UUID and Mac-address printed on 
them.

You should buy this to 

• Easier manage your inventory when the box 
arrives to your facilities (packaging tag) and 
ongoing basis (hardware tag)

• Have hassle-free and fast service setup 
as asset tags are deployed at the factory 
before shipment

Removal to confirm
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1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2Initial Troubleshooting Process: Once you log 
a case, HP support technicians will work to get your printer up and running as quickly as possible. HP qualified support agents will work with you to remotely troubleshoot the problem. The following actions will be taken based on their findings: If the issue can 
be fixed remotely, the support technicians will provide step-by-step instructions on how to resolve the problem. If a customer-installable replacement part is required (e.g., a new paper tray), HP will expedite a shipment of the necessary part(s) to you. You will 
be required to ship the defective part(s) back to HP in the provided packaging materials. If the problem cannot be resolved by one of the troubleshooting and resolution methods above, the HP Care Pack service level will determine the next steps. Next steps are 
based on the HP Care Pack that has been purchased. 4Onsite service level may not be available in all geographies. In some instances, onsite services may be performed by an HP Authorised Service Technician. 5HP onsite service does not include consumable items, 
such as print cartridges, batteries, maintenance kits, and other supplies; user maintenance; and non-HP devices.

Next Business Day Onsite 
Repair1

If an issue cannot be resolved remotely 
through the initial troubleshooting process,2 
an HP employed service technician4 will arrive 
at your site1 the next business day after the 
support agent escalates the case for dispatch, 
within the coverage window.

Coverage windows are

• 9h x 5d – 8:00 a.m. – 5:00 p.m., Monday 
through Friday, excluding holidays

• 13h x 5d – 8:00 a.m. - 9:00 p.m., Monday 
through Friday, excluding holidays

You should buy this to

• Reduce downtime for printers and imaging 
devices experiencing technical problems

• Increase availability and improve business 
productivity 

Same Day Onsite1

If the initial troubleshooting process does not 
resolve a device error,2 an HP employed ser-
vice technician4 will arrive at your site1 to begin 
service within four hours after the support 
agent escalates the case for dispatch.

• Service includes all parts, materials and 
labour, along with technical phone support, 
troubleshooting and diagnostics.5

You should buy this to

•  Reduce downtime for printers and imaging 
devices experiencing technical problems 

•  Avoid issues if you’re a telecommuter or 
don’t have an in-house IT staff 

•  Get a fix within a very short time to provide 
business continuity for mission critical 
functions

Next Business Day Onsite 
Exchange1

If an issue cannot be resolved remotely 
through the initial troubleshooting pro-
cess,2 the support technician will arrange for 
shipment of a replacement device and a visit 
from an HP employed service technician4 
to exchange the device at your site the next 
business day. 

• You will be required to pack the defective 
unit in the provided packaging and ship back 
to HP 

• All shipping charges are included in the price 
of the HP Care Pack 

Coverage windows are

• 9h x 5d – 8:00 a.m. – 5:00 p.m., Monday 
through Friday, excluding holidays

You should buy this to

• Avoid issues if you’re a telecommuter or 
don’t have an in-house IT staff

• Get a fix within a very short time to provide 
business continuity for mission critical 
functions

Choose the HP PC Care  
Pack Service that’s right  
for your printers

HP services & solutions
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Next Business Day 
Exchange1

If an issue cannot be resolved remotely 
through the initial troubleshooting process,2 
the support technician will arrange for ship-
ment of a replacement device to arrive by 
10:30 a.m. at your site the next business day.

• You will be required to pack the defective 
unit in the provided packaging and ship back 
to HP

• All shipping charges are included in the price 
of the HP Care Pack

• Collateral, in the form of a credit card 
number or PO, will be required to ship the 
exchange unit. This information will be kept 
on file in the event the defective unit is not 
returned to HP

You should buy this to

• Reduce downtime for units experiencing 
technical problems

• Fully predict and control your budget to 
support your printers and imaging products 
through their lifecycleDefective Media 
Retention 

Standard Exchange1

If an issue cannot be resolved remotely 
through the initial troubleshooting process,2 
the support technician will arrange for ship-
ment of a replacement device to arrive at your 
site within 4 to 7 business days.

•  You will be required to pack the defective 
unit in the provided packaging and ship back 
to HP 

•  All shipping charges are included in the price 
of the HP Care Pack 

•  Collateral, in the form of a credit card 
number or PO, will be required to ship the 
exchange unit. This information will be kept 
on file in the event the defective unit is not 
returned to HP 

You should buy this to 

• Reduce downtime for units experiencing 
technical problems 

• Get lower-cost service for products in 
noncritical business or home environments 

• Fully predict and control your budget to 
support your printers and imaging products 
through their lifecycle

Offsite Return Service1

Get reliable offsite repair or replacement, 
including materials, parts, labour and return 
shipping costs, depending on service level.

•  You will get remote telephone support and 
offsite repair for eligible products at an HP 
designated repair center 

•  Return shipping charges are included in the 
price of the HP Care Pack 

•  Different shipment options are available, 
and some service levels offer accidental 
damage protection, defective media 
retention and other optional features 

You should buy this to 

•  Get lower-cost service for products in 
noncritical business or home environments 

•  Fully predict and control your budget to 
support your printers and imaging products 
through their lifecycle 

HP services & solutions

1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2Initial Troubleshooting Process: Once you log 
a case, HP support technicians will work to get your printer up and running as quickly as possible. HP qualified support agents will work with you to remotely troubleshoot the problem. The following actions will be taken based on their findings: If the issue can 
be fixed remotely, the support technicians will provide step-by-step instructions on how to resolve the problem. If a customer-installable replacement part is required (e.g., a new paper tray), HP will expedite a shipment of the necessary part(s) to you. You will 
be required to ship the defective part(s) back to HP in the provided packaging materials. If the problem cannot be resolved by one of the troubleshooting and resolution methods above, the HP Care Pack service level will determine the next steps. Next steps are 
based on the HP Care Pack that has been purchased. 4Onsite service level may not be available in all geographies. In some instances, onsite services may be performed by an HP Authorised Service Technician. 5HP onsite service does not include consumable items, 
such as print cartridges, batteries, maintenance kits, and other supplies; user maintenance; and non-HP devices.
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Post Warranty Services1

Protect your investment by extending your 
warranty for one or two years. Get the same 
benefits and avoid unnecessary costs if your 
product malfunctions after your standard 
warranty ends. Post warranty services are 
available for Next Business Day and Same 
Business Day Onsite Repair, Next Business Day 
Exchange and Offsite Return. 

You should buy this to 

•  Better manage your product lifecycle 
according to your business requirements 

•  Fully predict and control your budget to 
support your printers and imaging products 
through their lifecycle 

 Continue to receive HP expert support and 
get peace of mind 

Installation Service with 
Network Setup1

Get the most from your HP technology right 
from the start when an HP employed service 
technician installs your new HP Printing or 
Imaging device. The engineer will set up the 
device and any accessories and make sure it’s 
working within your network environment.

You should buy this to

• Avoid the hassle of having to set up your 
printer or imaging product

Defective Media Retention 
Service1

Keep your malfunctioning printer hard drive 
on which sensitive data is stored, instead of 
returning it to HP. An HP authorised technician 
will arrive on site the next business day if your 
printer hardware fails. Buy in combination with 
an HP Next Business Day Onsite Service Care 
Pack.

You should buy this to

• Keep the printer hard disk to provide control 
of critical information

• Replace a faulty disk free of charge

HP services & solutions

1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc.  
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HP services & solutions

Configuration and Deployment 
Services
IT configuration and deployment can be a costly, time-consuming job. HP helps you cut costs, 
preserve your precious time, and stay focused on your core competencies with expert config-
uration and deployment services that bring you ready-to-use, hardware products in globally 
solutions.

“HP Configuration and Deployment Services provide us 
with affordable customised hardware, which leaves us 
free to focus on software development, marketing and 
customer service.”
– Larry Buckley, President, Quadrox U.S.

Let HP do the heavy lifting 
Benefits
• Ready-to-use integrated hardware and software products set up for your IT standards

• Consistent HP factory quality, testing and full compatibility with PPS (Printing and Personal 
Systems) platforms

• Industrial 1 touch HP supply chain process, reducing overall PC delivery time

• Custom specific & globally consistent services available across 151 countries

• Leverage HP expertise, capacity, accountability & support

• Minimise your total cost of ownership by providing high return as a run rate investment

• Value-added logistics and installation services to ease PC deployment

“We would recommend HP Configuration and Deployment 
Services to others because of the attention to detail, the 
installation, and the processing of the order from start to 
finish. There is really no reason not to use it.”
– Doug Isaac, DreamWorks Animation SKG, Inc.



1111Portfolio  |  Spring 2015     

HP Image & Application 
Services
HP lets you concentrate on core activity, 
out-tasking low-value configuration, setup and 
installation.

Benefits

• Reduces cost of customer in-house labour 
to prepare systems for deployment

• Ensures quality at the factory to achieve 
consistency & stability in the deployment

• Improve end-user productivity with a 
customised backup image

• Help end users get back to work quickly 
after a computer problem with a 
customised backup image.

HP Custom System Settings 
Services
Let HP do the hard work in the factory with 
custom configuration and standardization to 
your IT requirements

Benefits

• Reduces cost of your in-house labour to 
prepare systems for deployment

• Ensure consistent configurations

• Reduce labour costs

• Eliminate multiple ‘touches’ on new PCs 

• Increase security

HP Labeling & Tagging 
Services
Improve security and asset management with 
physical and electronic tagging

Benefits

• Reduce deployment costs and time through 
one-touch system customization in HP 
factories worldwide 

• Tighter control over your assets and 
reducing the risk of loss or theft.

• Achieve consistency and stability in your 
deployment

HP Integration & Packaging 
Services
HP can customise your new PCs with addi-
tional hardware to ensure you the hardware 
configuration you want, integrated and 
shipped together. 

Benefits

• Ready-to-run from the factory eliminating 
intermediate software installation & 
shipping costs

• Consolidate and synchronise deliveries to 
meet your timetable and business needs

• Reduced technical support cost

HP Deployment Services
HP makes large-scale deployments less risky, 
less time-consuming and easier to manage by 
doing the logistics installation and decommis-
sioning of old devices for you.

Benefits

• Reduce labour costs

• Cope with large-scale deployments

• Deliver on time and on budget

• Remove, reuse and recycle old kit

• Minimise end-user disruption

HP GetMore Services
HP has depth and breadth of factory and field 
expertise that can be leveraged to create a 
configuration and deployment service that 
provide unique requirements not addressed 
through our existing service portfolio 

Benefits

•  Single point of contact

• Improve the out of the box experience

•  Satisfy compliancy requirements

HP services & solutions
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HP services & solutions

Managed Print Services  
that keep you ahead
HP Managed Print Services (MPS) is an integrated solution that helps your organization harness 
the power of information within your printing environment by integrating digital and paper 
workflows, increasing data access and management through enhanced security, and expe-
diting information flow through mobility. Our clearly defined, scalable strategy for MPS drives 
productivity and profitability no matter your size or industry. In fact, studies have shown that 
managing your fleet holistically can save you upwards of 30% on your printing costs. And the 
savings increase exponentially when the scope of work includes automating your paper-inten-
sive workflows. This is what HP Managed Print Services (MPS) is all about, and why HP has been 
recognized as a leader in the field by the industry’s most respected analysts. So, whether you’re 
interested in reducing environmental waste, increasing productivity while lowering overall costs, 
or freeing up capital to drive innovation, there’s proven value in outsourcing the management of 
all or part of your print environment to an established partner: HP.

HP MPS is a suite of scalable and flexible solutions for office, production, and commercial envi-
ronments. Whether you’re printing from your global headquarters, remote office, or a mobile 
phone, we have solutions for all the ways you need to print and manage information, and can 
tailor them to specific industries.

The range of services—customer managed to HP managed—lets you scale up or down 
depending on your changing business needs. Offerings include everything from imaging and 
printing devices, supplies, and print-management software, to support, professional services, 
and workflow solutions.

Why HP MPS?
Global reach and local support - With information technology (IT) professionals in 170 countries 
and HP Managed Print Specialists providing local support, HP has the resources to address your 
organization’s needs around the world.

Expertise and leadership - HP has a long history of innovation within enterprise environments, 
as well as a reputation for delivering unique industry solutions. We’ve been recognised for our 
leadership in managed print services by independent analysts such as Gartner,¹ IDC,² Forrester,³ 
and Quocirca.⁴

Automation and intelligence - Innovative HP software and solutions enable you to respond to 
the unique and dynamic needs of your workforce, industry, and broader marketplace, includ-
ing markets focused on mobility, security, and big data. HP’s legendary quality and reliability 
also maximises uptime by keeping your print environment running smoothly, helping improve 
employee productivity and reduce costs. 

Full transition support for employees - Qualified HP experts can help everyone in your organi-
zation embrace the change that comes with MPS. We’re with you every step of the way, offering 
guidance and comprehensive “management of change” tools and templates to help your 
employees adopt new attitudes, skills, and behaviours to realise the full benefits of MPS.

1Gartner, Magic Quadrant for Managed Print Services, Worldwide, October 21, 2013, ID Number G00250995 Gartner does not endorse any vendor, product or service depicted 
in its research publications, and does not advise technology users to select only those vendors with the highest ratings. Gartner research publications consist of the opinions 
of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, 
including any warranties of merchantability or fitness for a particular purpose. 2IDC MarketScape: Worldwide Managed Print and Document Services 2013 Hardcopy Vendor 
Analysis,” International Data Corporation (IDC), July 2013. 3The Forrester Wave™: Managed Print Services, Q2 2012,” Craig Le Clair, Forrester Research, Inc., May 10, 2012. 
4Managed Print Services Landscape, 2013,” Louella Fernandes, Quocirca, May 2013.
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HP services & solutions

HP Priority Services for 
Commercial Customers
HP Priority Services overview
HP Priority Services, which are designed to improve the performance of enterprise IT and work 
with IT staff around the world, provide customers with premium global support and help them 
get back to business fast. HP Priority Services are IT support services that include an HP global 
support manager, who proactively plans and manages your IT support needs and provides 
tech-to-tech support to help you improve productivity and the effectiveness of your help desk 
resources. By providing services designed to address the technology challenges you face today, 
HP focuses on your needs.

HP Priority Services are available for HP commercial PC customers with IT help desks. Priority 
Services are available in two tiers: (1) HP Priority Access Service1 and (2) HP Priority Manage-
ment Service.1 The Priority Access Service offers premium access to advanced global support 
agents and provides tools to expedite your support needs and improve help desk productivity. 
The Priority Management Service offers all the features of the Priority Access Service as well 
as an HP global support manager located in your region, who monitors and manages your 
support needs.

Service features highlights
HP Priority Access Service
•  Provides direct access to highly skilled remote support agents for your IT help desk agents 

•  Reduces help desk phone time by leveraging internal diagnoses to efficiently process repairs 
and resolve issues 

•  Delivers a globally consistent experience available in more than 60 countries and 15 
languages 

•  Provides access to special online case management tools 

HP Priority Management Service 
•  Includes all features of the Priority Access Service 

•  Provides an HP global support manager located in your geographic region—a dedicated 
HP support expert acting as a single point of contact to manage and proactively plan your 
global support needs 

•  Provides parts prioritization to reduce downtime and get you back to business faster 

•  Delivers performance monitoring, executive- level reporting, and proactive support 
planning to provide a premium support experience 

Technical 
Support  

Design for IT

Global  
Experience

Direct Access Online Case
Management

Tools

Dedicated
Support
Contact

Proactive
Support

Plan

Problem
Management

Parts
Prioritization

Performance
Management

HP Priority 
Access Service

   

HP Priority 
Management 
Service

        

1HP requires that customers cover 100 percent of their in-warranty installed base of HP PC units when purchasing HP Priority Services. HP Priority Management (which includes HP Priority Access) is a separately purchased service offering with a 1,000-seat 
minimum, up to three-year service duration. When purchased independently, HP Priority Access requires a 250-seat minimum and up to three-year service duration. Seat minimum installed bases require a valid HP warranty or HP extended hardware service 
contract on HP products and HP-supported products that are sold by HP or an HP authorized reseller and limited to HP PC products: Desktops, Notebooks, Workstations, Retail Point of Sale, Thin Clients, Tablets.
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Business Computing
The right HP device can help improve 
productivity and reduce costs for your 
business. Choose from a variety of HP 
products to meet your team’s unique needs.
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These tablets mean business.

HP business tablets HP recommends Windows.
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Product image may differ from actual product. 1Multi-Core is designed to improve performance of certain software products. Not all customers or software applications will necessarily benefit from use of this technology. 64-bit computing system required. 
Performance will vary depending on your hardware and software configurations. Qualcomm’s numbering is not a measurement of clock speed. 2Designed for use with HP Paper Folio, sold separately. 3Not all features are available in all editions or versions of 
Windows. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows functionality. See http://www.microsoft.com 4The integrated display resolution is below the threshold for snapping apps, 
a new feature that allows two Windows apps to be viewed simultaneously side by side. This feature may be enabled by attaching an external display which supports a screen resolution of 1366 X 768 or higher.
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HP business tablets

HP Micro USB to HDMI/
VGA Adapter

HP Micro USB to RJ-45 
Adapter

Rugged Case for 
ProTablet 408 

HP Pro Slate 8 and 12

Work seamlessly in and out of the office with 
HP Pro Slate 8 or 12, a full HD commercial-
grade Android™ tablet with hardware-enabled 
security, a Qualcomm Snapdragon 800 series 
processor,1 and an included HP Duet Pen.2 

HP ElitePad 1000 G2

More than a tablet—a total business solution. 
The elegant and sleek HP ElitePad 1000 G2 
has the performance and flexibility to 
transform the way you work. Redefine 
productivity and stay light with the confidence 
of the leading manageability, security, and 
support you expect from HP.

HP ElitePad 1000 Mobile Retail 
Solution 

Now more than ever, it’s important to create a 
personalized shopping experience. Transform 
your business with a mobile point of sale 
solution designed for retail. Slip the HP 
ElitePad4 into the HP Retail Jacket for ElitePad 
to enhance customer service—from the palm 
of your hand.

HP ElitePad 1000 G2 HealthCare 
Tablet

Integrate workflows, access and update 
healthcare information systems, improve 
caregiver productivity, and enhance patient 
interaction with the HP ElitePad 1000 G2 
Healthcare Tablet, a Windows 8.13 solution 
designed in tandem with healthcare and 
hospital professionals

HP ProTablet 408

Stay connected avway from your PC with 
this thin and light 20,3 cm (8") diagonal 
business tablet at an entry level price. Keep 
business moving with quick, reliable access to 
applications and a portfolio of optional mobile 
accessories to help keep you productive.

HP ElitePad 1000 G2 Rugged Tablet 

Keep the pace in and out of the office with 
the HP ElitePad 1000 G2 Rugged Tablet, a 
Windows® tablet solution designed to go 
wherever you go and do whatever you do—
through out the day.
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HP Pro Slate 8 and 12 
Rugged Case

HP Pro Slate 8 and 12  
Smart Cover

HP Pro Slate 8 and 12  
Paper Folio

HP Pro Portable 
Tablet Dock EURO

HP Duet Pen HP Duet Pen Refills

17

HP business tablets

Product image may differ from actual product. See more accessories on page 109. For more information on Care Pack Services, see page 3. 

HP Pro Slate 8 and 12

Hardened data protection

Trusted Boot
Guarantees a secure Android operating system 
is loaded. Hackers and viruses cannot make 
adjustments to the OS, ensuring security for 
your organization. 

Security Enhanced Android
A more secure version of Android and 
associated policies

Hardware Encryption and 
Key Store
• Faster and more secure encryption 

• Encrypted keys stored in secure hardware 
chip

Designed to dominate

4:3 Aspect Ratio 
• Higher screen in landscape mode: see more 

and be more productive

• Gorilla® Glass® 4: ultra-strong and easy to 
clean

Powered for performance
• The performance you need for office 

applications and graphical apps, with quad 
core processor

• Android 5.0, later: Android for Work

Create content on the go
Highly precise HP Duet Pen

• On screen. On paper. Write anywhere. 

• Keep a virtual copy of your writing: write 
on paper and your notes get transcribed to 
your tablet

Give interactive presentations, wirelessly

Cast your screen to a projector or display, with 
the optional HP Wireless Display Adapter, and 
use the pen to make notes on the slide while 
presenting.

HP recommends Windows.
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Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2Near Field Capability. 

HP business tablets

HP Pro Slate 8 HP Pro Slate 12 HP ProTablet 408

Features
                   

Product reference K7X64AA K7X88AA L3S97AA

Operating system Android 5.0 Android 5.0 Windows 8.1 Pro 321

Display size 19,8 cm (7,8") 31,2 cm (12,3") 20,3 cm (8,0")

Resolution QXGA (2.048 x 1.536) Gorilla Glass 
with anti-smudge coating

UXGA (1.600 x 1.200) Gorilla Glass 
with anti-smudge coating

HD (1.280 x 800) IPS

Processor Qualcomm Snapdragon 800 
Processor (Quad- Core APQ8074 
model)

Qualcomm Snapdragon 800 
Processor (Quad- Core APQ8074 
model)

Intel® Atom™ Processor Z3736F 
(Quad-Core)

Memory 2 GB 2 GB 2 GB

Internal storage 32 GB 32 GB 64 GB

Quality tests HP Total Test Process  
(115.000 hours testing)

HP Total Test Process  
(115.000 hours testing)

HP Total Test Process  
(115.000 hours testing)

Connectivity MicroUSB, MicroSD, Wi-Fi, 
Bluetooth®, GPS, 4G LTE WWAN.  
HP Duet Pen included. NFC

MicroUSB, MicroSD, Wi-Fi, 
Bluetooth®, GPS, 4G LTE WWAN.  
HP Duet Pen included. NFC

MicroUSB, MicroSD, Micro HDMI,  
Wi-Fi, Bluetooth®, GPS, 3G WWAN 
with HP Mobile Connect SIM. NFC

Docking capabilities Yes - K6X11AA Yes - K6X11AA No

Webcam (rear/front) 8 MP with LED (back) + 2 MP (front) 8 MP with LED (back) + 2 MP (front) 8 MP with LED (back) + 2 MP (front)

Warranty 
(parts/labour/onsite)

1/1/0 1/1/0 1/1/0

Alternative configuration

K7X62AA
Same configuration without 4G LTE 
WWAN, Wi-Fi only 

K7X87AA
Same configuration without 4G LTE 
WWAN, Wi-Fi only

 HP Mobile Connect

 HP ProtectSmart

 HP SimplePass

 HP TouchSmart

 HP CoolSense

 HP Imagepad

 Beats Audio™

 Touchscreen

 Backlit keyboard

  Slim and light design

 NFC2

 Long battery life

 Detachable notebook

 Video conferencing

 Durability

 Connectivity

Exclusive HP features Other features
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Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2Near Field Capability. 

HP ElitePad 1000 HP ElitePad 1000 G2 
HealthCare Tablet

HP ElitePad 1000 G2 
Rugged Tablet

HP ElitePad 1000 Mobile 
Retail Solution

Features 
(See page 18 for icons)                                

Product reference J8Q14EA H9X12EA H9X07EA L5Q11EA

Operating system Windows 8.1 Pro 641 Windows 8.1 Pro 641 Windows 8.1 Pro 641 Windows 8.1 Pro 641

Display size 25,6 cm (10,1") 25,6 cm (10,1") 25,6 cm (10,1") 25,6 cm (10,1")

Resolution WUXGA (1.920 x 1.200) Gorilla Glass 
3.0 with anti-smudge coating

WUXGA (1.920 x 1.200) Gorilla Glass 
3.0 with anti-smudge coating

WUXGA (1.920 x 1.200) Gorilla Glass 
3.0 with anti-smudge coating

WUXGA (1.920 x 1.200) Gorilla Glass 
3.0 with anti-smudge coating

Processor Intel® Atom™ Processor Z3736F 
(Quad-Core)

Intel® Atom™ Processor Z3795 
(Quad-Core)

Intel® Atom™ Processor Z3795 
(Quad-Core)

Intel® Atom™ Processor Z3795 
(Quad-Core)

Memory 4 GB 4 GB 4 GB 4 GB

Internal storage 64 GB 128 GB 128 GB 64 GB

Quality tests Passed all Military Tests  
(MIL-STD 810)

Passed all Military Tests (MIL-STD 
810). Rugged until 1.2m drop. IP54 
certified. Anti-microbial

Passed all Military Tests (MIL-STD 
810). Rugged until 1.8m drop. IP65 
certified. Anti-microbial

Passed all Military Tests (MIL-STD 
810). Rugged until 1.8m drop. IP65 
certified. Anti-microbial

Connectivity MicroSD, Wi-Fi, Bluetooth®, GPS, 
4G LTE WWAN, HP Mobile Connect 
SIM. NFC

SmartCard Reader on Tablet.  
1 x USB 3.0, HDMI, WiFi, Bluetooth®, 
GPS. Optional 4G LTE WWAN. 
Optional 2D Barcode scanner. 

SmartCard Reader on Tablet. 
Second Battery. 2 x USB 3.0, HDMI, 
Serial Port, RJ45 port. 802.11 WiFi, 
Bluetooth®, GPS.  
2D Barcode scanner.

MicroSD, WiFi, Bluetooth®, GPS, 4G 
LTE WWAN, HP Mobile Connect SIM. 
NFC. Possibility to attach Maestro 
and Credit Card Paying Terminal

Docking capabilities Yes - C0M84AA Yes - C0M84AA Yes Yes - Retail Dockongs: F3K89AA and 
C0M84AA

Webcam (rear/front) 8 MP with LED (back) + 2 MP (front) 8 MP with LED (back) + 2 MP (front) 8 MP with LED (back) + 2 MP (front) 8 MP with LED (back) + 2 MP (front)

Warranty 
(parts/labour/onsite)

1/1/0 1/1/0 1/1/0 1/1/0

Alternative configuration

J8Q20EA
Windows 8.1 Pro1, 128 GB storage, 
Wi-Fi, 4G LTE WWAN, docking 
station, expansion jacket with 2nd 
battery

HP business tablets HP recommends Windows.



HP business tablets services

Warranty upgrades

Focus on your business—we’ve got you covered.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services
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Find HP Care Pack services for your HP business tablets on pages 29 and 30.
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HP PCs are the #1 in the marketplace for some very strong 
reasons. We create PCs that take care of all your needs.1

HP business notebooks

HP Elite x2 1011 G1
Product image may differ from actual product. 1More than 1 billion customers in more than 170 countries on six continents use HP everyday. (HP Today Presentation).

HP recommends Windows.
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We innovate to meet your needs.

Professional award-winning 
design1

Globally-influenced design team and customer 
feedback-inspired products.

Connectivity:  
HP Connection Manager
Get full control over all your connections 
through a single application. 

Top features of HP B2B 
Detachables:
•  High quality and reliability:

- Passed Military Testing (including drop test) 
- HP Business Support and Care Packs

•  All requirements of a business PC:
docking station, Smart Card Reader,  
finger print, optional vPro, configurable  
in TopConfig, 18-month lifecycle, TPM,  
Wacom pen

•  Notebook power in a tablet:
- Windows 8.1 Pro 642

- Intel® Core™ Processor, 8 GB, 256 GB SSD,  
4G WWAN

- Up to Full-HD display
- More flexibility with optional HP Travel 

Keyboard

HP business notebooks

HP Tablet Cleaning Kit HP External USB  
Optical Drive

HP 12" Tablet Sleeve      HP Pro x2 612 Travel keyboard HP Elite x2 1011 Travel Keyboard

Product image may differ from actual product. See more accessories on page 62. 1For more information on HP awards, visit http://www.hp.com/hpinfo/newsroom/awards/. 2Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may 
require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and Windows 8.1 functionality. See http://www.microsoft.com. 3Multi-Core is designed to improve performance of certain software products. 
Not all customers or software applications will necessarily benefit from use of this technology. 64-bit computing system required. Performance will vary depending on your hardware and software configurations. Intel’s numbering is not a measurement of higher 
performance. 4Sold separately or as an optional feature. 5Not all configurations will qualify as an Ultrabook™

HP Pro x2 612

Enjoy the sleek design of the 2-in-1  
HP Pro x2 612 G1 that converts to a tablet for 
full speed on the go. Available with optional 
Intel® processors3 for optimal performance. 
Detach the optional HP Pro x2 612 G1 Power 
Keyboard4 to work on a business ready tablet 
packed with security features to help protect 
your device and your business.

HP Elite x2 1011 

Tablet or Ultrabook™5 How about both? The 
one device you need for wherever business 
takes you. This highly mobile device with 
unmatched durability comes fully equipped 
with HP’s leading security and manageability.

22
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HP recommends Windows.
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HP ProBook 430/450/470 

Meet the demands of your work. Work 
smarter —and look good doing it—with 
an HP ProBook built to perform wherever 
business takes you. Count on a durable design 
inside and out, with integrated security and 
a spill-resistant keyboard. Plus, there’s less 
bulk to bring with you, thanks to thin, stylish 
construction.

HP ProBook 640/645/650/655

Take on tasks in the office or on the road with a 
durable HP ProBook 600 series. This ProBook 
series is thin, light and packed with productivity 
features to make work faster and easier. Plus, 
reliable security solutions keep your data out of 
the wrong hands. 

HP EliteBook Revolve 810

Business is constantly changing. Adjust 
accordingly. Work doesn’t always adapt to 
your style. So we designed an HP EliteBook 
that does. By designing an ultra-thin, full-
performance Windows 83 notebook that 
transforms into a tablet, you can choose what 
works best in any situation. The HP EliteBook 
Revolve. It’s a whole new twist on getting 
more done.

HP EliteBook 820/840/850

Now employees can hit the road with a travel 
pro. The HP EliteBook 820, 840 and 850 
industry leading thin and light notebooks 
are ultra-mobile in and out of the office. Work 
with confidence thanks to proven enterprise 
technologies and enterprise security, 
performance and management features that 
will meet all your business needs.

HP EliteBook 725/745/755

The thin and light design with optional FHD 
touch display1 makes the HP EliteBook 700 
series ideal for professionals in and out of the 
office. Work proficiently and confidently with  
HP technology and AMD A-Series Pro APUs.2

HP business notebooks

Product image may differ from actual product. 1Sold separately or as an optional feature. 2This system requires a separately purchased 64-bit operating system and 64-bit software products to take advantage of the 64-bit processing capabilities of AMD 
technology. Multi-core processing available with AMD technology is designed to improve performance of this system. Given the wide range of software applications available, performance of a system including a 64-bit operating system and a dual-core processor 
will vary. AMD's model numbering is not a measurement of clock speed. 3Not all features are available in all editions of Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 
8.1 functionality. See http://www.microsoft.com. 3Not all features are available in all editions of Windows 8. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 functionality. See 
http://www.microsoft.com. 4 6.1 percent thinner and 7.3 percent lighter than the previous HP EliteBook Folio. 

HP EliteBook Folio 1020

Starting at 0.99 kg and 15.7 mm (0.62") thin, 
the HP EliteBook Folio 1020 is an impressively 
thin and light business-class notebook. This 
durable travel companion is fully equipped 
with HP’s leading security and manageability 
solutions.

HP Spectre x360 Pro

This flexible 360° convertible has sophisticated 
design and strong performance. Crafted to be 
sleek, thin, and light with design features that 
not only impress, but also have the battery life 
to support you all day.

HP EliteBook Folio 1040

This elegantly designed HP EliteBook is 
our thinnest business Ultrabook™ yet.4 
The HP EliteBook Folio 1040 is packed 
with enterprise-class features like docking 
capability and premier security to help keep 
you productive and your data safe.

HP Chromebook 14 

Open your sleek, next-generation HP 
Chromebook 14 G3 to get online, fast.  
Quickly access your favourite web sites and 
the Chrome web store on the 35,56 cm (14") 
diagonal optional FHD touch display.1
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HP business notebooks
Detachable notebooks/tablets

Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2Near Field Capability. 

HP Pro x2 612 HP Elite x2 1011
Features 

             
          

               
         

Product reference J8Q90EA L5G47EA

Form factor Detachable notebook/tablet Detachable notebook/tablet

Operating system Windows 8.1 Pro 641 Windows 8.1 Pro 641

Display size 31,8 cm (12,5") 29,5 cm (11,6")

Resolution Full-HD, 1.920 x 1.080 Touch Gorilla 
Glass 3.0

Full-HD, 1.920 x 1.080 Touch Gorilla 
Glass 4.0

Processor Intel® Core™ i5-4202Y Processor Intel® Core™ M-5Y71 Processor 

Memory 4 GB 8 GB

Internal storage 128 GB 256 GB SSD

Graphics Intel® HD Graphics 4200 Intel® HD Graphics 5300

Connectors VGA/DisplayPort DisplayPort

Quality tests Passed all Military Tests  
(MIL-STD 810)

Passed all Military Tests  
(MIL-STD 810)

Connectivity Wi-Fi, Bluetooth®, RJ-45, Digitizer 
Pen

Wi-Fi, Bluetooth®, NFC, Digitizer 
Pen, WWAN 4G LTE with HP Mobile 
Connect SIM card

Docking capabilities Yes - Ultra-Slim docking (D9Y32AA) Yes - Wireless (F7M97AA)

Optical drive N/A N/A

Keyboard Yes - Power backlit keyboard with 
2nd battery

Yes - Power backlit keyboard with 
2nd battery

Warranty 
(parts/labour/onsite)

1/1/0 3/3/0

Security features TPM, HP Fingerprint Reader, Smart 
Card Reader

TPM, HP Fingerprint Reader, Smart 
Card Reader

Battery Battery in tablet and in keyboard Battery in tablet and in keyboard

Alternative configuration

F1P93EA
Windows 8.1 Pro 641, 8 GB,  
256 GB, 4G LTE WWAN with  
HP Mobile Connect SIM card

 HP Mobile Connect

 HP ProtectSmart

 HP SimplePass

 HP TouchSmart

 HP CoolSense

 HP Imagepad

 Beats Audio™

 Touchscreen

 Backlit keyboard

  Slim and light design

 NFC2

 Long battery life

 Detachable notebook

 Video conferencing

 Durability

 Connectivity

Exclusive HP features Other features

24



Portfolio  |  Spring 2015     

HP recommends Windows.

25

HP business notebooks

Product image may differ from actual product. 1Not all features are available in all editions of Windows 7, Windows 8 and 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 7, 
Windows 8 and 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a 
time. Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 

HP 250 G3 HP ProBook 430 HP ProBook 450 HP ProBook 470
Features 
(See page 24 for icons)                                 

Product reference K3W97EA K9K06EA K9K47EA K9J24EA

Form factor Notebook Ultrabook/Ultra-thin notebook Notebook Notebook

Operating system Windows 8.1 641 (Multi-Language) Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Display size 39,6 cm (15,6") 33,8 cm (13,3") 39,6 cm (15,6") 43,9 cm (17,3")

Resolution HD, 1.366 x 768 HD, 1.366 x 768 HD, 1.366 x 768 HD+, 1.600 x 900

Processor Intel® Celeron® Processor N2840 Intel® Core™ i5-5200U Processor Intel® Core™ i5-5200U Processor Intel® Core™ i5-5200U Processor

Memory 4 GB 4 GB 4 GB 4 GB

Internal storage 500 GB (5400 rpm) Hybrid SSHD 500 GB (8 GB cache) 500 GB (5400 rpm) 500 GB (5400 rpm)

Graphics Intel® HD Graphics Intel® HD Graphics 5500 Intel® HD Graphics 5500 AMD Radeon™ R5 M255 1 GB

Connectors VGA/HDMI VGA/HDMI VGA/HDMI VGA/HDMI

Quality tests N/A HP Total Test Process  
(115.000 hours testing)

HP Total Test Process  
(115.000 hours testing)

HP Total Test Process  
(115.000 hours testing)

Connectivity RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth®

Docking capabilities Only through USB Only through USB Only through USB Only through USB

Optical drive DVD+/-RW SuperMulti DL Drive N/A DVD+/-RW SuperMulti DL Drive DVD+/-RW SuperMulti DL Drive

Keyboard Numeric keypad Regular keyboard Numeric keypad Numeric keypad

Warranty 
(parts/labour/onsite)

1/1/0 2/2/0 2/2/0 2/2/0

Security features N/A HP Fingerprint Reader, TPM HP Fingerprint Reader, TPM HP Fingerprint Reader, TPM

Battery Regular battery Regular battery Regular battery Regular battery

Alternative configurations

J0X77EA
Windows 8.1 641, Intel® Core™ 
i3-3217U Processor, 4 GB,  
500 GB, UMA

K9K29EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i3-5010U Processor,  
4 GB, 500 GB

L7Z56EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
8 GB, 128 GB SSD

K9K35EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
4 GB, 128 GB SSD, Full-HD screen

K9J25EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i7-5500U Processor,  
8 GB, 750 GB, Full-HD screen
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HP business notebooks

Product image may differ from actual product. 1Not all features are available in all editions of Windows 7, Windows 8 and 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 7, 
Windows 8 and 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a 
time. Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 

HP ProBook 640 HP ProBook 650 HP Elitebook 755 HP EliteBook Revolve 810
Features 
(See page 24 for icons)                                            

     

          

     
Product reference F1Q66ET F1P85ET J0X38AW J8R98EA

Form factor Notebook Notebook Notebook Convertible tablet/notebook

Operating system Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 8.1 Pro 641

Display size 35,6 cm (14,0") 39,6 cm (15,6") 39,6 cm (15,6") 29,5 cm (11,6")

Resolution HD+, 1.600 x 900 HD, 1.366 x 768 Full-HD, 1.920 x 1.080 HD, 1.366 x 768 Touch

Processor Intel® Core™ i5-4210M Processor Intel® Core™ i5-4200M Processor AMD A10-7350B CPU Intel® Core™ i7-5600U Processor 
with vPro™ Technology

Memory 4 GB 4 GB 4 GB 8 GB

Internal storage 500 GB (7200 rpm) 500 GB (7200 rpm) 500 GB (7200 rpm) 256 GB

Graphics Intel® HD Graphics 4600 Intel® HD Graphics 4600 AMD Radeon graphics Intel® HD Graphics 5500

Connectors VGA/DisplayPort VGA/DisplayPort VGA/DisplayPort DisplayPort

Quality tests Passed all Military Tests
(MIL-STD 810)

Passed all Military Tests
(MIL-STD 810)

Passed all Military Tests  
(MIL-STD 810)

Passed all Military Tests  
(MIL-STD 810)

Connectivity RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth® , Serial 
port

RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth®, WWAN 
4G LTE with HP Mobile Connect 
SIM card

Docking capabilities Yes - bottom docking Yes - bottom docking Yes - Ultra-Slim docking (D9Y32AA) Yes - Ultra-Slim docking (D9Y32AA)

Optical drive DVD+/-RW SuperMulti Drive DVD+/-RW SuperMulti Drive DVD+/-RW SuperMulti Drive N/A

Keyboard Regular keyboard Numeric keypad Backlit keyboard Backlit keyboard

Warranty 
(parts/labour/onsite)

1/1/0 1/1/0 3/3/0 3/3/0

Security features HP Fingerprint Reader, TPM, Smart 
Card Reader

HP Fingerprint Reader, TPM, Smart 
Card Reader

HP Fingerprint Reader, TPM, Smart 
Card Reader, HP Self-healing BIOS

TPM, HP Self-healing BIOS

Battery Long life battery Long life battery Long life battery (3-year warranty) Long life battery

Alternative configurations

J8R49EA 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i5-4210M Processor,  
WWAN 4G LTE with HP Mobile 
Connect SIM Card, Full-HD display

J0H65AW 
HP EliteBook 725 (31,8 cm/ 12.5"):  
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
HD display

F1P89ET 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i5-4210M Processor,  
8 GB, AMD Radeon™ HD 8750M (1 
GB DDR5), Full-HD display

J0X31AW 
HP EliteBook 745 (35,6 cm/ 14.0"): 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
HD display

F1Q79ET 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i5-4210M Processor, 
256 GB SSD OPAL2, Full-HD display

F1Q32ET 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i7-4702QM Processor, 
AMD Radeon™ HD 8750M (1 GB 
DDR5), Full-HD display
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HP business notebooks

Product image may differ from actual product. 1Not all features are available in all editions of Windows 7, Windows 8 and 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 7, 
Windows 8 and 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a 
time. Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 

HP EliteBook 820 HP EliteBook 840 HP EliteBook 850
Features 
(See page 24 for icons)             

        

             

        

             

        

Product reference H9W16EA H9W19EA H9W22EA

Form factor Ultrabook™ Ultrabook™ Ultrabook™

Operating system Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Display size 31,8 cm (12,5") 35,6 cm (14,0") 39,6 cm (15,6")

Resolution Full-HD, 1.920 x 1.080 Full-HD, 1.920 x 1.080 Full-HD, 1.920 x 1.080

Processor Intel® Core™ i5-5200U Processor Intel® Core™ i5-5200U Processor Intel® Core™ i5-5200U Processor

Memory 8 GB 8 GB 8 GB

Internal storage 256 GB SSD 256 GB SSD 256 GB SSD

Graphics Intel® HD Graphics 5500 Intel® HD Graphics 5500 Intel® HD Graphics 5500

Connectors VGA/DisplayPort VGA/DisplayPort VGA/DisplayPort

Quality tests Passed all Military Tests
(MIL-STD 810)

Passed all Military Tests (MIL-STD 
810)

Passed all Military Tests (MIL-STD 
810)

Connectivity RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth® RJ-45, Wi-Fi, Bluetooth®

Docking capabilities Yes - Ultra-Slim docking (D9Y32AA) Yes - Ultra-Slim docking (D9Y32AA) Yes - Ultra-Slim docking (D9Y32AA)

Optical drive N/A N/A N/A

Keyboard Backlit keyboard Backlit keyboard Backlit keyboard

Warranty 
(parts/labour/onsite)

3/3/0 3/3/0 3/3/0

Security features HP Fingerprint Reader, TPM, Smart 
Card Reader, HP Self-healing BIOS

HP Fingerprint reader, TPM, Smart 
card reader, HP Self-healing BIOS

HP Fingerprint reader, TPM, Smart 
card reader, HP Self-healing BIOS

Battery Long life battery (3-year warranty) Long life battery (3-year warranty) Long life battery (3-year warranty)

Alternative configurations

J8R58EA
Windows 7 Professional  
(available through downgrade 
rights from Windows 8.1 Pro)1, 2,  
Intel® Core™ i7-5500U, WWAN 4G 
LTE with HP Mobile Connect SIM 
card

J8R68EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8 Pro)1, 2, Intel® 
Core™ i7-5500U, AMD Radeon™ 
R7 M260X (1 GB DDR5) graphics, 
WWAN 4G LTE with HP Mobile 
Connect SIM card
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HP business notebooks

Product image may differ from actual product. 1Not all features are available in all editions of Windows 7, Windows 8 and 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 7, 
Windows 8 and 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a 
time. Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data.

HP EliteBook Folio 1020 HP EliteBook Folio 1040 HP Spectre x360 Pro HP Chromebook 14 G3
Features 
(See page 24 for icons)                

         

               

            

             

   

     

Product reference H9V73EA H9W01EA H9W43EA K3X09EA

Form factor Ultrabook™ Ultrabook™ Convertible 360° notebook Chromebook

Operating system Windows 8.1 Pro 641 Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 8.1 Pro 641 Google Chrome

Display size 31,8 cm (12,5") 35,6 cm (14,0") 33,8 cm (13,3") 35,6 cm (14,0")

Resolution Quad-HD, 2.560 x 1.440 Touch Full-HD, 1.920 x 1.080 Quad-HD, 2.560 x 1.440 Touch HD, 1.366 x 768

Processor Intel® Core™ M-5Y51 Processor 
(fanless)

Intel® Core™ i5-5200U Processor Intel® Core™ i5-5600U Processor 
with vPro™ technology

NVIDIA Tegra K1 CD570M-A1 
(Quad-core)

Memory 8 GB 8 GB 8 GB 4 GB

Internal storage 256 GB SSD 256 GB SSD 256 GB SSD 32 GB SSD  
(+ 100 GB Google Drive)

Graphics Intel® HD Graphics 5300 Intel® HD Graphics 5500 Intel® HD Graphics 5500 NVIDIA GeForce graphics

Connectors HDMI DisplayPort HDMI HDMI

Quality tests Passed all Military Tests  
(MIL-STD 810)

Passed all Military Tests (MIL-STD 
810)

N/A HP Total Test Process  
(115.000 hours testing)

Connectivity RJ-45 with dongle (incl.), Wi-Fi, 
Bluetooth® , NFC

RJ-45 with dongle (incl.), Wi-Fi, 
Bluetooth® , NFC

Wi-Fi, Bluetooth® Wi-Fi, Bluetooth®, WWAN 4G LTE

Docking capabilities Yes - Ultra-Slim docking (D9Y32AA) Yes - Ultra-Slim docking (D9Y32AA) Only through USB N/A

Optical drive N/A N/A N/A N/A

Keyboard Backlit keyboard Backlit keyboard Backlit keyboard Regular keyboard

Warranty 
(parts/labour/onsite)

3/3/0 3/3/0 1/1/0 1/1/0

Security features HP Fingerprint Reader, TPM, Smart 
Card Reader, HP Self-healing BIOS

HP Fingerprint reader, TPM, Smart 
card reader, HP Self-healing BIOS

TPM TPM

Battery Long life battery (3-year warranty) Long life battery (3-year warranty) Regular battery Regular battery

Alternative configuration

H9W05EA
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i7-5600U with vPro™ 
technology, 512 GB SSD, 4G LTE 
WWAN with HP Mobile Connect 
SIM card
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Parts/Labour 
/Onsite Service  
in years 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 3/3/0 3/3/3
Base Warranty

Pick up and Return 2-year U0W24E U7PG8E UE323E UQ991E U7PG8E UK727E UK727E

3-year HR205E U0VT0E U4395E UQ990E U0VT0E UK707E UK707E

4-year U0J27E U7PJ1E U7881E UK720E U7868E U7868E

5-year U0J28E U7PJ9E U7882E UK721E U7869E U7869E

Post Warranty U7C76PE U4397PE U1PU9PE UK709PE UK709PE U4426PE U4426PE

Next Business Day 
Onsite

1-year U4389E UQ993E U4PZ7E UK701E UK701E

2-year U7C48E U4PZ9E U1PU1E U4PZ9E

3-year U7C50E U7NW8E U4391E UQ992E U7NW8E UK703E UK703E U4414E U4414E

4-year U7C52E U7PJ7E U7875E UK716E U7860E U7860E

5-year U7C54E U7PK5E U7876E UK718E U7861E U7861E

Post Warranty U7C61PE U4393PE U1PV0PE UK705PE UK705PE U4416PE U4416PE

Travel Next Business 
Day

3-year U7C85E UC909E UL653E UL653E U4418E U4418E

4-year U7C87E UC910E UL654E U7863E U7863E

5-year U7C89E UC911E UL655E U7864E U7864E

Post Warranty U4420PE U4420PE

Pick up and Return + 
Accidental Damage 
Protection

1-year U7PG2E U1PU2E U7PG2E

2-year U0W25E U7PG5E U1PU3E U7PG5E

3-year HR206E U0VT1E U4400E UQ996E U0VT1E UK712E UK712E U4428E U4428E

4-year U0J29E U7PJ2E U9587E UK723E U9586E U9586E

5-year U7PK0E

Pick up and Return + 
Defective Media 
Retention

3-year UL680E UL680E UJ407E

Next Business Day + 
Accidental Damage 
Protection

1-year U1PU4E U7PG4E

2-year U7C49E U4QA0E U1PU5E U4QA0E

3-year U7C51E U7PF2E UC282E UQ994E U7PF2E UK726E UK726E UC279E UC279E

4-year U7C53E U7PJ8E UC283E UK748E UC284E UC284E

5-year U7C55E U7PK6E UM235E UM237E UM236E UM236E

Next Business Day 
Onsite + Defective 
Media Retention 

1-year UE338E U1PU6E UL656E UL656E

2-year U7D37E U1PU7E

3-year U7D38E UE339E U1PU8E UL657E UL657E UE335E UE335E

4-year U7D39E UE340E UL658E UE336E UE336E

5-year U7D40E UE341E UL659E UE337E UE337E

Warranty upgrades

Focus on your business—we’ve got you covered.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

HP business notebooks services
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Warranty upgrades

Focus on your business—we’ve got you covered.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

HP business notebooks services
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Parts/Labour 
/Onsite Service  
in years 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 1/1/0 3/3/0 3/3/3
Base Warranty

Next Business Day + 
Accidental Damage 
Protection + Defective 
Media Retention 

1-year UL740E UL845E UL845E

3-year UL741E UL846E UL846E UL784E UL784E

4-year UL742E UL847E UL785E UL785E

5-year UL743E UL848E UL786E UL786E

Travel Next Business 
Day + Accidental 
Damage Protection 

3-year U7C84E UQ819E UQ825E UQ825E UQ831E UQ831E

4-year U7C86E UQ821E UQ827E UQ833E UQ833E

5-year U7C88E UQ823E UQ829E UQ835E UQ835E

Post Warranty UQ815PE UQ817PE UQ817PE UQ851PE UQ851PE

Travel Next Business 
Day + Defective Media 
Retention 

3-year UJ333E UL667E UL667E UJ336E UJ336E

4-year UJ334E UL668E UJ337E UJ337E

5-year UJ335E UL669E UJ338E UJ338E

Travel Next Business 
Day + Accidental 
Damage Protection 
+ Defective Media 
Retention 

3-year UQ820E UQ826E UQ826E UQ832E UQ832E

4-year UQ822E UQ828E UQ834E UQ834E

5-year UQ824E UQ830E UQ836E UQ836E

Post Warranty UQ816PE UQ818PE UQ818PE UQ852PE UQ852PE

Computrace Data 
Protection

1-year UQ929E UQ929E UQ929E UQ929E UQ929E UQ929E

2-year UQ930E UQ930E UQ930E UQ930E UQ930E UQ930E

3-year UQ931E UQ931E UQ931E UQ931E UQ931E UQ931E

4-year UQ932E UQ932E UQ932E UQ932E UQ932E

5-year UQ933E UQ933E UQ933E UQ933E UQ933E

Notebook Tracking  
and Recovery

1-year UL724E UL724E UL724E UL724E UL724E UL724E

2-year UL725E UL725E UL725E UL725E UL725E UL725E

3-year UL726E UL726E UL726E UL726E UL726E UL726E

4-year UL727E UL727E UL727E UL727E UL727E

5-year UL728E UL728E UL728E UL728E UL728E
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HP business desktops  
& all-in-ones
HP’s commercial desktop and all-in-one portfolios are divided 
into 2 pillars. HP Pro products are robust and highly reliable 
in order to maximise everyday productivity. Elite is our very 
best desktop offering in the business space and is designed 
for those working on mission-critical projects who can’t afford 
delays or downtime.

 

HP recommends Windows.
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Solutions for the new style of IT.

HP ProDesk & ProOne
• Trusted reliability
• Simple, intuitive controls
• Quick productivity & connections

HP EliteDesk & EliteOne
• Premium reliability & performance
• Distinctive, modern designs
• Easy to deploy, secure & manage

HP ProDesk 400 G1  
Small form factor

Maximize your investment. Keep growing 
your business, not your expenses.  
The HP ProDesk 400 G1 Series offers 
expandable desktop PC options that 
meet your everyday business needs with 
enough room to grow. Watch your business 
flourish while minimising the total cost of 
ownership—now that’s a smart investment.

HP ProDesk 400 G1 
Desktop Mini

Compact yet powerful, the HP ProDesk 400 
Desktop Mini packs the performance and 
security you need to work efficiently and 
safely—at a great price.

HP ProDesk 400/490 G2
Microtower

Grow your business with the HP ProDesk 
400 G2 MT and 490 G2 MT equipped with the 
tools you need for everyday business.

HP business desktops & all-in-ones
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Product image may differ from actual product.

HP business desktops & all-in-ones

HP ProDesk 600 G1  
Desktop Mini

The desktop has evolved. Packed with 
integrated business-class performance and 
security, this is HP’s smallest business desktop 
yet. Efficiently crafted to save space and 
energy, the HP Desktop Mini will fit almost any 
work space.

HP EliteOne 800 G1  
All-in-One (Touch & Non-Touch)

Impressive performance that fits right in. 
The design looks amazing. Your business 
performance will look even better. Trust your 
mission-critical projects to an all-in-one PC 
that’s built to handle the demands of virtually 
any business environment. Power your 
workday with a secure, enterprise-class PC 
that’s easy to manage and just as reliable as it 
is stylish. Integrate touch computing for a truly 
hands-on experience.

HP EliteDesk 705 G1  
Tower/Small Form Factor

Designed to perform, impress, and protect—this 
sleek HP EliteDesk helps you power through 
to business success while allowing customised 
deployment with HP’s broadest range of form 
factors.

HP EliteDesk 800 G1  
Tower/Small Form Factor/Ultra-slim

Business demands confidence. Here’s yours. 
Designed to perform, impress, and protect— 
this sleek HP EliteDesk 800 G1 helps you power 
through to business success while allowing 
customised deployment.

HP ProOne 600 G1  
All-in-One (Non-Touch)

Design, productivity, and security. All in one.
Set a new pace for your office productivity 
while demanding less from your IT team. 
Take on work more efficiently with a sleek PC 
designed to free your desk from clutter. Count 
on powerful built-in software that enhances 
security, manages updates, and automates 
backups.

HP EliteDesk 800 G1  
Desktop Mini 

The desktop has evolved. Packed with 
integrated enterprise-class performance, 
security and manageability features, this is 
HP’s smallest business desktop yet.  
Efficiently crafted, the HP Desktop Mini will fit 
almost any work space.

HP ProDesk 600 G1  
Tower/Small Form Factor

Productivity and manageability in one.  
Give busy workers the edge they need to 
stay ahead. This PC’s solid-state hybrid drive 
responds to the speed of work and opens 
applications right away. Powerful security and 
business-class management software frees 
up IT staff time.

HP ProOne 400 G1 54,6 cm (21,5") 
Touch All-in-One

Keep growing your business, not your 
expenses. The space saving and stylish  
All-in-One (AiO) Touch offers impressive 
productivity features combined with powerful 
PC performance and security. See your 
business soar and maximize your cost of 
ownership.

HP ProOne 400 G1 49,5 cm (19,5") 
Non-Touch All-in-One

This space saving and stylish All-in-One 
offers impressive productivity features 
combined with powerful PC performance and 
security. Watch your business flourish while 
maximizing the total cost of ownership with a 
12-month product lifecycle.

HP recommends Windows.
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HP business desktops & all-in-ones

Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. 
Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 

HP ProDesk 400 G1 
Desktop Mini

HP ProDesk 600 G1 
Desktop Mini 

HP EliteDesk 800 G1 
Desktop Mini

Features

Product reference L9T60EA J7D33ET J7C10ET

Form factor Mini Desktop Mini Desktop Mini Desktop

Operating system Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Processor Intel® Core™ i5-4590T Processor Intel® Core™ i3-4160T Processor Intel® Core™ i5-4590T Processor, 
with vPro™ Technology

Display N/A N/A N/A

Keyboard and mouse USB keyboard & mouse USB keyboard & mouse USB keyboard & mouse

Memory 4 GB 4 GB 4 GB

Internal storage 500 GB (7200 rpm) 500 GB (7200 rpm) SSHD Hybrid 500 GB (8 GB cache)

Graphics Intel® HD Graphics 4600 Intel® HD Graphics 4600 Intel® HD Graphics 4600

Connectors 1 x VGA, 1 x DisplayPort 1 x VGA, 2 x DisplayPort 1 x VGA, 2 x DisplayPort

USB 2x USB 3.0 (front)  
+ 4x USB 2.0 (back)

2x USB 3.0 (front) + 2x USB 3.0 
(back) + 2x USB 2.0 (back)

2x USB 3.0 (front) + 4x USB 3.0 
(back)

Warranty 
(parts/labour/onsite)

2/2/2 3/3/3 3/3/3

Stand N/A Vertical stand included Vertical stand included

Wireless connectivity N/A Wi-Fi Wi-Fi

Optical drive N/A N/A N/A

Security features TPM TPM TPM
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HP business desktops & all-in-ones

Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. 
Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data.

HP ProDesk 400 G1  
Small Form Factor

HP ProDesk 400 G2 
Microtower

HP ProDesk 490 G2 
Microtower

HP ProOne 400 G1 21,5" 
All-in-One

Features 
(See page 24 for icons)       (selected models)

Product reference L3E85EA K8K67EA J4B05EA L3E47EA

Form factor Small Form Factor Microtower Microtower All-in-One PC Touch

Operating system Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 8.1 Pro 641

Processor Intel® Core™ i5-4590 Processor Intel® Core™ i5-4590S Processor Intel® Core™ i7-4790 Processor Intel® Core™ i3-4160 Processor

Display N/A N/A N/A 54,6 cm (21.5"), 1.920 x 1.080 IPS

Keyboard and mouse USB keyboard & mouse USB keyboard & mouse USB keyboard & mouse USB keyboard & mouse

Memory 4 GB 4 GB 8 GB 4 GB

Internal storage 128 GB SSD 500 GB (7200 rpm) 1 TB (7200 rpm) 500 GB (7200 rpm)

Graphics Intel® HD Graphics 4600 Intel® HD Graphics 4600 NVIDIA Geforce GT630 graphics  
(2 GB DDR3)

Intel® HD Graphics 4400

Connectors VGA/DVI-D VGA/DVI-D VGA/DVI-D DisplayPort

Warranty 
(parts/labour/onsite)

2/2/2 2/2/2 2/2/2 2/2/2

Stand N/A N/A N/A Basic stand, VESA wall-mountable 
10 x 10

Wireless connectivity N/A N/A N/A Wi-Fi, Bluetooth®

Optical drive Slim SuperMulti DVD+/-RW SuperMulti DVD+/-RW SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW

Security features TPM TPM TPM TPM

Alternative configurations

L3E81EA 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Pentium® Processor G3250,  
4 GB, 500 GB

K8K66EA 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i3-4160 Processor
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HP ProDesk 600 G1  
Tower

HP ProDesk 600 G1  
Small Form Factor

HP ProOne 600 G1  
All-in-One

Features 
(See page 24 for icons)     

Product reference J0F10EA J0E94ET J0F14ET

Form factor Tower Small Form Factor All-in-One PC (Non-Touch)

Operating system Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Processor Intel® Core™ i5-4590 Processor Intel® Core™ i5-4590 Processor Intel® Core™ i5-4590S Processor

Display N/A N/A 54,6 cm (21.5"), 1.920 x 1.080 IPS 
Non-Touch

Keyboard and mouse USB keyboard & mouse USB keyboard & mouse USB keyboard & mouse

Memory 4 GB 4 GB 4 GB

Internal storage 256 GB SSD 500 GB (7200 rpm) 500 GB (7200 rpm)

Graphics Intel® HD Graphics 4600 Intel® HD Graphics 4600 Intel® HD Graphics 4600

Connectors 1 x VGA, 2 x DisplayPort 1 x VGA, 2 x DisplayPort 1 x DisplayPort

Warranty 
(parts/labour/onsite)

3/3/3 3/3/3 3/3/3

Stand N/A N/A Height adjustable & reclining stand 
(better ergonomics)

Wireless connectivity N/A N/A Wi-Fi, Bluetooth®

Optical drive Slim SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW

Security features TPM TPM TPM

Alternative configurations

J7C45ET 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i3-4160 Processor

J4U68ET 
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2, 
Intel® Core™ i3-4160 Processor, 
basic stand

36

HP business desktops & all-in-ones

Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. 
Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data.
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HP business desktops & all-in-ones

Product image may differ from actual product. 1Not all features are available in all editions of Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and 
Windows 8.1 functionality. See http://www.microsoft.com. 2This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. 
Switching between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 

HP EliteDesk 705 G1  
Small Form Factor

HP EliteDesk 800 G1  
Small Form Factor

HP EliteDesk 800 G1  
Tower

HP EliteOne 800 G1 
All-in-One

Features 
(See page 24 for icons)       

 (selected models)

Product reference J4V13ET J7C11ET J7C12ET J7C09ET

Form factor Small Form Factor Small Form Factor Tower Touch All-in-One PC

Operating system WIndows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8.1 Pro 64)1, 2

Processor AMD Quad-Core A8-6500B APU Intel® Core™ i5-4590S Processor 
with vPro™ Technology

Intel® Core™ i5-4590 Processor 
with vPro™ Technology

Intel® Core™ i5-4590S Processor 
with vPro ™ Technology

Display N/A N/A N/A 58,4 cm (23"), 1.920 x 1080 Touch 
IPS

Keyboard and mouse USB keyboard & mouse USB keyboard & mouse USB keyboard & mouse Wireless keyboard & mouse

Memory 4 GB 4 GB 4 GB 4 GB

Internal storage 500 GB (7200 rpm) SSHD Hybrid 500 GB (8 GB cache) SSHD Hybrid 500 GB (8 GB cache) SSHD Hybrid 500 GB (8 GB cache)

Graphics Integrated AMD Radeon™ HD 8570D Intel® HD Graphics 4600 Intel® HD Graphics 4600 Intel® HD Graphics 4600

Connectors 1 x VGA, 2 x DisplayPort 1 x VGA, 2 x DisplayPort 1 x VGA, 2 x DisplayPort 1 x DisplayPort

Warranty 
(parts/labour/onsite)

3/3/3 3/3/3 3/3/3 3/3/3

Stand N/A N/A N/A Height adjustable & reclining stand  
(better ergonomics), VESA wall-
mountable 10 x 10

Wireless connectivity N/A N/A N/A Wi-Fi, Bluetooth®

Optical drive Slim SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW Slim SuperMulti DVD+/-RW

Security features TPM TPM TPM TPM

Alternative configurations

Also available in Tower and  
Desktop Mini

J7C14ET
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8 Pro 64)1, 2, 
8 GB, 256 GB SSD self-encrypting, 
UMA

J7C15ET
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8 Pro 64)1, 2, 
Intel® Core™ i7-4790 with vPro™ 
Technology, 8 GB, 256 GB SSD self-
encrypting, NVIDIA Geforce GT630

K1T31AW
HP EliteOne 800 G1 (Non-Touch):  
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8 Pro 64)1, 2,  
500 GB (7200 rpm), height 
adjustable & reclining stand

J7C13ET
Windows 7 Professional 64 
(available through downgrade 
rights from Windows 8 Pro 64)1, 2, 
Intel® Core™ i7-4790 with vPro™ 
Technology, 8 GB, UMA
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HP business desktops & all-in-ones services

1Premium Services include 3-year Extension, 9x5 Next Business Day, 13x6 Remote Support, Priority Call, Highly Skilled Agent, Collaborative 3rd Tier Support.

Warranty upgrade, faster response time and enhanced protection services

Focus on your business—we’ve got you covered.
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

ProDesk/ProOne 4xx G1/G2

ProDesk 6xx  
EliteDesk 705/800,  
EliteOne 800

Parts/Labour/Onsite 
Service in years 1/1/1 3/3/3
Base Warranty

Next Business Day 1-year UE378E

3-year U6578E UE379E

4-year U7923E U7897E

5-year U7925E U7899E

Post Warranty U5864PE U5864PE

Next Business Day  
+ Defective Media Retention

1-year UK764E

3-year UF360E UE332E

4-year UF361E UE333E

5-year UF362E UE334E

4-hour Same Day 9X5 3-year U4856E U4863E

Post Warranty U4858PE U4858PE

4-hour Same Day 13X5 3-year HP728E HP730E

4-year HP729E HP731E

4-hour Same Day 9X5  
+ Defective Media Retention

3-year UM188E UL821E

HP Care Pack 
Services
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Product image may differ from actual product. 
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HP recommends Windows.

A workstation is the fastest, most expandable, and most 
reliable computer available. It is designed to meet the 
demands of professionals, who work with large and complex 
datasets and intricate 3D models. HP Workstations set the 
standard for innovation, performance and reliability.

HP business workstations
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Product image may differ from actual product. 1Not all configurations will qualify as an Ultrabooks™.

HP business workstations

Outperforming our competition, so you can outperform yours

Customer-inspired innovation
 • New customer-centric technologies 
 • Breakthrough industrial design 
 • Environmental leadership 
 • Value throughout the lifecycle

Industry-leading performance
 •  The latest processors, graphics, memory, storage
 •  On-board performance monitoring and tuning
 •  High-performance remote desktop access  

to applications

HP Z Turbo Drive technology
 •  Now available on all HP ZBoook G2

HP ZBook 15 G2 
Mobile Workstation

Be productive in the office or in the field. Take 
advantage of the HP ZBook 15 G2’s powerful 
processing and graphics, simple scalability, 
and blazing-fast connectivity to perform and 
collaborate at the speed of creativity.

HP ZBook 17 G2 
Mobile Workstation 

On the go creativity knows no limits with a 
vivid 43,9 cm (17,3") diagonal HP ZBook 17 G2. 
Showcase your best work in the office or on the 
go and take advantage of HP’s most powerful 
processing, graphics, simple scalability, and 
blazing-fast connectivity to perform and 
collaborate at the speed of creativity.

HP ZBook 14 G2 and 15u G2  
Mobile Workstations 

Create anywhere using HP’s thinnest and 
lightest ZBook Ultrabook™1 workstations in a 
35,6 cm (14") or 39,6 cm (15.6") diagonal 
screen size. These customisable workstations 
deliver impressive professional 3D graphics 
and outstanding performance even from the 
most demanding applications. All in all, an 
unprecedented sleek and stylish design.
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HP recommends Windows.

HP Z440 Workstation

Take your business to the next level of 
performance, expandability, and no- 
compromise reliability in one complete 
package. Featuring a perfect mix of HP Z DNA
in a performance workstation package: up
to 8 discrete processor cores, next generation 
Intel® Xeon® E5 v3 processors, up to 128 GB of 
RAM, multiple storage posibilities and up to 
2 PCIe Z Turbo Drives.

Product image may differ from actual product. 1The power supply, graphics card, hard drives, optical drive, system cooling blower, and memory can be accessed, and removed without tools. Tools may be required for all other components.

HP Z1 G2 All-in-One Workstation

The HP Z1 G2 Workstation is HP’s elegant 
and innovative All-in-One workstation with 
a 68.6 cm (27") display. Easily modify and 
change components—no tools required1. 
Unleash your creativity with accelerated 
performance and world-class reliability. 
Available with 68.6 cm (27") touch screen or 
68.6 cm (27") anti-glare screen.

HP Z640 Workstation

Redefine versatility and flexibility. Expand 
your capabilities with HP’s Z640 Workstation 
offering powerful performance, whisper-quiet 
computing, and tool-less access in compact 
design. The HP Z640 Workstation can host 
dual processors, with up to 36 cores and up to 
two Z Turbo Drives for super fast storage.

HP Z840 Workstation

Push your computing boundaries with the 
HP Z840 Workstation that helps you keep up 
with your biggest projects. Built for high-end 
computing and visualization, it delivers 
outstanding performance in one of the 
industry’s most expandable chassis with up to 
36 processing cores or up to 5760 CUDA cores 
for fast GPU computing. The HP Z840 
Workstation can hold up to two Z Turbo Drives 
for super fast storage, besides huge SATA 
storage possibilities.

HP business workstations

HP Z230 Workstation 
Tower/Small Form Factor

Affordable performance and flexibility, 
redefined. Create a totally immersive work 
environment for those who demand reliability 
and performance on a budget. Designed 
for heavy 24 x 7 x 365 workloads, the 
HP Z230 delivers next-generation processor 
and graphics technologies in a redesigned, 
compact yet impressively expandable tower or 
Small Form Factor.
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Product image may differ from actual product. 1This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. Switching 
between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 2Not all features are available in all editions of 
Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and Windows 8.1 functionality. See http://www.microsoft.com. 3Near SSD performance at a fraction 
of the cost.

HP mobile workstations

HP ZBook 14 G2 
Mobile Workstation

HP ZBook 15u G2 
Mobile Workstation

HP ZBook 15 G2 
Mobile Workstation

HP ZBook 17 G2 
Mobile Workstation

Features 
(See page 24 for icons)                    

Product reference J8Z97EA J9A13EA J8Z47EA J8Z35EA

Operating system Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Display size  
(diagonal) and type

35,6 cm (14") 
FHD UWVA LED

39,6 cm (15,6") 
FHD UWVA LED

39,6 cm (15,6") 
FHD UWVA LED

43,9 cm (17,3") 
HD+ SVA LED

Resolution 1.920 x 1.080 1.920 x 1.080 1.920 x 1.080 1.600 x 900

Processor Intel® Core™ i7-5500U Processor 
(4M Cache, up to 3.00 GHz)

Intel® Core™ i7-5600U Processor 
(4M Cache, up to 3.20 GHz)

Intel® Core™ i7-4710MQ 4-core 
Processor (6M Cache, up to  
3.50 GHz)

Intel® Core™ i7-4710M 4-core 
Processor (6M Cache, up to  
3.50 GHz)

Memory 8 GB DDR3 1600 8 GB DDR3 1600 8 GB DDR3 1600 4 GB DDR3 1600

Memory slots  
(DIMM used/DIMM free)

1/1 1/1 2/2 1/3

Internal storage 256 GB M.2 PCIe Z Turbo + one 
empty 2.5" bracket

256 GB M.2 PCIe Z Turbo + one 
empty 2.5" bracket

256 GB M.2 PCIe Z Turbo 
+ one empty 2.5" bracket

500 GB, 7.200 rpm

Optical drive N/A N/A DVD-RW DVD-RW

Thunderbolt connectors 0 0 1 1

Graphics AMD FirePro M4150 (1 GB DDR5) AMD FirePro M4170 (1 GB DDR5) NVIDIA Quadro K1100M (2 GB DDR5) NVIDIA Quadro K1100M (2 GB DDR5)

Wireless Intel® Wireless-AC 7265 Intel® Wireless-AC 7265 Intel® Wireless-AC 7260 Intel® Wireless-AC 7260

Alternative configurations

J8Z53EA
Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8 Pro)1, 2 Intel® Core™ 
i7-4810 4-core (6 MB cache, up to 
3.8 GHz), 3.200 x 1.800 QHD+ UWVA 
LED, 16 GB DDR3 1600, 2 DIMM 
slot used/2 free, 256 GB M.2 PCIe Z 
Turbo + 512 GB SSD, Blu-ray Reader/
DVD-RW, NVIDIA Quadro K2100  
(2 GB DDR5)

J8Z38EA
Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8 Pro)1, 2,  
8 GB DDR3 1600, 2 DIMM slots 
used/2 free DIMM slots, 256 GB  
M.2 PCIe Z Turbo + one empty 2.5" 
bracket , Blu-ray Reader/DVD-RW, 
NVIDIA Quadro K3100M (4 GB DDR5)

J8Z40EA
Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8 Pro)1, 2  
Intel® Core™ i7-4810 4-core  
(6 MB cache, up to 3.8 GHz),  
1.920 x 1.080 FHD WVA LED,  
8 GB DDR3 1600, 2 DIMM slot  
used/2 free, 256 GB M.2 PCIe Z 
Turbo + one empty 2.5" carrier,  
NVIDIA Quadro K3100 (4 GB DDR5)

J8Z43EA
Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8 Pro)1, 2,  
Intel® Core™ i7-4910M 4-core  
(8 MB, up to 3.9 GHz),  
1.920 x 1.080 FHD UWVA 
Dreamcolour LED 10-bit, 16 GB 
DDR3 1600, 2 DIMM slots used/2 
free DIMM slots, 256 GB M.2 PCIe Z 
Turbo + 512 SSD + one empty 2.5" 
carrier, Blu-ray Reader/DVD-RW,  
NVIDIA Quadro K4100M (4 GB DDR5)
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HP deskbased workstations

Product image may differ from actual product. 1This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. Switching 
between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 2Not all features are available in all editions of 
Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and Windows 8.1 functionality. See http://www.microsoft.com. 

HP Z230 Minitower 
Workstation

HP Z230 Small Form Factor 
Workstation

HP Z230 Minitower 
Workstation

HP Z230 Minitower 
Workstation

Features

Product reference J9B43ET G1X51ET G1X53ET G1X52ET

Operating system Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8 Pro)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Form factor Rackable Tower Small Form Factor Rackable Tower Rackable Tower

Processor Intel® Core™ i5-4590 Processor  
(6M Cache, 3.3 - 3.7 GHz, 4 cores)

Intel® Core™ i7-4790 4-core 
Processor (8M Cache, up to 3.60 GHz)

Intel® Xeon® Processor E3-1226 v3  
4-core (8M Cache, 3.30 - 3.70 GHz)

Intel® Core™ i7-4790 4-core 
Processor (8M Cache, up to 3.60 GHz)

Memory 8 GB DDR3-1600 MHz non ECC 8 GB DDR3-1600 MHz nECC 16 GB DDR3-1600 MHz ECC 16 GB DDR3-1600 MHz ECC

Memory slots  
(DIMM used/DIMM free)

 2/2 2/2 2/2 2/2

Internal storage 1.000 GB Serial ATA 6.0 Gb/s,  
7200 rpm

256 GB PCIe Z Turbo 512 GB PCIe Z Turbo 512 GB PCIe Z Turbo

Optical drive DVD+/-RW 16x slim Slim DVD+/-RW 16x DVD+/-RW 16x slim DVD+/-RW 16x slim

Graphics Intel® HD Graphics P4600 
Connect 3 digital screens

Intel® HD Graphics P4600  
Connect 3 digital screens

Intel® HD Graphics P4600 
Connect 3 digital screens

Intel® HD Graphics P4600 
Connect 3 digital screens

Power supply 400W 92% efficient 240W 92% efficient 400W 92% efficient 400W 92% efficient

Expansion slots 5 4 (half height) 5 5

     

HP Z1 G2 All-in-One 
Workstation

Features

Product reference G1X47EA

Operating system Windows 7 Professional 64 
(available through downgrade rights 
from Windows 8.1 Pro 64)1, 2

Form factor Serviceable All-in-One

Display 68,58 cm (27" IPS)

Processor Intel® Xeon® Processor E3-1226 v3 
4-core (8M Cache, 3.30 - 3.70 GHz)

Memory 8 GB DDR3-1866 MHz SDRAM ECC

Memory slots 2/2 DIMM used/DIMM free

Internal storage 256 GB M.2 SATA SSD

Optical drive DVD-RW

Graphics Intel® HD Graphics P4600

Power supply 400W 90% efficient

HP recommends Windows.



Product image may differ from actual product. 1This system is preinstalled with Windows 7 Professional software and also comes with a license and media for Windows 8 Pro software. You may only use one version of the Windows software at a time. Switching 
between versions will require you to uninstall one version and install the other version. You must back up all data (files, photos, etc.) before uninstalling and installing operating systems to avoid loss of your data. 2Not all features are available in all editions of 
Windows 8 and Windows 8.1. Systems may require upgraded and/or separately purchased hardware, drivers and/or software to take full advantage of Windows 8 and Windows 8.1 functionality. See http://www.microsoft.com. 
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HP Z440 Convertible 
Minitower Workstation

HP Z640 Convertible
Minitower Workstation

Features

Product reference G1X57ET G1X61ET

Operating system Windows 7 Professional 64 (available through 
downgrade rights from Windows 8.1 Pro 64)1, 2

Windows 7 Professional 64 (available through 
downgrade rights from Windows 8.1 Pro 64)1, 2

Form factor Rackable Tower Rackable Tower

Processor Intel® Xeon® Processor E5-1603 v3  
(10M Cache, 2.80 GHz, 4 cores)

Intel® Xeon® Processor E5-2630 v3  
(20M Cache, 2.40 GHz, 8 cores)

Memory 8 GB DDR4-2133 ECC Registered RAM  16 GB DDR4-2133 ECC Registered RAM

Memory slots  
(DIMM used/DIMM free)

1/7 2/2

Internal storage 
- SATA storage
- Z Turbo drive PCIe storage 

 
- 1 TB 7200 rpm SATA 
- Can hold up to 2, 0  slotted

 
- Available as an option 
- HP Z Turbo Drive 256 GB PCIe

Optical drive 9.5 mm Slim SuperMulti DVD-RW 9.5 mm Slim SuperMulti DVD-RW

Graphics None None

Graphics memory Supported cards:
- Up to 2 x NVIDIA NVS 510, or 

3 x NVS 310/315 with 8 screens powered;
- Up to 2 x NVIDIA Quadro K420/K620, or  

2 x AMD FirePro W2100 with 4 screens 
powered;

- Up to 2 x NVIDIA Quadro K2200, or  
2 x AMD FirePro W5100 with 8 screens 
powered;

- Up to 1 x NVIDIA Quadro K4200/K5200, or  
1 x AMD FirePro W7100 with 4 screens 
powered;

- Up to 1 x NVIDIA Quadro K6000, or  
1 x NVIDIA Testa K40 with 4 screens powered

Supported cards:
- Up to 2 x NVIDIA NVS 510, or  

4 x NVS 310/315 with 8 screens powered;
- Up to 2 x NVIDIA Quadro K420/K620, or  

2 x AMD FirePro W2100 with 4 screens 
powered;

- Up to 2 x NVIDIA Quadro K2200, or  
2 x AMD FirePro W5100 with 8 screens 
powered;

- Up to 2 x NVIDIA Quadro K4200/K5200, or  
2 x AMD FirePro W7100 with 8 screens 
powered;

- Up to 1 x NVIDIA Quadro K6000, or  
1 x NVIDIA Testa K40 with 4 screens powered

Power supply 700W 90% efficient 925W 90% efficient

Expansion slots 6 6

Alternative configurations

G1X58ET
Windows 7 Professional 64 (available through 
downgrade rights from Windows 8.1 Pro)1, 2,  
Intel® Xeon® Processor E5-1620 v3  
(10M Cache, 3.50 GHz, 4 cores),  
16 GB DDR4-2133 Registered RAM (2 x 8 GB),  
2 DIMM slots used/ 6 free DIMM slots, 
HP Z Turbo Drive 256 GB PCIe

G1X59ET
Windows 7 Professional 64 (available through 
downgrade rights from Windows 8.1 Pro)1, 2,  
Intel® Xeon® Processor E5-1650 v3  
(15M Cache, 3.50 GHz, 6 cores), HP Z Turbo 
Drive 256 GB PCIe 
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Please check HP Z840 Workstation 
availability at hp.be
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HP business workstations services

For more information on Care Pack Services, see page 3.

HP Care Pack 
Services

Warranty upgrade, faster response time and enhanced protection services

Focus on your business—we’ve got you covered. 
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less. 

Please check HP Care Pack availability for your country at: hp.com/go/cpc

Z1 G2/Z230

Parts/Labour/Onsite Service in years
3/3/3

Base Warranty
Next Business Day 3-year UE379E

4-year U7942E

5-year U7944E

Post Warranty U4867PE

Next Business Day +  
Defective Media Retention

3-year UE342E

4-year UE343E

5-year UE344E

4-hour Same Day 9X5 3-year U4873E

4-year U7946E

5-year U7948E

Post Warranty U4877PE

4-hour Same Day 13X5 3-year HX528E

4-year HX529E

5-year U7940E

Post Warranty HX530PE

4-hour Same Day 9X5 +  
Defective Media Retention

3-year UL833E

4-year UL834E

5-year UL835E

4-hour Same Day 13X5 + 
Defective Media Retention

3-year UL839E

4-year UL840E

5-year UL841E

Find HP Care Pack services for your HP ZBook Mobile Workstation on pages 29 and 30.

HP recommends Windows.
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Product image may differ from actual product. 

Making a difference with visual solutions of tomorrow, today. 

HP displays
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Product image may differ from actual product. 

HP helps advance the way businesses operate with innovative 
monitors that can help increase productivity while providing a 
best investment solution.

HP displays

HP Business Basic Display
• Everyday productivity
• Built-in speakers (on selected models)

HP ProDisplay
• Everyday productivity
• Impactful energy-efficiency
• Impressive visual performance
• Quality and reliability

HP EliteDisplay
• Mission critical
• Comfort-focused design
• Productivity features
• Environmental solutionsy

HP Z Display
• Mission critical
• Maximum visual performance
• Optimized productivity
• Reliable experience

HP Business Basic Display 

A simple addition to your desk, at the lowest 
possible price point, without offering the 
newest technologies or resolutions.  

HP ProDisplay 

Our monitors deliver the energy efficiency, 
visual performance and lasting quality your 
business demands. Ideal for all business types 
and sizes from independent start-ups to 
leading global corporations. 

HP EliteDisplay 

EliteDisplays offer height adjustability, pivot 
and swivel functionality  maximizing user 
comfort, in combination with higher 
connectivity possibilities. Ideal for corporate 
and institutional environments that put a 
priority on increased productivity and energy 
savings.

HP Z Display

Tested to the limit in combination with  
HP Z Workstations, The HP Z display gives 
you superior visual performance in an 
ultradependable design.  Demanding users 
such as graphic artists, game developers, 
designers, analysts, and engineers, or for 
anybody looking for comfort in combination 
with reliability.
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Product image may differ from actual product The legacy friendly, business-critical IPS display. Get a 5:4 aspect ratio display designed for all of your business-specific applications, now with the impeccable presentation and extra-wide viewing angles of IPS technology. 
Enjoy customisable comfort from a completely adjustable stand and be environmentally responsible with designed-in energy efficiency. 14K content required. 2Windows operating system tablet or notebook required. See product QuickSpecs for exact compatibility 
requirements. 3High-definition (HD) content required for HD playback. 43D content is required for 3D performance.

HP displays

HP EliteDisplay S231d 58,4 cm (23") 
IPS Notebook Docking Monitor  

Create an instant workspace for mobile 
professionals or guests. With one USB cable 
connection from your notebook to your 
display, you can immediately access the 
network, integrated collaboration tools and 
your peripherals.

HP DreamColor Z24x  
Professional Display 

Enjoy pure, consistent 10-bit colour accuracy 
from design to production with push-button 
colour space selection and easy colour 
calibration on the amazingly affordable  
HP DreamColor Z24x Professional Display.

HP EliteDisplay S140u 
Portable LED Backlight Monitor 

Create a dual-display mobile workspace 
almost anywhere with the HP EliteDisplay 
S140u 35,56 cm (14") USB Portable Monitor, 
an ultra-compact, strikingly thin, high-
resolution display in a wraparound cover. 
Fold it back to add a second screen for your 
Windows tablet or notebook2 and connect  
with one USB cable.

HP Z27s 27-inch IPS UHD  
Display

It’s time to meet your 4K business display. 
Join the Ultra High Definition movement and 
expand your visual workspace with the  
HP Z27s 68,6 cm (27") IPS UHD Display,  
which delivers an extra-large screen with 
UHD/4K1 presentation and flexible connectivity 
and comfort features.

HP DreamColor Z27x  
Professional Display 

Work in brilliant, trusted colour and bring your 
ideas to life with the HP DreamColor Z27x 
Professional Display, featuring HP’s unrivaled 
integrated calibration engine, 4K1 input 
support, and 10-bit colour that drives up to 
1.07 billion onscreen colours.

HP EliteDisplay S270c  
68,6 cm (27") Curved Monitor

Show off your PC and mobile device content 
in a remarkable new way with the HP Elite 
Display S270c Curved Monitor, HP’s first curved 
commercial display—68,6 cm (27") diagonal 
of an elegant, immersive visual experience 
with enhanced peripheral readability.

HP Zvr 59,9 cm (23,6")  
Virtual Reality Display

Change the way you think, work, and create 
with the HP Zvr 59,9 cm (23,6") Virtual Reality 
Display, the first commercial 3D display from 
HP that delivers a virtual-holographic 3D4 
image so you can see every angle and curve in 
lifelike detail.

HP EliteDisplay S230tm  
58,4 cm (23") Touch Monitor

Make the most of your business PC’s Windows 
8 environment with a fully reclining, multi-
touch IPS display that puts productivity at 
your fingertips and keeps you comfortable 
throughout the day. Enjoy vibrant Full HD3  
images on the extra-large 58,4 cm (23") 
diagonal screen.
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Product image may differ from actual product. 

HP displays

HP Business Basic Display HP ProDisplay HP EliteDisplay HP Z Display
Features

                              
      

               

           
Product reference F8C55AA, K0Q34AA F4M97AA, C9F26AA, C9E49AA E4U30AA, C9V73AA, D9E49AA, 

C9V75AA, F0W81AA, D7Z72AA, 
K1M38AA

D7Q14A4, D7Q13A4, D7P53A4, 
D7P53AT, D7P53AS, D7P92A4, 
721800, XW477A4, XW477A8, 
GV546A4

Monitor size 46,9-59,9 cm (18,5-23,6") 43,2-54,6 cm (17-21,5") 48,3-68,6 cm (19-27") 54,6-76,2 cm (21,5-30")

Panel LCD TN with LED Backlight IPS (available on selected models) IPS

Connectivity VGA, DVD-I, HDCP VGA, DVI VGA, DVI, DisplayPort Z22i, Z23i, Z24i models: VGA, DVI, 
DisplayPort
Z27i, Z30i models: VGA, DVI, 
DisplayPort, HDMI

Stand -5° to + 20° vertical, detachable -5° to 25° tilt 150 mm height, tilt, swivel, pivot Z22i, Z23i models: 150 mm height, 
tilt, swivel, pivot
Z24i, Z27i,Z30i models: 120 mm 
height, tilt, swivel, pivot

ENERGY STAR®
certified

Yes Yes Yes Yes

EPEAT registered Silver Gold Gold Gold

TCO Displays
certified

N/A Yes TCO EDGE Yes

USB Hub N/A N/A 2 port USB Z22i, Z23i, Z24i models: 2 USB 
ports
Z27i, Z30i models: 2 USB ports on 
side panel, 2 USB ports on bottom
panel

Speakers 1 W N/A N/A Z27i, Z30i audio output only

Webcam N/A N/A N/A N/A

Touch N/A N/A Selected models: S230tm N/A

VESA mountable Yes Yes Yes Yes

Multiple monitor set-up capable IPS panel technology Monitor connectivity options Height adjustable DisplayPort, DVI-D, VGA

Everyday performance HP Full HD display Less energy Ergonomic display DVI-D, VGA

 Touchscreen Integrated USB hub Low halogen DisplayPort, DVI-D, HDMI, VGA DisplayPort

DisplayPort, DVI-D, HDMI

Features
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HP displays

HP DreamColor 
Professional Z24x and 
Z27x Displays

HP Z27s 27-inch IPS  
UHD Display

HP Zvr 23,6-inch  
Virtual Reality Display

HP EliteDisplay S231d 
23-inch Notebook  
IPS Docking Monitor 

Features 
(See page 49 for icons)           

   

                 

  
Product reference E9Q82A4 (Z24x), D7R00A4 (Z27x) J3G07A4 K5H59A4 F3J72AA

Monitor size Z24x: 61 cm (24") 
Z27x: 68,6 cm (27")

68,6 cm (27") 59,9 cm (23,6") 58,4 cm (23")

Panel True colour screen with 1.07 billion 
colours IPS screen
Z24x 100% sRGB/99% Adobe RGB, 
easy color calibration,  
Full-HD (1.920 x 1.200)
Z27x 100% sRGB and Adobe RGB, 
calibration without PC,  
Ethernet port
Calculating with 4,400 billion 
colour; providing ultimate colour 
accuracy, Quad-HD (2.560 x 1.440)

IPS with LED backlight
Ultra High Definition (3.840 x 2.160)

23,6" Full HD1  stereoscopic  
display with full images rendered 
for each eye 
Comfortable and light 3D glasses 
Unique stylus for managing 
interactions in virtual space 
Users can look around objects and 
visualize multiple perspectives with 
simple head movements

TN with LED backlight,  
Full-HD (1.920 x 1.080)

Connectivity Z24: DVI-D/DP 1.2 in&out/HDMI 
Z27: 2 x DP 1.2/HDMI 1.4

(1) HDMI 1.4, (1) MHL 2.01/HDMI 
1.4, (1) DisplayPort 1.2,  
(1) Mini-DisplayPort

(1) DVI-D (with HDCP support), 
(1) DisplayPort 1.2 (with HDCP 
support)

VGA

Stand 120 mm height, -5° to 20° tilt,  
90° swivel

120 mm height, -5° to 20° tilt,   
90° swivel

-5 to +60° tilt,  
±180° swivel

130 mm height, -5° to 30° tilt,
360° swivel, pivot

ENERGY STAR®
certified

Yes Yes Yes

EPEAT registered Gold Gold Gold

TCO Displays certified Yes Yes Yes

USB Hub Z24: USB 3.0, 1 x upstream,  
4 x downstream 
Z27: USB 3.0, 4 x downstream,  
2 x USB 2.0 DreamColor

USB 3.0, 1 x upstream,   
4 x downstream

(3) USB 2.0: 1 x upstream,  
2 x downstream 

(4) USB 2.0, (1) USB 3.0  
(interface to notebook)

Speakers N/A Audio Out port N/A

Webcam/camera N/A N/A 4 IR cameras N/A

Touch N/A N/A N/A

VESA mountable Yes Yes Yes
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HP displays

Warranty upgrade

Focus on your business—we’ve got you covered.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s easy 
to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

Display up to 29" Display up to 29" Display as of 30"

Parts/Labour/Onsite 
Service in years 1/1/0 3/3/0 3/3/0
Base Warranty

Next Business Day 3-year UD950E U0VM5E U0VM6E

4-year U0A96E U7934E UE369E

5-year U0A97E U7935E UE370E 

Post Warranty U4925PE U4926PE

HP Care Pack 
Services

Portfolio  |  Spring 2015     

HP EliteDisplay S140u 
14-inch Portable  
LED Backlight Monitor

HP EliteDisplay S230tm  
23-inch Touch Monitor

HP EliteDisplay S270c 
Curved 27-inch Touch 
Monitor

Features 
(See page 49 for icons)               

    
Product reference G8R65AT E4S03AA K1M38AT

Monitor size 35,6 cm (14") 58,4 cm (23") 68,6 cm (27")

Panel Mobile, portable display.  
Only one USB cable for both power 
and data transfer.  
Resolution: HD+ (1.600 x 900)

Touch enabled IPS panel with LED 
backlighting, Full-HD (1920 x 1080)

VA with LED   
Backlight, Full-HD (1920 x 1080), 
very wide viewing angle (178°)

Connectivity USB 3.0 DVI-D, DP 1.2 VGA, HDMI, MHL (Mobile High 
Definition Link: connect your 
smartphone directly, and charge 
it too)

Stand Integrated cover converts to 
adjustable easel stand

+5° to +30° tilt -1° to +20° tilt

ENERGY STAR®
certified

Yes Yes Yes

EPEAT registered Gold Gold Silver

TCO Displays certified No Yes Yes

USB Hub N/A USB for touch and webcam 
functions only

N/A

Speakers N/A Internal 2W per channel speakers; 
headphone jack and dual 
microphones

Internal 4W dual speakers; 
headphone jack

Webcam N/A Integrated 720p HD with built-in 
microphone

N/A

Touch N/A Yes N/A

VESA mountable N/A Yes Yes
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HP’s worldwide market-leading thin client solutions help you 
improve manageability, security and reliability to deliver real 
business results from your virtual computing environment. 
Through innovative, affordable platforms, HP offers your 
business dependable value with their complete, integrated 
thin client solutions that are easy to deploy and manage. 

HP thin clients
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HP thin clients

Zero 
• Lock-tight security
• Zero management

Smart Zero
• Affordable, PC-like performance
• 3 performance protocols

Flexible
• Flexible connectivity 
• Multiple expansion ports 
• Exceptional security

Mobile
• Reliable performance 
• Flexible expansion options 
• Enhanced security

HP’s ready for business.

HP t520 Flexible Thin Client

Get a flexible, reliable desktop experience for 
your virtual network and knowledge base 
users with the HP t520 Flexible Thin Client.

HP mt41 Mobile Thin Client

Hit the road with reliable security and efficient 
manageability with the HP mt41 Mobile Thin 
Client. Connect wherever you have access to 
the cloud1 with this thin, light and conveniently 
accessible mobile device. Rest easy with 
multiple security features and quick access 
to shared data, all within an enterprise-grade 
durable design.

HP t820 Flexible Thin Client

HP’s most powerful thin client is the full-
featured solution to boost efficiency and 
performance. Get a responsive, smooth 
desktop experience from a superfast 
processor. Robust security options deliver 
superior data protection. Enable cost-effective, 
remote IT management – and simplify 
deployments – with the flexibility of a multi-
protocol environment. Multiple monitors 
expand multitasking.

HP t620 Flexible Thin Client

Get a powerful and seamless desktop 
experience, enhanced security features, and 
premium client virtualisation from the HP t620 
Flexible Series Thin Client.
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Product image may differ from actual product. 1Protocols are dependent on operating system installed.

HP t520 Flexible  
Thin Client

HP t520 Flexible  
Thin Client 

HP t510 Flexible  
Thin Client

HP t510 Flexible  
Thin Client

Features

Product reference G9F02AT G9F04AT C4G87AA H2P21AA

Operating system Smart Zero HP Thin Pro Microsoft® CE6 Microsoft® WES 2009

Processor AMD GX-212JC Dual-Core APU AMD GX-212JC Dual-Core APU Via Eden X2 U4200 Processor Via Eden X2 U4200 Processor

System memory 
(dedicated video)

4 GB (AMD HD 8000) 4 GB (AMD HD 8000) 2 GB (128 MB) 2 GB (128 MB)

Flash memory 8 GB M.2 SSD 8 GB M.2 SSD 1 GB 2 GB

Display Up to 2 digital displays Up to 2 digital displays Up to 2 digital displays Up to 2 digital displays

Protocols1 Microsoft RDP 
Vmware 
Citrix

Microsoft RDP 
Vmware 
Citrix

Microsoft RDP 
VMware 
Citrix

Microsoft RDP 
VMware 
Citrix

Warranty
(parts/labor/onsite)

3/3/0 3/3/0 3/3/0 3/3/0

HP t520 Flexible  
Thin Client

HP t620 Flexible  
Thin Client

HP t620 Flexible  
Thin Client

Features

Product reference G9F08AT F5A50AT F5A53AT

Operating system Microsoft® WES7 32 HP Thin Pro Microsoft® WES7 32

Processor AMD GX-212JC Dual-Core APU AMD GX-217GA Dual-Core APU AMD GX-217GA Dual-Core APU

System memory 
(dedicated video)

4 GB (AMD HD 8000) 4 GB (AMD HD 8280E) 4 GB (AMD HD 8280E)

Flash memory 16 GB M.2 SSD 16 GB 16 GB

Display Up to 2 digital displays Up to 2 digital displays Up to 2 digital displays

Protocols1 Microsoft RDP 
Vmware 
Citrix

Microsoft RDP
VMware
Citrix

Microsoft RDP 
VMware 
Citrix

Warranty
(parts/labor/onsite)

3/3/0 3/3/0 3/3/0

Alternative configurations

G9F12AT 
Microsoft® WES8 64,  
4 GB (AMD HD 8000), 16 GB M.2 SSD

F0U92ET 
Microsoft® WES7 32, AMD GX-415GA 
Quad-Core APU, 4 GB (AMD HD 
8330E), 16 GB Flash

G6F34AT 
Microsoft® WES7P 64, AMD  
GX-415GA Quad-Core APU, 4 GB 
(AMD HD 8330E), 16 GB Flash

Portfolio  |  Spring 2015     
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HP thin clients

Thin Clients  
(HP t510/t520/t620)

Thin Clients
(HP t820)

Mobile Thin Clients
(HP mt41)

Parts/Labour/Onsite 
Service in years 3/3/0 3/3/0 1/1/0
Base Warranty

Next Business Day Exchange 3-year U4847E UK737E

4-year U7927E UK743E

5-year U7929E UK744E

Post Warranty U4848PE UK738PE

Next Business Day 3-year U0VD9E

4-year U0VE0E

5-year U0VE1E

Post Warranty U0VE2PE

4-hour Same Day 9X5 3-year UX257E

Post Warranty U0VF6P

Next Business Day + 
Defective Media Retention

3-year U0VE3E

4-year U0VE4E

5-year U0VE5E

4-hour Same Day 9X5 + 
Defective Media Retention

3-year U0VF7E

Pick up and Return 5-year U7869E

Computrace Data Protection 1-year UQ929E

2-year UQ930E

3-year UQ931E

4-year UQ932E

5-year UQ933E

Warranty upgrade, faster response time and enhanced protection services

Focus on your business—we’ve got you covered.
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

 Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

HP t820 Flexible  
Thin Client

HP mt41 Mobile  
Thin Client

Features

Product reference E4R85AT LY622EA

Operating system Microsoft® WES 7E 32 Microsoft® WES 7E

Processor Intel® Core™ i5-4570S  
(6M Cache, up to 3.60 GHz,4 cores)

AMD Elite A4-5150M Dual-Core APU

System memory 
(dedicated video)

4.096 MB Upgradeable to 8 GB; 1600 MHz, 
DDR3L

Flash memory 16 GB 16 GB

Display Supports up to 3 monitors 35,6 cm (14") LED-backlit HD 16:9

Warranty
(parts/labor/onsite)

3/3/0 3/3/0
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Complete HP solutions bridging the past to the future & 
integrating across platforms to address major retail trends.

HP retail solutions
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HP retail solutions

HP Wireless  
Barcode Scanner

HP Retail Mobile  
POS Jacket

HP Retail Integrated  
Barcode Scanner/Fingerprint Reader

HP  RP5 Retail System  
Models 5800/5810

Advanced features enable retailers to 
standardise on one system to run mission 
critical operations. Expandable and highly 
configurable for easy implementation into  
your existing ecosystem, including XP driven 
environments; choose operating systems, 
Intel® processors, storage, and memory.

HP RP3 Retail System  
Model 3100

The ultra-compact and affordable HP RP3 
Retail System provides retailers of all sizes 
with reliability and connectivity features that 
help maximise operating cost efficiency.

Point of Sale
Broad portfolio of Point of Sale systems and 
accessories to meet various retailer needs.

• Mobile 
• Modular 
• All-in-One

Affordable, purpose-built products that leverage  
HP innovation & scale.
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HP retail solutions

HP RP7 Retail System  
Model 7800

Get ready for the next-generation All-in-One 
retail solution from HP. Sleek, stylish, and 
able to effortlessly integrate into your current 
environment, the HP RP7 Retail System can 
be customised for everything you need and 
nothing you don’t.

HP MXIO Mobile Retail Solution

Add an all new dimension to mobility within 
your store environment. The MX10/retail 
jacket & Elitepad 1000 combo allow you to 
switch between a sales enabler for assisted 
sales, a line buster at peak moments as 
well as a full blown cash register with all the 
expected expansion ports. Including a bar 
code scanner on the retail jacket opens a 
world of possibilities.

HP RP2 Retail System  
Model 2000

Get reliable, robust performance from the  
HP RP2 Retail System, a compact All-in-One 
that fits a range of work spaces.

 HP RP2 Retail System  
Model 2030

Get reliable, robust performance from the  
HP RP2 Retail System, a stylish, compact, and 
easily serviceable touchscreen All-in-One (AiO) 
that's deployable across your business as a 
customer self-service solution or operator 
station.

HP Heavy Duty Cash Drawer HP Serial USB Thermal Receipt PrinterHP Wireless Barcode Scanner
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HP retail solutions

HP RP3 Retail System 
Model 3100

HP  RP5 Retail System 
Model 5800

HP RP5 Retail System 
Model 5810

Features

Processor Intel® Celeron® Processor 807UE
1.0 GHz, 1 MB cache, single-core

Choice of Intel® Core™ i3-5-7 2nd 
generation or Intel® Pentium®
Supports XP

Choice of Intel® Core™ i CPU 4S 4th 
generation

Memory slots 1 SODIMM 4 DIMM 4 DIMM

Memory upgrade Upgradeable to 8 GB Upgradeable to 16 GB Upgradeable to 16 GB

Standard ports 5 USB 2.0; 1 24V powered USB;  
2 RS-232 (powered); 1 parallel;  
1 12V powered USB; 2 PS/2 
(keyboard and mouse);  
1 RJ-12 (cash drawer); 1 VGA;  
1 DisplayPort; 1 audio in;  
1 audio out; 1 RJ-45

7 USB 2.0; 1 24V powered USB;  
2 serial; 1 PS/2 keyboard; 1 PS/2 
mouse; 1 VGA; 1 DisplayPort;  
1 audio in; 1 audio out; 1 RJ-45;  
1 RJ-12 (cash drawer)

7 USB 2.0; 1 24V powered USB;  
2 serial; 1 PS/2 keyboard; 1 PS/2 
mouse; 1 VGA; 1 DisplayPort;  
1 audio in; 1 audio out; 1 RJ-45;  
1 RJ-12 (cash drawer)

Optional ports 1 expansion slot: RS232 serial 
COM3 & COM4 or 12 V USB + PWR 
ports

Two full-height slots; can be 
configured either as two PCI or two 
PCIe x1 full-height slots

Two full-height slots; can be 
configured either as two PCI or two 
PCIe x1 full-height slots

Power 115W 85% efficient, active PFC 240W 90% efficient - Active PFC 240W 90% efficient - Active PFC

Chipset Intel® HM65 Express Intel® Q67 Express Intel® Q67 Express

Internal drive bays One 6,4 cm (2,5") Two 8,9 cm (3,5") Two 8,9 cm (3,5")

External drive bays N/A One 13,3 cm (5,25") One 13,3 cm (5,25")

Form factor Ultra SFF Modular Point of Sale based on SFF Modular Point of Sale based on SFF

Usage model Ideal for basic needs or space 
constrained environments

Configurable up to high-end needs 
as long life cycle PC or PoS

Configurable up to high-end needs 
as long life cycle PC or PoS

Lifecycle + max. service 
life after sales stop

3 years + 5 years 5 years + 5 years 5 years + 5 years

Modular Point of Sale systems
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HP retail solutions

HP RP2 Retail System  
Model 2000

HP RP2 Retail System  
Model 2030

HP RP7 Retail system                
Model 7800

Features

Operating system FreeDOS, POSReady 7 32,  
Windows 8.1 64, Windows 7,  
WES 8.1 industry Pro Retail 64 

FreeDOS, POSReady 7 32,  
Windows 8.1 64, Windows 7,  
WES 8.1 industry Pro Retail 64 

FreeDOS, POS Ready 7 32/64,  
POS Ready 2009, Windows 7 32/64, 
Windows 8.1 64, WES 8.1 Industry 
Pro Retail 64

Processor Intel® Quad-Core Celeron® 
Processor J1900 (2M Cache, up to 
2.42 GHz)

Intel® Quad-Core Pentium® 
Processor J2900 (2M Cache, up to 
2.67 GHz)

Choice of Intel® Core™ i5 2400,  
i3-2120 Processors,  
Intel® Pentium® Processor G850 or  
Intel® Celeron® Processor G540

Memory slots 1 SODIMM 1 SODIMM 2 SODIMM 

Memory upgrade Upgradeable to 8 GB Upgradeable to 8 GB Upgradeable to 16 GB

Standard ports 3 USB 2.0; 1 USB 3.0. 1 USB + PWR 
12V;  1 USB + PWR 24V; 1 RJ-12 
(supports up to 2 cash drawer via 
splitter cable); 2 RJ50 Serial ports 
(powered and configurable 0-5 or 
12V); 1 Display Port; 1 audio out;  
4 USB connectors (for selected  
HP integrated peripherals)

3 USB 2.0; 1 USB 3.0. 1 USB + PWR 
12V;  1 USB + PWR 24V; 1 RJ-12 
(supports up to 2 cash drawer via 
splitter cable); 2 RJ50 Serial ports 
(powered and configurable 0-5 or 
12V); 1 Display Port; 1 audio out;  
4 USB connectors (for selected  
HP integrated peripherals)

6 USB 2.0, 2 USB + PWR 12V,  
1 USB + PWR 24V, 1 USB in lockable 
compartment, 1 RJ-12 Cash Drawer 
(dual drawers via optional Y cable), 
2 RS-232 Powered (+5V/+12V,  
F-10 Setup Configurable), 1 Parallel, 
1 PS/2 (supports keyboard or 
mouse), 1 DVI-I for secondary 
display, 1 RJ-45, 1 Audio line-in,  
1 Audio line-out, 4 USB connectors 
for selected HP integrated 
peripherals

Screen IP54 All-in-One 
35,6 cm (14") 5 wire Resitive  
Single touch

IP54 All-in-One 
35,6 cm (14") Projected Capacitive 
Multi touch & bezel free

All-in-One      
15 Resistive/Capacitive or 
17 Capacitive

Chipset Integrated on CPU Integrated on CPU Q67

Internal drive 1 1 2

External drive 0 0 0

Form factor All-in-One All-in-One All-in-One

Usage model Small shops, replacing E-Prom type 
registers. The RP2 offers complete 
overview possibilities rather than 
just basic listings.

Small shops, replacing E-Prom type 
registers. The RP2 offers complete 
overview possibilities rather than 
just basic listings.

Small to large shops 
Chains where reliability is key and 
higher performance is needed.

Lifecycle + max. service 
life after sales stop

3 years + 5 years 3 years + 5 years 3 years + 5 years

All-in-One Point of Sale systems
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Retail Point of Sale 
Unit

Retail Point of Sale 
Solution

Parts/Labour/Onsite 
Service in years 3/3/3 3/3/3
Base Warranty

Next Business Day 3-year UE379E

4-year U1PW0E UL589E

5-year U1PW1E UL590E

Post Warranty U5864PE UL597PE

4-hour Same Day 9X5 3-year U4863E

Post Warranty U4858PE

4-hour Same Day 13X5 3-year HP730E

4-year HP731E

Next Business Day + 
Defective Media Retention

3-year UM997E

4-year UM998E

5-year UQ972E

HP retail solutions services

Warranty upgrade, faster response time and enhanced protection services

Focus on your business—we’ve got you covered. 
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

 Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services
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HP accessories
Get the most out of your HP technology investment  
with genuine HP accessories.

HP Professional Leather Case - 43,9 cm (17,3") (ref. H4J94AA) 
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wireless dock.

HP accessories
Port replicators

Docking stations

UltraSlim docking station Wireless docking station Tablet docking station

F3S42AA 

HP 3001pr USB 3.0  
Port Replicator

Everything you need every day, ready with one 
simple connection

90W: A7E32AA/A7E32ET

230W: A7E34AA/A7E34ET

HP 90W and 230W  
Docking Stations

Desktop convenience with full port replication 
capability in a space-saving design

D9Y32AA/D9Y32ET  

HP 2013 UltraSlim  
Docking Station

Create a professional desktop experience for 
your ultra-slim HP EliteBook Notebook. 

F7M97AA 

HP Advanced Wireless  
Dock EURO

Expand your HP Elite x2 1011 G1 workspace 
with the HP Advanced Wireless Docking 
Station, which enables seamless connectivity 
through WiGig technology.1

K6X11AA 

HP Pro Portable Tablet  
Dock EURO

Expand your tablet workspace and your 
productivity with the HP Pro Portable Tablet 
Dock, an easy-to-use dock designed for the 
HP Pro Tablet series.

E6D70AA

HP Universal Charging  
Port Replicator

Charge up and get connected.

120W: A7E36AA

230W: A7E38AA 

HP 120W and 230W Advanced 
Docking Stations

Co-designed and developed with the notebook 
for true port replication

H1L08AA/H1L08ET 

HP 3005pr USB 3.0 Universal  
Port Replicator

Universal USB 3.0 connectivity to any Windows 
notebook with a faster transfer rate
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HP accessories
Workspace enhancements

BT861AA 

HP Single Monitor Arm

F2P06AA 

HP SFF Integrated Work Center v3 

E5J35AA   

HP Thin Client Mount Kit

Attach your HP Thin Client or USDT PC to the 
back of select HP Z Displays and maintain 
optimal ergonomic adjustability with the  
HP Thin Client Mount Kit.

K0A70AA  

HP ProOne 400 Recline and Height 
Adjustable Stand  

Raise your HP ProOne 400 PC off the desk or 
counter in single-and multi-user environments 
and enable adjustable comfort features with 
the HP ProOne 400 Recline and Height 
Adjustable Stand.

J7V21AA 

HP ProDisplay Companion Stand

Maximize small work spaces with an 
affordable HP ProDisplay Companion Stand, 
which enables you to create a compact 
desktop solution by combining an HP 
ProDisplay Monitor with your choice of 
platform.

The perfect desk accessory for your work life. 
Sleek and streamlined, the HP Single Monitor 
Arm is designed to complement the way you 
work.

Maximize your available work space with  
the stylish and innovative HP Integrated  
Work Center for Small Form Factors v3  
(HP SFF IWC v3), designed to match the 
newest HP PC designs. Create a customized 
“All-in-One” solution by combining an  
HP Small Form Factor (SFF) Business Desktop 
PC or Workstation with a LED monitor up to  
24 diagonal inches (60.9 cm)1.

G1V61AA 

HP Integrated Work Center Stand 
for Desktop Mini/Thin Clients

C1N43AA

HP Height Adjustable and  
Reclining Stand

Designed to provide convenient access to 
the Desktop Mini and select Thin Clients to 
help maximize the use of limited desk space 
without compromising performance or 
productivity. It will support many HP 17 to  
24-inch1 (43.2 -60.9 cm) diagonal LCD 
monitor, with VESA standard mounting 
brackets.

Designed specifically for use with the  
HP Compaq Pro 6300 All-in-One and  
HP Compaq Elite 8300 All-in-One Business 
PCs, the HP Height Adjustable and Reclining 
Stand gives you the freedom to create a 
unique space that works for you.

E8H16AA

HP Integrated Work Center Stand 
for USDT/Thin Clients

EM870AA/AT  

HP Quick Release

Maximize the use of limited desk space 
without compromising performance by 
accommodating USDTs or Thin Clients 
and most HP 17 to 24-inch diagonal LCD 
monitors1, with VESA standard mounting 
brackets.

HP offers a variety of optional products (each 
sold separately) designed to complement our 
monitors and enhance the overall computing 
experience. The HP LCD Monitor Quick Release 
is the newest option designed for use with  
100 mm VESA-compatible flat panel monitors.

Portfolio  |  Spring 2015     
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Adapters

HP DisplayPort to HDMI 1.4 Adapter F3W43AA         

HP HDMI to DVI Adapter F5A28AA     

HP DisplayPort to DVI Adapter F7W96AA         

HP DisplayPort to VGA Adapter F7W97AA         

HP EliteFolio Ethernet/VGA Adapter G7U78AA 

HP HDMI to VGA Adapter H4F02AA  

HP Wireless Display Adapter J1V25AA               

HP 7.4 mm to 4.5 DC dongle K0Q39AA        

HP USB Ethernet Adapter XZ613AA  

HP Micro USB to USB/Ethernet Cable K1V16AA  

HP Micro USB to HDMI/VGA Adapter K2P81AA  

HP Micro USB to USB Adapter K2P83AA  

HP Micro USB to RJ-45 Adapter K2P84AA  

HP Quick Charge 18W AC Tablet Adapter K4Q78AA  

HP Micro HDMI to VGA/HDMI Adapter K8E31AA 

Cases
HP Ladies Brown Leather Tote (up to 39,6 cm/15,6") F3W12AA               

HP Ladies Black Tote (up to 39,6 cm/15,6") F3W13AA               

HP Slim Ultrabook Messenger (up to 39,6 cm x 22 mm/15,6" x 0,88") F3W14AA          

HP Slim Ultrabook Top Load (up to 39,6 cm x 22 mm/15,6" x 0,88") F3W15AA          

HP Slim Ultrabook Backpack (up to 39,6 cm x 22 mm/15,6" x 0,88") F3W16AA          

HP UltraSlim 31,8 cm (12,5") Tablet Sling F7Z97AA   1 

HP UltraBook 31,8 cm (12,5") Sleeve (up to 31,8 cm x 25 mm/12,5" x 1") F7Z98AA      1 

HP UltraBook 35.8 cm (14,1") Sleeve (up to 35,6 cm x 25 mm/14" x 1") F7Z99AA          

HP UltraBook 39,6 cm (15,6") Sleeve (up to 39,6 cm x 25 mm/15,6" x  1") F8A00AA           

HP Essential Backpack (up to 39,6 cm/15,6") H1D24AA               

HP Essential Top Messenger (up to 43,9 cm/17,3") H1D25AA                

HP Essential Top Load (up to 39,6 cm/15,6") H2W17AA               

HP Professional Series Carrying Case - 39,6 cm (15,6") H4J90AA               

HP Professional Series Slim Top Load - 43,9 cm (17,3") H4J91AA                 

HP Professional Series Backpack - 39,6 cm (15,6") H4J93AA               

HP Professional Leather Case - 43,9 cm (17,3") H4J94AA                

HP Business Backpack - Top Value - 43,9 cm (17,3") H5M90ET                

HP Business Slim Top Load - Top Value (up to 35,8 cm x 19 mm/ 
14,1" x 0,75")

H5M91ET
       

HP Business Case - Top Value - 39,6 cm (15,6") H5M92ET              

HP Business 4-wheel Roller Case H5M93AA               

HP Executive Top Load (up to 39,6 cm/15.6") K0S30AA          

HP Executive Leather Messenger (up to 35,6 cm/14") - all regions K0S31AA     

HP Pro Slate 8 Rugged Case K3P97AA 

HP Pro Slate 12 Rugged Case K3P98AA 

HP Pro Slate 8 Smart Cover K3P99AA 

HP Pro Slate 12 Smart Cover K3Q00AA 

HP Pro Slate 8 Paper Folio K6E43AA 

HP Pro Slate 12 Paper Folio K6E44AA 

HP Pro Tablet 408 Smart Cover L0V30AA 

HP Pro Tablet 408 Rugged Case L0V31AA 

HP 20,3 cm (8") Tablet Sleeve L0W35AA 

 

HP accessories
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Docking
HP 230W Docking Station - Top Value A7E34ET  

HP 120W Advanced Docking Station A7E36AA 

HP 230W Advanced Docking Station A7E38AA  

HP UltraSlim Dock 2013 (Euro) D9Y32ET        

HP Universal Port Replicator E6D70AA              

HP 3001pr USB 3 Port Replicator F3S42AA              

HP PR 3005 USB 3.0 Port Replicator - Top Value H1L08ET              

HP Pro Portable Tablet Dock (Euro) K6X11AA  

Docking accessories

HP Adjustable Display Stand (EMEA documentation) AW663AA            

HP Adjustable Dual Monitor Stand (EMEA documentation) AW664AA             

HP Dual Hinge II Notebook Stand E8F99AA             

HP Display and Notebook II Stand E8G00AA             

HP Pro x2 612 Travel Keyboard G8X14AA 

HP Pro x2 612 Backlit Power Keyboard (Euro) K3T47AA 

HP LCD Monitor Stand QM196AA           

HP ElitePad accessories
HP ElitePad USB3 Adapter E8F98AA 

HP ElitePad Power/RJ45 Adapter F9D31AA 

HP ElitePad HDMI/VGA Adapter H3N45AA 

HP ElitePad USB Adapter H3N46AA 

HP ElitePad Smart Adapter H3N47AA 

HP ElitePad SD Card Reader H3N48AA 

HP Elitepad Ethernet Cable H3N49AA 

HP ElitePad Serial Cable H3N50AA 

HP ElitePad 4,5 to 70-pin connector power dongle K0V97AA 

HP ElitePad Leather Slip Case E5L02AA 

HP Security Jacket Cover E6N31AA 

HP ElitePad Dockable Case F1M97AA 

HP ElitePad Rugged Case G2 F5A38AA 

HP ElitePad Case H4R88AA 

HP ElitePad Expansion Jacket Cover H7A97AA 

HP Multi-Tablet Charging Module EMEA J6X15AA 

HP Charging Module LAN Kit K7H15AA 

HP ElitePad Docking Station (Euro) C0M84AA 

HP ElitePad 40W A/C Adapter (Euro) H5W93AA 

HP Executive Tablet Pen G2 F3G73AA  

HP Slim Multi-OS Bluetooth Keyboard F3J73AA                  

HP ElitePad Productivity Jacket (Euro) D6S54AA 

HP ElitePad Security Jacket with Smart Card E5S90AA 

HP ElitePad Security Jacket with Smart Card and FingerPrint Reader E5S91AA 

HP ElitePad Expansion Jacket H4J85AA 

HP ElitePad 12W USB Auto Adapter F5V87AA 

HP ElitePad USB Charging Cables (24 pcs) F5V88A6 

HP ElitePad 10W A/C Adapter H4K08AA 

HP ElitePad Jacket Battery  H4F20AA 

I/O
HP Duet Pen K3P96AA  

HP Duet Pen Refills K8E30AA  

HP Pro Tablet 408 Active Pen K8P73AA 
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I/O Devices

HP USB Travel Mouse G1K28AA                 

HP Wireless Keyboard and Mouse (Slate21 support) G1K29AA              

HP Comfort Grip Wireless Mouse H2L63AA                 

HP X4000b Bluetooth Mouse H3T50AA                 

HP 3-button USB Laser Mouse H4B81AA               

HP Bluetooth TTP Mouse H6E52AA                 

HP Pro x2 612 Wacom Replace Pen K0G16AA 

Jackets

HP Pro Slate 8 Bluetooth Keyboard Case (Euro) K4U64AA 

HP Pro Slate 12 Bluetooth Keyboard Case (Euro) K4U66AA 

HP Pro Tablet 408 Bluetooth Keyboard Case (Euro) K8P76AA 

Memory

HP 4 GB DDR3L-1600 1.35 V SODIMM H6Y75ET            

HP 8 GB DDR3L-1600 1.35 V SODIMM H6Y77ET            

Power - Adapter
HP 150W Slim AC Adapter AL192AA  

HP 230W Slim AC Adapter H1D36AA  

HP 65W Slim w/USB Adapter (interchangeable tips) H6Y82AA            

HP 90W Slim w/USB Adapter (interchangeable tips) H6Y83AA            

HP 90W Slim Combo w/USB Adapter (interchangeable tips) H6Y84AA              

HP 45W Smart AC Adapter (4,5 mm) H6Y88AA 1   1 1 1 1  

HP 45W Smart AC Adapter - Top Value (4,5 mm) H6Y88ET 1   1 1 1 1  

HP 65W Smart AC Adapter (4,5 mm) H6Y89AA 1   1 1 1 1  1 1 1 

HP 90W Smart AC Adapter (4,5 mm) H6Y90AA 1   1 1 1 1  1 1 1 

HP 65W Smart Travel AC Adapter INTL J0E43AA            

HP CO06XL Notebook Battery (secondary slice) E7U23AA  

HP CM03XL Notebook Battery (primary) E7U24AA   

HP SB03XL Notebook Battery (primary) E7U25AA 

HP AR08XL Notebook Battery (primary) E7U26AA  

HP OD06XL Long Life Notebook Battery H6L25AA 

HP FP06 Notebook Battery H6L26AA 

Security
HP Docking Station Cable Lock (EMEA documentation) AU656AA         

HP Combination Cable Lock AY475AA            

HP USB Smart Card Reader F6V67AA          

HP Ultraslim Keyed Cable Lock H4D73AA             

HP 29,5 cm (11,6") Rotate Privacy Filter J6E63AA 

HP 31,8 cm (12,5") Notebook Privacy Filter J6E64AA  

HP 35,6 cm (14") Notebook Privacy Filter J6E65AA   

HP 39,6 cm (15,6") Notebook Privacy Filter J7H71AA    

HP Tablet Cleaning Kit K6F99AA     

Storage
HP External USB Optical Drive F2B56AA                 

HP 500 GB SATA 7200 rpm HDD F3B97AA         

HP 128 GB Solid State Drive F4P50AA          

HP Upgrade Bay 750 GB 7200 rpm HDD G1Y56AA  

HP Upgrade Bay DVD SM G1Y57AA  

HP 750 GB Primary SATA HDD (replacement) 7200 rpm SMART  H2P67AA    

HP 180 GB Solid State HDD H4T75AA      

HP Mobile Workstation HDD/SSD Bracket J2D73AA  

HP 180 GB M2 Solid State Drive J2V73AA  

HP 256 GB M2 Solid State Drive J2V74AA  

HP 512 GB 6,4 cm (2,5") Solid State Drive J2V75AA      

HP 256 GB SED Solid State Drive (Opal 2) K1Z11AA      

 



Business printing



69Portfolio  |  Spring 2015     

HP Officejet printers

Product image may differ from actual product. 1Officejet Pro X series: majority of color laser MFPs <€1000 and color laser printers <€800 as of August 2013; Officejet Pro 200 series: majority of color lasers <€300 and color laser AiOs <€500, as of June 2013; 
Officejet Pro 8100 and 8600 series: majority of color lasers AiOs <€400, and color lasers <€200 as of June 2013; based on market share as reported by IDC as of Q2 2013. Cost per page (CPP) comparisons for laser supplies are based on published specifications of 
the manufacturers‘ highest capacity cartridges. HP Officejet CPP based on high-capacity ink cartridges estimated street price, published yield for color prints and continuous printing in default mode. See www.hp.com/go/learnaboutsupplies. 
2Majority of color laser MFPs <€1000 (OJ Pro x-series) and color laser printers <€500 (OJ Pro 200 series), <€400 (OJ Pro 8000 series) as of October 2013; and most color lasers <€800 (OJPX series), <€300 (200 and 8000 series). Speed comparison based on 
manufacturers‘ published specifications of fastest available print mode and HP internal testing of printer in fastest available color mode [SL2] (sample 4-page category documents tested from ISO 24734). For more information see hp.com/go/printerspeeds.  

Meet the printers that save on every page

The HP Officejet family reinvented the inkjet for business – and now, 
we’re reinventing inkjet for enterprise, too. 

Get speed and quality that’s comparable to color laser at up to 50% 
less cost per page.1,2
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HP Officejet printers

HP Officejet 7110 Wide Format 
ePrinter

Do more in-house with this affordable, reliable 
HP ePrinter. Create professional-quality 
marketing materials from postcard size to 
A3+. Share the performance with wireless 
networking4 and the ability to print from 
virtually anywhere.3 

HP Officejet 6230 ePrinter

Professional colour documents and eye-
catching marketing materials for business— 
for up to 50% less cost per page than lasers.1 

This ePrinter is designed for productivity and 
mobile printing to keep business moving—at 
work, home, or on the go.2

HP Officejet Pro 6830 e-All-in-One

Print professional colour documents for 
business for up to 50% lower cost per page 
than lasers.1 This e-all-in-one is designed for 
productivity with smart features and mobile 
printing to keep business moving – at work, 
home or on the go.2

HP Officejet 7612 Wide Format 
e-All-in-One

Widen your printing possibilities with an 
affordable, reliable HP e-all-in-one that 
produces professional marketing materials 
from 3x5 to 13x19 inches. Count on easy 
wireless printing10 and resource-conserving 
performance in a space-saving design.

Single Function printers

Multifunction printers

Wide Format printers

HP Officejet Pro 8100 ePrinter

Get professional colour for up to 50% lower 
cost per page than lasers.5 Easily print on the 
go,1 and increase productivity with wireless 
and wired networking,4 plus automatic  
two-sided printing. Rely on HP to help 
conserve resources.

HP Officejet Pro 251dw

Manage your print environment—and 
budget—with this advanced, network-ready 
ePrinter and get up to 50% lower cost per 
page than lasers.5 Enjoy easy integration 
into your office workflow with efficient 
management and security controls.

HP Officejet Pro 8610/8620  

Print professional-quality colour for up to  
50% lower cost per page than lasers with  
this productivity-enhancing e-all-in-one8.  
Print using the large touchscreen with 
gesturing, via your wireless network or  
on the go with HP ePrint3,4.

HP Officejet Pro 276dw 
Multifunction Printer

Efficiently manage your printing 
environment—and your budget—with a colour 
MFP that delivers up to 50% lower cost per 
page than lasers9 and powerful manageability 
tools. Simplify office tasks with versatile 
functions and easy networking.

Product image may differ from actual product. 1Cost-per-page (CPP) claim compares the majority of multi-pass colour laser printers/AiOs < €300 excluding VAT, as of February 2014, based on market share as reported by Q42013 IDC. CPP for laser supplies are based 
on published specifications of the manufacturers’ highest-capacity cartridges. CPP based on HP 934XL/935XL ink cartridges estimated street price, published yield, and continuous printing. Actual prices may vary. Actual yields may vary based on images printed 
and other factors. For more information, see http://www.hp.com/go/learnaboutsupplies. 2Local printing requires mobile device and printer to be on the same wireless network or have a direct wireless connection. Wireless performance is dependent on physical 
environment and distance from access point. Wireless operations are compatible with 2.4 GHz operations only. Remote printing requires an Internet connection to an HP web-connected printer. App or software and HP ePrint account registration may also be required. 
Wireless broadband use requires separately purchased service contract for mobile devices. Check with service provider for coverage and availability in your area. See http://www.hp.com/go/mobileprinting for more details. 3Requires an Internet connection to the 
printer. Feature works with any Internet- and e-mail-capable device. Print times may vary. For a list of supported documents and image types, see www.hp.com/go/eprintcenter. 4Wireless performance is dependent upon physical environment and distance from 
access point. Wireless operations compatible with 2.4 GHz routers only. 5Majority of Color Laser printers < €200 excluding VAT, March 2011. For details, see http://www.hp.com/eur/ojfacts. OJ Pro ISO yield with highest-capacity cartridges based on continuous 
printing; see http://www.hp.com/go/learnaboutsupplies.6Requires HP Web Services Account Registration. Some HP LaserJets may require a firmware upgrade. For additional solutions, see http://www.hp.com/go/mobile-printing-solutions. 7Requires a wireless 
access point and an Internet connection to the printer. Services may require registration. App availability varies by country, language, and agreements. For details, see http://www.hp.com/go/eprintcenter. 8Majority of colour laser all-in-ones <€400 excluding VAT, 
March 2011. For details: www.hp.com/eur/ojfacts. OJ Pro ISO yield with highest-capacity cartridges based on continuous printing; see www.hp.com/go/learnaboutsupplies. 9Cost-per-page (CPP) claim based on the majority of color laser printers < US$300, color 
laser MFPs < US$500, Sept/2012. For details, see www.hp.com/go/officejet. 10Wireless performance is dependent upon physical environment and distance from access point. Wireless operations are compatible with 2.4 GHz routers only.
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HP Officejet printers

Product image may differ from actual product. 1 Notebook or netbook must be Bluetooth enabled. Includes Windows Mobile® phones. Additional fee required through 3rd party service provider for Android and BlackBerry smartphones. 2Wireless direct printing is 
standard in the HP LaserJet Enterprise flow MFP M830z D7P68A, and may be added as an option to the HP LaserJet Enterprise flow MFP M830z CF367A. Mobile device may require an app or driver. Wireless performance is dependent on physical environment and 
distance from the printer. For details, see hp.com/go/wirelessprinting. 3Touch-to-print capability is standard in the HP LaserJet Enterprise flow MFP M830z D7P68A, and may be added as an option to the HP LaserJet Enterprise flow MFP M830z CF367A. Mobile device 
must support near field communications-enabled printing. For a list of supported devices, see hp.com/go/mobileprinting. 4Comparison based on manufacturers’ published specifications of fastest available colour mode (as of March 2012) and includes colour laser 
MFPs <€1,000 and colour laser printers <€800 excluding VAT as of March 2012, based on market share as reported by IDC as of Q1 2012 and HP internal testing of printer in fastest available colour mode (sample 4-page category documents tested from ISO 24734). 
For more information, see www.hp.com/go/printerspeeds. 5Cost per page (CPP) claim is based on the majority of colour laser MFPs <€1,000 and colour laser printers <€800 excluding VAT as of March 2012, ISO yield based on continuous printing in default mode 
based on market share as reported by IDC as of Q1 2012. CPP comparisons for laser supplies are based on published specifications of the manufacturers’ cartridges with similar available capacities. CPP based on HP 970XL/971XL ink cartridges’ estimated street 
price. Note that actual prices may vary. Actual yields may vary based on printer used, images printed and other factors. For more information, see www.hp.com/go/learnaboutsupplies. 6Comparison based on manufacturers published specifications of fastest available 
colour mode (as of December 2013) and includes colour laser printers ≤€1,200 based on market share as reported by IDC as of Q3 2013 and HP internal testing of printer in fastest available colour mode (sample 4-page category documents tested from ISO 24734). 
For more information, see http://www.hp.com/go/printerspeeds. 7Cost-per-page (CPP) claim is based on the majority of colour laser printers ≤€1,200 as of December 2013, based on market share as reported by IDC as of Q3 2013. ISO yield is based on continuous 
printing in default mode. CPP comparisons for laser supplies are based on published specifications of the manufacturers’ highest-capacity cartridges. For details, see http://www.hp.com/go/offiejet. CPP based on HP 980 ink cartridges’ estimated street price.  
For more information, see http://www.hp.com/go/learnaboutsupplies.

HP Officejet 150 Mobile All-in-One

Produce professional-quality documents on 
the go, using built-in Bluetooth® wireless 
technology. Make quick copies, easily scan 
while on the go, and print from selected 
notebooks and mobile devices.2, 3 

HP Officejet Pro X451dw/X551dw

Boost workgroup efficiency with this high 
productivity, next generation wireless printer. 
Print professional-quality colour at up to twice 
the speed4 and half the cost per page of Color 
Lasers5 using HP PageWide Technology. 

HP Officejet Pro X476dw/X576dw 
Multifunction Printer

The next generation of printing is here.  
Print professional-quality colour—up to twice 
the speed4 and half the cost per page of Color 
Lasers5—using HP PageWide Technology.  
Help workgroups thrive with versatile 
functions and easy manageability.

HP Officejet 100 Mobile

Stay productive when you’re away from 
your desk with this rugged, mobile business 
printer. Print professional-quality documents 
on the go—direct from selected notebooks 
and smartphones—using built-in Bluetooth® 
wireless technology.1

Mobile printers

Pro X printers

Enterprise X printers

HP Officejet Enterprise Color 
X555dn/X555xh

An HP Officejet for the enterprise: up to twice 
the speed and half the cost per page of 
lasers.6, 7

HP Officejet Enterprise Color Flow 
MFP X585dn/f/z 

An HP Officejet for the enterprise: up to twice 
the speed and half the cost per page of 
lasers.6, 7
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HP Officejet printers

Product image may differ from actual product. 

Quality laser printing
Scans A3-size

Lithium battery
Numeric keypad

Easy touchscreen
A3/tabloid support

Colour laser technology
Laser comparable speed 
Auto-engage photo tray

Automatic document feeder

Network printing

50% Energy savings 

HP PageWide Technology

Wireless direct

Fast first page out
Multiple paper sizes
Printer management
Hi-res mono display

Save energy and money with 
HP Auto-Off technology

Print from notebooks and smartphones 
using Bluetooth

Colour touchscreen
Wireless

Install in a flash, no CD required 
with HP Smart Install2-sided printing

Affordable ink

HP ePrint

Scan

Quick setup 
Ethernet
HP Planet Partners
HP WebJet Admin
Up to 57 ppm

Advanced security

Scan to email

Input tray

Print your favorite web content instantly 
with built-in Apps - no PC requiredExcellent colour print quality

USB easy access

HP Printer Features

Copy and scan with A3 paper with the 
built-in stitch feature

HP Officejet Pro 6230 
ePrinter

HP Officejet Pro 8100 
ePrinter

HP Officejet Pro 251dw 

Features
                           50%               

               
Product reference E3E03A CM752A CV136A

Paper size (Max - A4/A3) A4 A4 A4

Print speed A4 (ppm) 18/10 20/14 20/15

Printer features Duplex Printing, HP ePrint, Wireless 
Printing, PCL3

Auto Duplex, Wireless Direct 
Printing, Wireless Printing, HP PCL 3

Auto Duplex, Wireless Direct 
Printing, Wireless Printing,  
Touch Screen, PCL 5/6, PCL 3

Recommended  
monthly volume

250 to 800 pages 250 to 1.250 pages 250 to 1.500 pages

Yield supplies XL Black 1000/CMY XL 825  XL Black 2300/CMY XL 1500  XL Black 2300/CMY XL 1500

Operating system 
compatibility

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Connectivity USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

Paper handling 
(capacity)

Input: 225pages max. 
Output: 60 pages max. 

Input: 250 pages max. 
Output: 75 pages max. 

Input: 250 pages max. 
Output: 150 pages max. 

Warranty Standard 1-year HP limited 
hardware warranty

Standard 1-year HP limited 
hardware warranty

Standard 1-year HP limited 
hardware warranty

Single Function printers
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HP Officejet Pro 6830  
e-All-in-One

HP Officejet Pro 8610  
e-All-in-One 

HP Officejet Pro 8620  
e-All-in-One 

HP Officejet Pro 276dw  
Multifunction Printer

Features 
(See page 72 for icons)              

              
 

    50%           

            

       

    50%           

            

       

  50%             

            
     

Product reference E3E02A A7F64A A7F65A CR770A

Paper size (Max - A4/A3) A4 A4 A4 A4

Print speed A4 (ppm) 18/10 21/16.5 21/16.5 20/15

Printer features Auto Duplex, Wireless Direct 
Printing,  Wireless Printing, Touch 
Screen, PCL 3, HP ePrint, Ethernet

Auto Duplex, Wireless Direct 
Printing, Wireless Printing, HP PCL 3

Auto Duplex, Wireless Direct 
Printing, Wireless Printing, HP PCL 3, 
scan to email, folder, NFC

Auto Duplex, Wireless Direct 
Printing, Wireless Printing, Touch 
Screen, PCL 5/6, HP PCL 3

Recommended  
monthly volume

250 to 800 pages 250 to 1.500 pages 250 to 1.500 pages 250 to 1.500 pages

Yield supplies XL Black 1000/CMY XL 825  XL Black 2300/CMY XL 1500  XL Black 2300/CMY XL 1500  XL Black 2300/CMY XL 1500

Operating system 
compatibility

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Connectivity USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

Paper handling 
(capacity)

Input: 225 pages max. 
Output: 60 pages max. 

Input: 250 pages max. 
Output: 150 pages max. 

Input: 250 pages max. 
Output: 150 pages max. 

Input: 250 pages max. 
Output: 150 pages max. 

Warranty Standard 1-year HP limited 
hardware warranty

Standard 1-year HP limited 
hardware warranty 
3-year warranty after web 
registration

Standard 1-year HP limited 
hardware warranty 
3-year warranty after web 
registration

Standard 1-year HP limited 
hardware warranty

Multifunction printers

Product image may differ from actual product. 
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Product image may differ from actual product. 

HP Officejet 7110 Wide 
Format ePrinter

HP Officejet 7612 Wide 
Format e-All-in-One

Features 
(See page 72 for icons)                  

   
              
                   

     
Product reference CR768A G1X85A

Paper size (Max - A4/A3) A3/A4 A3/A4

Print speed A4 (ppm) 16 15

Printer features Wireless Direct Printing, Wireless 
Printing, Touch Screen, PCL 3,  
HP ePrint, Ethernet

Auto Duplex, Wireless Direct 
Printing,  Wireless Printing, Touch 
Screen, PCL 3, HP ePrint, Ethernet, 
Opt Duplexer

Recommended  
monthly volume

250 to 750 pages 200 to 800 pages

Yield supplies XL Black 1000/CMY XL 825 XL Black 1000/CMY XL 825

Operating system 
compatibility

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Connectivity USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

Paper handling 
(capacity)

Input: 250 pages max. 
Output: 75 pages max. 

Input: 250 pages max. 
Output: 75 pages max. 

Warranty Standard 1-year HP limited 
hardware warranty

Standard 1-year HP limited 
hardware warranty

Wide Format printers

HP Officejet 100 Mobile 
Printer 

HP Officejet 150 Mobile 
All-in-One

Features 
(See page 72 for icons)                 
Product reference CN551A CN550A

Paper size (Max - A4/A3) A4 A4

Print speed A4 (ppm) 5 5

Printer features Touch screen, print, scanner, copy, 
battery

Touch screen, print, scanner, copy, 
battery

Recommended  
monthly volume

100 to 500 pages 100 to 500 pages

Yield supplies XL Black 500/CMY XL 560 XL Black 500/CMY XL 560

Operating system 
compatibility

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Connectivity USB 2.0, Bluetooth®, Pictbridge,  
HP PCL 3

USB 2.0, Bluetooth®, Pictbridge,  
HP PCL 3

Paper handling 
(capacity)

Input: up to 50 pages Input: up to 50 pages

Warranty Standard 1-year HP limited 
hardware warranty

Standard 1-year HP limited 
hardware warranty

Mobile printers
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Product image may differ from actual product. 

Pro X printers

HP Officejet Pro X451dw HP Officejet Pro X551dw HP Officejet Pro X476dw 
MFP   

HP Officejet Pro X576dw 
MFP

Features 
(See page 72 for icons)   50%             

              

     

    50%           

               

     

    50%           

              

            

    50%           

              

            
Product reference CN463A CV037A CN461A CN598A

Paper size (Max - A4/A3) A4 A4 A4 A4

Print speed A4 (ppm) 36 42 36 42

Printer features Auto Duplex, Wireless Direct 
Printing, HP PageWide Technologie, 
Wireless Printing, PCL5/6, PCL3 

Auto Duplex, Wireless Direct 
Printing, HP PageWide Technologie, 
Wireless Printing, Fast First Page 
out, Laser Quality Speeds, Touch 
Screen, PCL5/6, PCL3

Auto Duplex, Wireless Direct 
Printing, HP PageWide Technologie, 
Wireless Printing, Fast First Page 
out, Laser Quality Speeds, Touch 
Screen, PCL5/6, PCL3

Auto Duplex, Wireless Direct 
Printing, HP PageWide Technologie, 
Wireless Printing, Fast First Page 
out, Laser Quality Speeds, Touch 
Screen, PCL 5/6, PCL 3

Recommended  
monthly volume

500 to 4.000 pages 1.000 to 6.000 pages 500 to 4.000 pages 1.000 to 6.000 pages

Yield supplies Standard Black 3000/CMY 2500                                
XL Black 9200/XL CMY 6600

Standard Black 3000/CMY 2500                                
XL Black 9200/XL CMY 6600

Standard Black 3000/CMY 2500                                
XL Black 9200/ XL CMY 6600

Standard Black 3000/CMY 2500                                
XL Black 9200/XL CMY 6600

Operating system 
compatibility

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Windows 8, Windows 7, Windows 
Vista, Windows XP (32-bits) SP3, 
MAC OSX v10.5-8, Linux

Connectivity USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

USB 2.0, Ethernet, Wireless 
802.11b/g/n, 802.11 b/g Access 
Point, HP ePrint, Apple Airprint

Paper handling 
(capacity)

Input: 500 pages max.  
Output: 300 pages max.

Input: 500 pages max.  
Output: 300 pages max.

Input: 500 pages max.  
Output: 300 pages max.

Input: 500 pages max.  
Output: 300 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day
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Product image may differ from actual product. 

Enterprise X printers

HP Officejet Enterprise 
Color X555dn

HP Officejet Enterprise 
Color X555xh

HP Officejet Enterprise Color 
Flow MFP X585dn/f

HP Officejet Enterprise 
Color Flow MFP X585z

Features 
(See page 72 for icons)             

      

            

      

            

           

  

            

           

  
Product reference C2S11A C2S12A B5L04A

B5L05A
B5L06A

Paper size (Max - A4/A3) A4 A4 A4 A4

Print speed A4 (ppm) 42/70 max. 42/70 max. 42/70 max. 42/70 max.

Printer features HP PageWide Technology, fully 
loaded with HP enterprise LaserJet 
features

HP PageWide Technology, fully 
loaded with HP enterprise LaserJet 
features

HP PageWide Technology, fully 
loaded with HP enterprise LaserJet 
features

HP PageWide Technology, fully 
loaded with HP enterprise LaserJet 
features, dual headscanner, 
keyboard, OCR embedded

Recommended  
monthly volume

1.500 to 5.000 pages 1.500 to 5.000 pages 2.000 to 6.000 pages 2.000 to 6.000 pages

Yield supplies Black: 10.000
Colour: 6.600

Black: 10.000 
Colour: 6.600

Black: 10.000 
Colour: 6.600

Black: 10.000 
Colour: 6.600

Operating system 
compatibility

Most platforms are supported Most platforms are supported Most platforms are supported Most platforms are supported

Connectivity Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 1.050 pages max. 
Output: 300 pages max.

Input: 1.050 pages max. 
Output: 300 pages max.

Input: 1.050 pages max. 
Output: 300 pages max.

Input: 1.050 pages max. 
Output: 300 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day
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HP Officejet printers accessories
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Paper handling  
& stands

HP Officejet Pro X-Series 500-sheet Tray CN595A    

HP Inkjet Automatic Two-sided Printing Accessory C7G18A 

HP Officejet Mobile Printer Battery CQ775A 

HP Officejet Pro 200 Printer 250-sheet Paper Tray CN548A 

HP Officejet Pro 8610/10 Printer 250-sheet Paper Tray A8Z70A  

HP Officejet Enterprise 500-Sheet  Input Tray B5L07A    

HP Officejet Enterprise Printer Cabinet  and Stand B5L08A    

HP Officejet Enterprise Ink Collection Unit - 115.000 pages B5L09A    

HP LaserJet MFP Analog Fax  Accessory 500 CC487A  

HP 100 ADF Roller Replacement Kit - 100.000 pages L2718A  

HP LaserJet Keyboard Overlay Kit - Danish/French-
Switzerland/German-Switzerland

A7W13A
 

Connectivity HP Jetdirect ew2500 802.11b/g Wireless Print Server J8021A    

HP Jetdirect 2700w USB Wireless Print Server1 J8026A    

HP Jetdirect 2800w NFC/Wireless Direct Accessory1 J8029A    

1HP Jetdirect 2700w and HP Jetdirect 2800w cannot be installed at the same time.
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HP Officejet printers supplies
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Print cartridges HP 970 Black Officejet Ink Cartridge CN621AE    

HP 971 Cyan Officejet Ink Cartridge CN622AE    

HP 971 Magenta Officejet Ink Cartridge CN623AE    

HP 971 Yellow Officejet Ink Cartridge CN624AE    

HP 970XL Black Officejet Ink Cartridge CN625AE    

HP 971XL Cyan Officejet Ink Cartridge CN626AE    

HP 971XL Magenta Officejet Ink Cartridge CN627AE    

HP 971XL Yellow Officejet Ink Cartridge CN628AE    

HP 932 Black Officejet Ink Cartridge CN057AE 

HP 932XL Black Officejet Ink Cartridge CN053AE 

HP 933XL Cyan Officejet Ink Cartridge CN054AE 

HP 933XL Magenta Officejet Ink Cartridge CN055AE 

HP 933XL Yellow Officejet Ink Cartridge CN056AE 

HP 934 Original Black Ink Cartridge C2P19AE  

HP 934XL Original High-capacity Black Ink Cartridge C2P23AE  

HP 935 Original Cyan Ink Cartridge C2P20AE  

HP 935 Original Magenta Ink Cartridge C2P21AE  

HP 935 Original Yellow Ink Cartridge C2P22AE  

HP 935XL Original High-capacity Cyan Ink Cartridge C2P24AE  

HP 935XL Original High-capacity Magenta Ink Cartridge C2P25AE  

HP 935XL Original High-capacity Yellow Ink Cartridge C2P26AE  

HP 935XL Office Value Pack, 75 pages/A4/210 x 297 mm F6U78AE  

HP 100 Grey Photo Inkjet Print Cartridge C9368AE  

HP 337 Black Inkjet Print Cartridge C9364EE  

HP 338 Black Inkjet Print Cartridge C8765EE  

HP 338 2-pack Black Inkjet Print Cartridge CB331EE  

HP 338/343 2-pack Inkjet Print Cartridge SD449EE  

HP 343 Tri-colour Inkjet Print Cartridge C8766EE  

HP 343 2-pack Tri-colour Inkjet Print Cartridge CB332EE  

HP 344 Tri-colour Inkjet Print Cartridge C9363EE  

HP 344 2-pack Tri-colour Inkjet Print Cartridge C9505EE  

HP 348 Photo Inkjet Print Cartridge C9369EE  

HP 950 Black Officejet Ink Cartridge CN049AE    

HP 950XL Black Officejet Ink Cartridge CN045AE    

HP 951XL Cyan Officejet Ink Cartridge CN046AE    

HP 951XL Magenta Officejet Ink Cartridge CN047AE    

HP 951XL Yellow Officejet Ink Cartridge CN048AE    

HP 980 Cyan Original Ink Cartridge (6.600 pages) D8J07A        

HP 980 Magenta Original Ink Cartridge (6.600 pages) D8J08A        

HP 980 Yellow Original Ink Cartridge (6.600 pages) D8J09A        

HP 980 Black Original Ink Cartridge (10.000 pages) D8J10A        
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HP Officejet printers supplies
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Paper & films HP Office Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP110                  

HP Office Paper (4 - hole punch) 80 g/m² A4/210 x 297 mm/500 sht CHP112                 

HP Office Paper 80 g/m² - A4/210 x 297 mm/2.500 sht CHP113                  

HP Home & Office 80 g/m² - A4/210 x 297 mm /500 sht CHP150                  

HP Printing Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP210                  

HP Printing Paper 80 g/m² - A4/210 x 297 mm/2.500 sht CHP215                  

HP Multipurpose paper 80 g/m² - A4/210 x 297 mm/500 sht CHP225                  

HP Printing Paper 90 g/m² - A4/210 x 297 mm/500 sht CHP235                  

HP All-In-One Printing Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP710                  

HP All-In-One Printing Paper 80 g/m² - A4/210 x 297 mm/250 sht CHP712                  

HP Premium Choice Paper 100 g/m² - A4/210 x 297 mm/250 sht CHP810                  

HP Premium Choice Paper 100 g/m² - A4/210 x 297 mm/500 sht CHP812                  

HP Recycled 80 g/m² - A4/210 x 297 mm/500 sht CHP830                  

HP Copy Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP910                 

HP Premium Plus Glossy Photo Paper 300 g/m² - 10 x 15 cm/25 sht CR677A                 

HP Premium Plus Glossy Photo Paper 300 g/m² - 10 x 15 cm/50 sht CR695A                 

HP Premium Plus Glossy Photo Paper 300 g/m² - 13 x 18 cm/20 sht CR676A                 

HP Premium Plus Semi-gloss Photo Paper 300 g/m² - A4/20 sht CR673A            

HP Premium Plus Glossy Photo Paper 300 g/m² - A4/50 sht CR674A            

HP Premium Plus Glossy Photo Paper 300 g/m² - A4/20 sht CR672A            

HP Premium Plus Glossy Photo Paper 300 g/m² - A3/20 sht CR675A  

HP Advanced Glossy Photo Paper 250 g/m² - A3/297 x 420 mm 
/20 sht

Q8697A  

HP Professional Inkjet Paper 120 Matt - 120 g/m² - A3/297 x 420 mm 
/100 sht

Q6594A  

HP Professional Inkjet Paper 180 Glossy - 180 g/m² - A3/297 x 420 
mm 
/50 sht

C6821A  

HP Bright White Inkjet Paper 90 g/m² - A3/297 x 420 mm/250 sht C1858A  

HP Bright White Inkjet Paper 90 g/m² - A4/210 x 297 mm/250 sht C5977B      

HP Bright White Inkjet Paper 90 g/m² - A4/210 x 297 mm/500 sht C1825A      

HP Office Paper 80 g/m² - A3/297 x 420 mm/500 sht CHP120   

HP Printing Paper 80 g/m² - A3/297 x 420 mm/500 sht CHP220   

HP Copy Paper 80 g/m² - A3/297 x 420 mm/500 sht CHP920   
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Paper & films HP Advanced Glossy Photo Paper 250 g/m² - 10 x 15 cm borderless/25 sht Q8691A     

HP Advanced Glossy Photo Paper 250 g/m² - 10 x 15 cm borderless/60 sht Q8008A     

HP Advanced Glossy Photo Paper 250 g/m² - 10 x 15 cm borderless/100 sht Q8692A     

HP Advanced Glossy Photo Paper 250 g/m² - 13 x 18 cm borderless/25 sht Q8696A     

HP Advanced Glossy Photo Paper 250 g/m² - A4/210 x 297 mm/25 sht Q5456A     

HP Advanced Glossy Photo Paper 250 g/m² - A4/210 x 297 mm/50 sht Q8698A   

HP Everyday Glossy Photo Paper 200 g/m² - 10 x 15 cm/100 sht CR757A   

HP Everyday Glossy Photo Paper 200 g/m² - A4/210 x 297 mm/25 sht Q5451A   

HP Everyday Glossy Photo Paper 200 g/m² - A4/210 x 297 mm/100 sht Q2510A   

HP Iron-on Transfers 170 g/m² - A4/210 x 297 mm/12 sht C6050A   

HP Professional Inkjet Paper 120 Matt - 120 g/m² - A4/210 x 297 mm/200 sht Q6593A   

HP Professional Inkjet Paper 180 Matt - 180 g/m² - A4/210 x 297 mm/100 sht Q6592A   

HP Professional Inkjet Paper 180 Glossy - 180g/m² - A4/210 x 297 mm/50 sht C6818A   

Value packs HP 343 Series Photo Starter Pack 10 x 15 cm/60 sh Q7948EE 

HP Officejet printers supplies
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HP Officejet printers services

1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2 Onsite service level may not be available in all 
geographies. In some instances, onsite services may be performed by an HP Authorised Service Technician.3Including DMR for Enterprise Color X.

Recommended Description of Services

Standard exchange1 Get remote support or exchange unit within 4-7 business days if the problem can’t be resolved remotely.

Next business day exchange1 Get a replacement printer fast. This service provides remote support or exchange unit the next business day if the issue can’t be resolved 
remotely.

Next business day onsite1 Enjoy total piece of mind and maximum productivity. Get an authorised HP Service representative2  to your site the next business day for 
repair, if the problem can’t be resolved remotely.

Next business day onsite post 
warranty1

Protect your investment and avoid unnecessary costs. Get the same benefits of next business day onsite service after your standard 
warranty ends.

Focus on your business—we’ve got you covered.
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

Standard  
Exchange

Next Business  
Day Exchange Next Business Day Onsite

Next Business Day Onsite  
Post Warranty

3-year 3-year 3-year3 4-year3 5-year3 1-year3

HP Officejet Pro 6230 ePrinter UG185E UG060E

HP Officejet Pro 8100 ePrinter UG198E UG075E

HP Officejet Pro 251dw U6Z98E

HP Officejet Pro 6830 e-All-in-One UG198E UG075E

HP Officejet Pro 8610 UG199E UG076E

HP Officejet Pro 8620 UG199E UG076E

HP Officejet Pro 276dw Multifunction Printer U6Z89E

HP Officejet 7110 Wide Format ePrinter UG194E UG070E

HP Officejet 7612 Wide Format e-All-in-One UG194E UG070E

HP Officejet 100 Mobile UG196E UG072E

HP Officejet 150 Mobile All-in-One UG196E UG072E

HP Officejet Pro X451dw U6Z52E U1XS7E U1XS9E U1XT0E U1XU3PE

HP Officejet Pro X551dw U6Z52E U1XS7E U1XS9E U1XT0E U1XU3PE

HP Officejet Pro X476dw Multifunction Printer U6Z44E U1XQ3E U1XQ5E U1XQ6E U1XR9PE

HP Officejet Pro X576dw Multifunction Printer U6Z44E U1XQ3E U1XQ5E U1XQ6E U1XR9PE

HP OfficeJet Enterprise Color X555dn/xh U1UL9E U1UM0E U1UM1E U1XL5PE

HP OfficeJet Enterprise Color Flow MFP X585dn/f/z U1UM8E U1UM9E U1UN0E U1XL7PE 
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Product image may differ from actual product. 1Source: IDC CY - Q2 2013 Hardcopy Peripheral Tracker.

HP LaserJet printers
Rely on the No. 1 business printer brand—backed by 30 years 
of laser-printing innovation.1 Choose from a broad portfolio of 
devices that help simplify the way work gets done. Save time 
and cut costs with unparalleled HP quality and reliability.

Keep business moving 
with innovative workflow 
solutions and devices 
Digitisation is the solution for companies 
struggling with too much paper, difficulty in 
finding information, inefficient processes, and 
regulatory requirements.

Help safeguard sensitive 
information with 
comprehensive security-
management solutions
To minimise risk and meet regulations, 
businesses must protect data, documents, 
and devices—and they need a simple way to 
monitor and manage security settings across 
the fleet.
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HP LaserJet printers

HP LaserJet Pro 400  
M401 series

Do more with your workday. Set up 
anywhere in the office using built-in wireless 
networking1, 2 and share printing resources 
on a network.3 Print on the go with mobile 
printing options.3 Use business apps to access 
and print from the web.4, 5

HP LaserJet Enterprise  
P3015 series

Get fast, high performance printing with 
advanced security features and expand with 
your changing business needs. Ideal for 
businesses that need to print high volumes 
and confidential documents on a variety of 
media types.

HP LaserJet Enterprise 600  
M604 series

Keep business moving and produce 
outstanding print quality. Tackle large jobs 
and equip your team for success – wherever 
business leads.6 Easily manage and expand 
this fast, versatile printer and help reduce 
environmental impact.

HP LaserJet Enterprise 700  
M712 series

Enable high-volume, black-and-white printing 
on paper sizes up to A3—and capacity up 
to 4.600 sheets7.Control costs with energy-
saving features. Protect sensitive business 
data and centrally manage printing policies.

HP LaserJet Enterprise 800  
M806 series 

This HP LaserJet handles big print jobs fast, 
with extra-large input capacity and versatile 
paper-handling options. Mobile printing is 
simple with wireless direct printing and touch-
to-print technology. Easy upgrades protect 
your investment.8, 9

Product image may differ from actual product. 1Available on M401dw model only. 2Wireless performance is dependent upon physical environment and distance from access point, and may be limited during active VPN connections. 3Available on M401n, M401dn, and 
M401dw models only. 4Available on M401dn and M401dw models only. 5Requires a wireless access point and an Internet connection to the printer. Services may require registration. Availability varies by country, language, and agreements, and requires a firware 
upgrade. For details, www.hp.com/go/eprintcenter. 6Local printing requires mobile device and printer to be on the same network or have a direct wireless connection. Wireless performance is dependent on physical environment and distance from access point. 
Wireless operations are compatible with 2.4 GHz operations only. Remote printing requires an Internet connection to an HP Web-connected printer. App or software and HP ePrint account registration may also be required. Wireless broadband use requires separately 
purchased service contract for mobile devices. Check with service provider for coverage and availability in your area. See http://www.hp.com/go/mobileprinting for more details. Some features require purchase of an optional accessory, available Fall 2015. 7The base 
paper capacity of the HP LaserJet Enterprise 700 printer M712n is 600 sheets (2 x 250-sheet trays and one 100-sheet multipurpose tray). With optional accessories, the maximum capacity is 4.600 sheets. 8Wireless direct printing is standard in the HP LaserJet 
Enterprise M806x+ D7P69A, and may be added as an option to the HP LaserJet Enterprise M806dn CZ244A and M806x+ CZ245A. Mobile device may require an app or driver. Wireless performance is dependent on physical environment and distance from the printer. 
For details, see hp.com/go/wirelessprinting. 9Touch-to-print capability is standard in the HP LaserJet Enterprise M806x+ D7P69A model, and may be added as an option to the HP LaserJet Enterprise M806dn and M806x+ CZ245A. Mobile device must support near 
field communications-enabled printing.

Black & White Laser Single Function printers
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HP LaserJet printers

HP Color LaserJet Pro 400  
M451 series   

Produce professional-quality colour 
documents with ease and speed. Seamlessly 
integrate into your office or wireless home 
network.1, 2 Save paper with automatic 
two-sided printing3 and print from virtually 
anywhere with HP ePrint.4

HP Color LaserJet Enterprise 500 
M552 series 

Boost productivity with this affordable, 
energy-efficient printer, with Original HP Toner 
cartridges with JetIntelligence, to produce 
professional-quality colour documents quickly 
and easily.

HP Color LaserJet Enterprise 600 
M651 series

Count on performance. Print professional-
quality, two-sided colour documents—letter 
and  A4—with outstanding reliability.5  
Efficient one-touch printing and mobile printing 
options  plus simple management help you be 
productive wherever work takes you. 

HP Color LaserJet Enterprise 700 
M750 series

HP High-volume Color Laser Printers are 
ideal for meeting large workgroup and 
departmental printing needs, delivering 
impressive speeds, high productivity, ultra-
dependability and a wide range of paper-
handling options.

Product image may differ from actual product. 1Wireless performance is dependent upon physical environment and distance from access point, and may be limited during active VPN connections. 2Built-in wireless is available on the HP LaserJet Pro 400 Color M451nw 
and M451dw only. 3Automatic two-sided printing is available on the HP LaserJet Pro 400 M451dn and M451dw only. 4Requires an Internet connection to the printer. Feature works with any Internet- and e-mail-capable device. Print times may vary. For a list of 
supported documents and image types, see www.hp.com/go/eprintcenter. Some HP LaserJet products will require a firware upgrade. 5Two-sided printing is not available on the HP Color LaserJet Enterprise M651n.

Color Laser Single Function printers

HP Color LaserJet Enterprise 800 
M855 series

HP High-volume Color Laser Printers are 
ideal for meeting large workgroup and 
departmental printing needs, delivering 
impressive speeds, high productivity,  
ultra-dependability and a wide range of  
paper-handling options.
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HP LaserJet printers

HP LaserJet Pro 400  
MFP M425 series

This networked MFP boosts productivity. Share 
resources with wireless networking3,4 and 
print from virtually anywhere with HP ePrint5.
Improve workflow with access to business 
apps. Save time with automatic two-sided 
scanning and copying.

HP LaserJet Pro  
MFP M225 series

This powerful MFP increases productivity with 
automatic two-sided printing, an intuitive 
touchscreen with scan-to options, easy 
wireless connectivity,1 built-in networking, 
security features, and mobile printing options.2

HP LaserJet Enterprise 500  
MFP M525 series 

Accelerate processes and turn documents into 
dynamic digital files, using advanced workflow 
tools in a desktop MFP. Versatile scanning, 
processing, routing and retrieval tools help 
boost productivity. Simplify management and 
strengthen security.

HP LaserJet Enterprise 600  
MFP M630 series

Rely on a full-featured HP Enterprise Flow 
MFP that streamlines digital workflow with 
advanced HP Flow solutions, safeguards 
business data and documents with a robust 
suite of top-flight security features and offers 
simple, efficient mobile printing.

HP LaserJet Enterprise 700  
MFP M725 series

Enable large-volume printing on a wide range 
of paper sizes—up to A3—with a 4,600-sheet 
maximum input capacity.6 Preview and edit 
scanning jobs; centrally manage printing 
policies; safeguard sensitive business 
information.

HP LaserJet Enterprise flow 800 
MFP M830 series 

This powerful MFP boosts productivity with 
flexible send options, versatile paper-handling 
tools, two-sided scanning, and professional 
finishing touches. Mobile printing is simple 
with wireless direct printing and touch-to-print 
technology.7,8

Product image may differ from actual product. 1Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections.2Requires an Internet connection to the printer. Services may require 
registration. App availability varies by country, language, and agreements. For details, see www.hpconnected.com. 3Not available on all printers. Mobile device must be wireless-enabled. Printer must be HP ePrint-enabled. Feature may require driver or apps, available 
for download at www.hp.com/go/eprintcenter. 4HP wireless direct printing, HP Auto Wireless Connect, and built-in wireless connectivity are only available on the HP LaserJet Pro 400 MFP M425dw. 5May require an Internet connection to the printer. Feature works with 
any Internet and e-mail-capable device and requires a firware upgrade. For details, www.hp.com/go/ePrintCenter. 6Maximum paper capacity of 4.600 sheets; requires the purchase of optional paper tray accessories. 7Wireless direct printing is standard in the HP LaserJet 
Enterprise flow MFP M830z D7P68A, and may be added as an option to the HP LaserJet Enterprise flow MFP M830z CF367A. Mobile device may require an app or driver. Wireless performance is dependent on physical environment and distance from the printer. 
For details, see hp.com/go/wirelessprinting. 8 Touch-to-print capability is standard in the HP LaserJet Enterprise flow MFP M830z D7P68A, and may be added as an option to the HP LaserJet Enterprise flow MFP M830z CF367A. Mobile device must support near field 
communications-enabled printing. For a list of supported devices, see hp.com/go/mobileprinting.

Black & White Laser Multifunction printers
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Product image may differ from actual product. 1Wireless direct printing is standard on the HP Color LaserJet Pro MFP M476nw and dw only. 2Local printing requires mobile device and printer to be on the same wireless network or have a direct wireless connection. 
Wireless performance is dependent on physical environment and distance from access point. Wireless operations are compatible with 2.4 GHz operations only. Remote printing requires an Internet connection to an HP web-connected printer. App or software 
and HP ePrint account registration may also be required. Wireless broadband use requires separately purchased service contract for mobile devices. Check with service provider for coverage and availability in your area. See hp.com/go/businessmobileprinting for 
more details. Mopria-certified devices adhere to a common standard that enables easy mobile printing with little or no set up. 3Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN 
connections. 4Scanning to SharePoint and/or the cloud requires an Internet connection to the printer. Services may require registration. Availability varies by country, language, and agreements. For details, see hp.com/go/mfp. 5Fax functionality not available on the 
HP Color LaserJet Enterprise MFP M680dn. 6Comparison based on manufacturers published specifications of fastest available colour mode (as of December 2013) and includes colour laser printers ≤€1,200 based on market share as reported by IDC as of Q3 2013 
and HP internal testing of printer in fastest available colour mode (sample 4-page category documents tested from ISO 24734). For more information, see http://www.hp.com/go/printerspeeds. 7Cost-per-page (CPP) claim is based on the majority of colour laser 
printers ≤€1,200 as of December 2013, based on market share as reported by IDC as of Q3 2013. ISO yield is based on continuous printing in default mode. CPP comparisons for laser supplies are based on published specifications of the manufacturers’ highest-
capacity cartridges. For details, see http://www.hp.com/go/officejet. CPP based on HP 980 ink cartridges’ estimated street price. For more information, see http://www.hp.com/go/learnaboutsupplies.

HP LaserJet printers

HP Color LaserJet Enterprise 700 
MFP M775 series   

Enable large-volume, professional-quality 
colour printing on a wide range of paper 
sizes—up to A3—with paper capacity up to 
4,350 sheets.6 Preview and edit scanning jobs. 
Centrally manage printing policies. Safeguard 
sensitive business information.

HP Color LaserJet Enterprise flow 
800 MFP M880 series   

This top-of-the-line enterprise MFP helps 
streamline workflows and accelerate 
document tasks—with advanced finishing 
options and file sharing. Give users simple, 
direct access to this MFP through mobile 
printing and touch-to-print capabilities.7

HP Color LaserJet Pro 400  
MFP M476 series

This HP Color LaserJet Pro MFP connects the 
whole office to vibrant colour printing, even 
on the go1, 2, 3—and improves productivity 
with fast, versatile scanning that can send 
documents directly to email, network folders, 
and the cloud.

HP Color LaserJet Enterprise 500 
MFP M575 series 

Accelerate processes and turn documents into 
dynamic digital files, using a desktop MFP that 
produces standout colour. Versatile scanning, 
processing, routing, and retrieval tools help 
boost productivity. Simplify management and 
strengthen security.

HP Color LaserJet Enterprise 600 
MFP M680 series

Tackle high-volume jobs with a high-
performance colour MFP. Print and copy on 
letter and A4,  plus scan and fax. Enhanced 
scanning and an 8-inch colour touchscreen 
streamline workfows. Mobile printing options 
help you stay productive on the go.4, 5

Color Laser Multifunction printers
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Product image may differ from actual product.

Black & White Laser Single Function printers

HP LaserJet Pro  
400 M401 series

HP LaserJet Enterprise 
P3015 series 

HP LaserJet Enterprise 600 
M604 series

HP LaserJet Enterprise  
700 M712 series

Features 
(See page 72 for icons)                                      

    
50%

    

                

    
Product reference CF270A; CF274A; CF278A; CF399A CE526A; CE528A; CE529A E6B67A; E6B68A; E6B69A; E6B70A; 

E6B71A; E6B72A; E6B73A
CF236A; CF238A

Paper size (Max - A4/A3) A4 A4 A4 A4/A3

Print speed A4 (ppm) 33 40 50 41

Printer features HP ePrint, Apple Airprint, colour 
touchscreen (optional), HP Auto on/
Auto off

Instant on technology (faster 
warm-up time), 540 MHz 
processor, up to 640 MB memory, 
802.1x-authentication, first page out 
in 7,5 sec

NFC tap-to-print and wireless direct 
(optional), colour screen (optional 
touchscreen), FuturSmart and OXP, 
HP ePrint, Apple AirPrint, HP Auto 
On/Off, leading TEC

Colour touchscreen, optional 
finishers (stapler/stacker, booklet 
maker, Hole Punch), NFC compatible 
(optional)

Recommended  
monthly volume

750 to 3.000 pages 1.500 to 5.000 pages 5.000 to 13.000 pages 5.000 to 20.000 pages

Yield supplies 6.000/12.500 (A/X) 2.700/6.900 (A/X) 10.500 10.000/17.000 (A/X)

Operating system 
compatibility

Most platforms are supported Most platforms are supported Most platforms are supported Most platforms are supported

Connectivity USB 2.0, Ethernet (optional) Gigabit Ethernet and more, wireless 
(optional)

Hi-Speed USB 2.0 ports (host and 
device), Gigabit Ethernet, Hardware 
Integration Pocket (HIP)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 800 pages max. 
Output: 150 pages max.

Input: 1.100 pages max. 
Output: 250 pages max.

Input: 3.600 pages max.
Output: 600 pages max.

Input: 1.100 pages max. 
Output: 250 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day

HP LaserJet Enterprise  
800 M806 series 

Features 
(See page 72 for icons)                 

    
Product reference CZ244A; CZ245A; D7P69A

Paper size (Max - A4/A3) A4/A3

Print speed A4 (ppm) 56

Printer features Colour touchscreen, optional 
finishers (stapler/stacker, booklet 
maker, Hole Punch), NFC compatible 
(optional)

Recommended  
monthly volume

10.000 to 50.000 pages

Yield supplies 34.000

Operating system 
compatibility

Most platforms are supported

Connectivity Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 4.600 pages max. 
Output: 500 pages max.  
(optional up to 3.000)

Warranty 1-year onsite next business day
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HP LaserJet printers
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Product image may differ from actual product.

Color Laser Single Function printers

HP Color LaserJet  
Enterprise 800 M855 series

Features 
(See page 72 for icons)               

      
Product reference A2W77A; A2W78A; A2W79A; D7P73A

Paper size (Max - A4/A3) A4/A3

Print speed A4 (ppm) 46

Printer features Colour touchscreen, optional 
finishers (stapler/stacker, booklet 
maker, Hole Punch), NFC compatible 
(optional)

Recommended  
monthly volume

4.000 to 17.000 pages 

Yield supplies Black: 29.000  
Colour: 31.500

Operating system 
compatibility

Most platforms are supported

Connectivity Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input:  4.100 pages max. 
Output: 500 pages max.  
(optional up to 3.000)

Warranty 1-year onsite next business day

HP Color LaserJet Pro  
400 M451 series  

HP Color LaserJet 
Enterprise 500 M552 series  

HP Color LaserJet 
Enterprise 600 M651 series 

HP Color LaserJet 
Enterprise 700 M750 series

Features 
(See page 72 for icons)                

    

               
50%

          

              

    

              

      
Product reference CE956A; CE957A B5L23A; B5L24A; B5L25A; B5L26A CZ255A; CZ256A; CZ257A D3L08A; D3L09A; D3L10A

Paper size (Max - A4/A3) A4 A4 A4 A4/A3

Print speed A4 (ppm) 20 33 42 30

Printer features HP ePrint, Apple Airprint, HP Auto 
on/Auto off

HP Auto on/Auto off, HP ePrint, 
Apple Airprint, FutureSmart, OXP, 
NFC tap-to-print and wireless direct 
(optional)

HP Auto on/Auto off, solution 
extensibility (HIP), HP ePrint, 
encrypted hard drive (xh model)

HP Auto on/Auto off, solution 
extensibility (HIP), HP ePrint, 
encrypted hard drive (xh model)

Recommended  
monthly volume

750 to 2.000 pages 1.500 to 5.000 pages 2.000 to 17.000 pages 2.500 to 13.000 pages

Yield supplies Black: 2.200/4.000 (A/X)
Colour: 2.600

Black: 12.500
Colour: 9.500

Black: 11.500/20.500 (A/X)
Colour: 15.000

Black: 13.500  
Colour: 15.000

Operating system 
compatibility

Most platforms are supported Most platforms are supported Most platforms are supported Most platforms are supported

Connectivity Fast Ethernet, wireless (optional) Hi-Speed USB 2.0, Fast Ethernet, 
wireless (optional)

Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 600 pages max. 
Output: 200 pages max.

Input: 1.200 pages max. 
Output: 250 pages max.

Input: 3.100 pages max. 
Output:  500 pages max.

Input: 2.350 pages max. 
Output: 300 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day
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Product image may differ from actual product.

Black & White Laser Multifunction printers

HP LaserJet Pro  
MFP M225 series

HP LaserJet Pro 
400 MFP M425 series

HP LaserJet Enterprise  
500 MFP M525 series 

HP LaserJet Enterprise  
600 MFP M630 series 

Features 
(See page 72 for icons)                        

    

            

          

             
  

Product reference CF484A; CF485A CF286A; CF288A CF116A; CF117A; CF118A B3G84A; J7X28A; B3G85A; 
B3G86A

Paper size (Max - A4/A3) A4 A4 A4 A4

Print speed A4 (ppm) 25 33 40 57

Printer features HP ePrint, Apple Airprint, HP Auto 
on/Auto off, business apps

HP ePrint, Apple Airprint, HP Auto 
on/Auto off, business apps

HP Auto on/Auto off, extensibility 
solution (HIP), HP ePrint, encrypted 
hard drive

HP ePrint, Apple Airprint, HP Auto 
on/Auto off

Recommended  
monthly volume

500 to 2.000 pages 750 to 3.000 pages 2.000 to 6.000 pages 5.000 to 28.000 pages

Yield supplies 1.500/2.200 (A/X) 2.700/6.900 (A/X) 6.000/13.500/27.000 (A/X/XD) 10.500/25.000 (A/X)

Operating system 
compatibility

Most platforms are supported Most platforms are supported Most platforms are supported Most platforms are supported

Connectivity Fast Ethernet, wireless (optional) Fast Ethernet, wireless (optional) Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 250 pages max. 
Output: 100 pages max.

Input: 800 pages max. 
Output: 150 pages max.

Input: 1.600 pages max. 
Output: 250 pages max.

Input: 1.150 pages max. 
Output: 900 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day

HP LaserJet Enterprise  
700 MFP M725 series

HP LaserJet Enterprise flow 
800 MFP M830 series 

Features 
(See page 72 for icons)             

            

            

              

Product reference CF066A; CF067A; CF068A; CF069A CF367A; D7P68A

Paper size (Max - A4/A3) A4/A3 A4/A3

Print speed A4 (ppm) 41 56

Printer features HP Auto on/Auto off, extensibility 
solution (HIP), HP ePrint, encrypted 
hard drive

Embedded OCR, keyboard, image 
previews, dualhead scanner,  
colour touchscreen

Recommended  
monthly volume

5.000 to 20.000 pages 15.000 to 50.000 pages

Yield supplies 10.000/17.000 (A/X) 40.000

Operating system 
compatibility

Most platforms are supported Most platforms are supported

Connectivity Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 4.600 pages max. 
Output: 500 pages max.

Input: 4.600 pages max. 
Output: 3.000 max. 
(finisher required)

Warranty 1-year onsite next business day 1-year onsite next business day
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Product image may differ from actual product.

HP Color LaserJet Enterprise 
flow 800 MFP M880 series   

Features 
(See page 72 for icons)              

                
      

Product reference A2W75A; A2W76A; D7P71A

Paper size (Max - A4/A3) A4/A3

Print speed A4 (ppm) 46

Printer features Embedded OCR, keyboard, image 
previews, dualhead scanner, colour 
touchscreen

Recommended  
monthly volume

5.000 to 25.000 pages

Yield supplies Black: 29.500; Colour: 32.000

Operating system 
compatibility

Most platforms are supported

Connectivity Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 4.100 pages max. 
Output: 500 pages  max.  
(optional up to 3.000)

Warranty 1-year onsite next business day

HP Color LaserJet Pro  
400 MFP M476 series

HP Color LaserJet 
Enterprise 500 MFP  
M575 series 

HP Color LaserJet  
Enterprise 600 MFP  
M680 series

HP Color LaserJet 
Enterprise 700 MFP  
M775 series   

Features 
(See page 72 for icons)              

          

             

          

             

          

               

  
              

Product reference CF385A; CF386A; CF387A CD644A; CD645A; CD646A CZ248A; CZ249A; CZ250A CC522A; CC523A; CC524A; CF304A

Paper size (Max - A4/A3) A4 A4 A4 A4/A3

Print speed A4 (ppm) 20 30 42 30

Printer features First Mopria certified MFP, NFC, 
wireless direct, HP ePrint, Apple 
Airprint, dual headscanner

HP Auto on/Auto off, extensibility 
solution (HIP), HP ePrint, encrypted 
hard drive

Colour touchscreen with image 
preview, dual head scanner, enables 
touch-to-print convenience from 
mobile devices 

HP Auto on/Auto off, extensibility 
solution (HIP), HP ePrint, encrypted 
hard drive

Recommended  
monthly volume

1.000 to 2.500 pages 2.000 to 6.000 pages 3.000 to 17.000 pages 2.500 to 7.500 pages

Yield supplies Black: 2.400/4.400 (A/X) 
Colour: 2.700

Black: 5.500/11.000 (A/X) 
Colour: 6.000

Black: 11.500/21.000 (A/X)
Colour: 16.500

Black: 13.500 
Colour: 16.000

Operating system 
compatibility

Most platforms are supported Most platforms are supported Most platforms are supported Most platforms are supported

Connectivity Fast Ethernet, wireless (optional) Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Gigabit Ethernet and more, wireless 
(optional)

Paper handling 
(capacity)

Input: 550 pages max. 
Output: 150 pages max.

Input: 850 pages max. 
Output: 250 pages max.

Input: 3.100 pages max. 
Output: 900 pages max.

Input: 4.350 pages max. 
Output: 250 pages max.

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day

Color Laser Multifunction printers



91Portfolio  |  Spring 2015     

HP LaserJet printers services

1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc. 2Onsite service level may not be available in all 
geographies. In some instances, onsite services may be performed by an HP Authorised Service Technician.

Recommended Description of Services

Standard exchange1 Get remote support or exchange unit within 4–7 business days if the problem can’t be resolved remotely.

Next business day exchange1 Get a replacement printer fast. This service provides remote support or exchange unit the next business day if the issue can’t be resolved 
remotely.

Next business day onsite1 Enjoy total piece of mind and maximum productivity. Get an authorised HP Service representative2 to your site the next business day for 
repair, if the problem can’t be resolved remotely.

Next business day onsite post 
warranty1

Protect your investment and avoid unnecessary costs. Get the same benefits of next business day onsite service after your standard 
warranty ends.

Focus on your business—we’ve got you covered.
 
HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it’s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

Standard  
Exchange

Next Business  
Day Exchange

Next 
Business Day 
Onsite

Next 
Business Day 
Onsite Post 
Warranty

Next Business Day Onsite including DMR 
(Defective Media Retention) 

NBD incl. 
DMR Post 
Warranty

3-year 3-year 3-year 1-year 3-year 4-year 5-year 1-year
HP LaserJet Pro 400 M401 series U5Z49E U5Z53PE

HP LaserJet Enterprise P3015 series UT948E UT975E UU856E UT947PE

HP LaserJet Enterprise 600 M604 series U8CM9E U8CN4E U8CN5E U8CQ4PE

HP LaserJet Enterprise 700 M712 series U6Z05E U6Z06E U6Z07E U6Z24PE

HP LaserJet Enterprise 800 M806 series U8C59E U8C60E U8C61E U8C75PE

HP Color LaserJet Pro 400 M451 series U1H90E U1H96PE

HP Color LaserJet Enterprise 500 
M552 series

U8CG3E U8CH0E U8CH1E U8CJ4PE

HP Color LaserJet Enterprise 600  
M651 series

U1UJ8E U1UJ9E U1UK0E U1UL4PE

HP Color LaserJet Enterprise 700  
M750 series

UX963E UX899E UX880E UV270PE

HP Color LaserJet Enterprise 800  
M855 series

U0LX2E U0LX3E U0LX4E U0LY8PE

HP LaserJet Pro MFP M225 series UH761E UH757E

HP LaserJet Pro 400 MFP M425 series U5X82E U5Z45PE

HP LaserJet Enterprise 500 MFP  
M525 series

U5X64E U5X73E U5X74E U5X76PE

HP LaserJet Enterprise 600 MFP  
630 series

U1ZU5E U1ZU6E U1ZU7E U1ZW4PE

HP LaserJet Enterprise 700 MFP  
M725 series

U7A14E U7A15E U7A16E U7Y76PE

HP LaserJet Enterprise flow 800 MFP 
M830 series

U8C89E U8C90E U8C91E U8D08PE

HP Color LaserJet Pro 400 MFP  
M476 series

U1H64E U1H74PE

HP Color LaserJet Enterprise 500 MFP 
M575 series

U1Q39E U1Q50E U1Q51E U1Q52PE

HP Color LaserJet Enterprise 600 MFP 
M680 series

U1PF8E U1PF9E U1PG0E U1PH4PE

HP Color LaserJet Enterprise 700 MFP 
M775 series

U6W62E U6W63E U6W64E U6W81PE

HP Color LaserJet Enterprise flow 800 
MFP M880 series

U8D23E U8D24E U8D25E U8D42PE
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HP LaserJet printers accessories
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Paper handing  
& stands

HP LaserJet 500-sheet Feeder CF284A 

HP LaserJet 500-sheet Tray Feeder CE530A  

HP LaserJet 500-sheet Tray Feeder CF4046A 

HP LaserJet 500-sheet Tray Feeder CE860A 

HP LaserJet P4010/P4510/600 Series Printer Stand CB525A

HP LaserJet 400-sheet Custom Media Cassette CB527A

HP LaserJet 1.500-sheet Input Tray CE398A

HP LaserJet 75-sheet Envelope Feeder CE399A

HP LaserJet 500-sheet Input Tray Feeder CE998A

HP LaserJet Enterprise Duplexer CF062A

HP LaserJet 500-sheet Stacker CE404A

HP LaserJet 500-sheet Stapler/Stacker CE405A

HP LaserJet 500-sheet 5-bin Mailbox CE997A

HP 1.000-staple Cartridge Q3216A

HP LaserJet 500-sheet Input Tray B3M73A 

HP LaserJet 1 x 500 paper Feeder and Cabinet B3M74A 

HP LaserJet 2 x 500/1 x 500-sheet High-capacity Input Feeder and Stand B3M75A 

HP 900-sheet 3-bin Stapling Mailbox B3M76A 

HP LaserJet Envelope Feeder B3G87A 

HP LaserJet 500-sheet Input Tray Feeder CF239A  

HP LaserJet Duplex Printing Assembly CF240A 

HP LaserJet 3 x 500-sheet Feeder and Stand CF242A  

HP LaserJet 1 x 500-sheet Feeder w/ Cabinet and Stand CF243A  

HP LaserJet 3.500-sheet High-capacity Input Tray Feeder and Stand CF245A  

HP LaserJet 3 x 500-sheet Feeder and Stand CE725A 

HP LaserJet 1 x 500-sheet Feeder w/ Cabinet and Stand CE792A 

HP LaserJet 3.500-sheet High-capacity Input Tray Feeder and Stand CF305A 

HP LaserJet 500-sheet Input Tray CZ261A  

HP LaserJet 500-sheet Input Feeder w/ Cabinet CZ262A  

HP LaserJet 2 x 500/1 x 1.500 -sheet Feeder and Stand CZ263A  

HP 900-sheet 3-bin Stapling Mailbox CZ264A 

HP LaserJet M525 Cabinet CF338A 

HP Staple Cartridge Refill - for Stapler/Stacker C8091A       

HP Staple Cartridge pack Q7432A  

HP 2-pack 2.000-staple Cartridge - for Booklet Maker CC383A    

HP LaserJet Booklet Maker/Finisher CZ285A  

HP LaserJet Stapler/Stacker with 2/4-hole Punch CZ996A  

HP LaserJet Stapler/Stacker CZ994A  

HP LaserJet 3.500-sheet HCI and Stand C3F79A 

HP LaserJet 250-sheet Input Tray CF106A  

HP Color LaserJet 500-sheet Paper and Heavy Media Tray CF084A  

HP LaserJet Printer Cabinet CF085A  

HP LaserJet Postcard Media Insert Tray CC497A 

HP LaserJet Booklet Maker Finisher A2W83A  

HP LaserJet Booklet Maker Finisher with 2/3-hole Punch A2W84A 

HP LaserJet Booklet Maker Finisher with 2/4-hole Punch CZ999A  

HP LaserJet Stapler/Stacker A2W80A  

HP LaserJet Stapler/Stacker with 2/4-hole Punch A2W82A  

HP LaserJet 3 x 500 Sheet Tray w/ Stand Accessory C1N63A 

HP LaserJet 1 x 3.500 Sheet High-capacity Input (A4/Ltr) C1N64A  

HP LaserJet 1 x 500-sheet Tray w/ Stand C2H56A 

Long-life  
consumables

HP ADF Roller Kit L2718A 

HP LaserJet 220V Maintenance Kit CF065A 

HP LaserJet 220V Fuser Maintenance Kit CF254A  

HP LaserJet 220V Fuser Maintenance Kit C2H57A 

HP LaserJet 110V Fuser Maintenance Kit C2H67A  

HP LaserJet Image Transfer Kit CE516A  

HP LaserJet 220V Maintenance Kit C1N58A 
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Memory DIMMS HP 200-pin DDR2 512 MB x64 DIMM CF306A 

Fax HP LaserJet MFP Analog 500 Fax Accessory CC487A      

Other accessories HP LaserJet Keyboard Overlay Kit-Danish/French-
Switzerland/German-Switzerland

A7W13A
    

Print cartridges HP 80X 2-pack Black LaserJet Toner Cartridge CF280XD 

HP 80A Black LaserJet Toner Cartridge CF280A  

HP 80X Black LaserJet Toner Cartridge CF280X  

HP 81A Black LaserJet Toner Cartridge CF281A  

HP 81X Black LaserJet Toner Cartridge CF281X  

HP 83A Black LaserJet Toner Cartridge CF283A 

HP 83X Black LaserJet Toner Cartridge CF283X 

HP 312A Black LaserJet Toner Cartridge CF380A 

HP 312X Black LaserJet Toner Cartridge CF380X 

HP 312A Cyan LaserJet Toner Cartridge CF381A 

HP 312A Yellow LaserJet Toner Cartridge CF382A 

HP 312A Magenta LaserJet Toner Cartridge CF383A 

HP 55A Black LaserJet Print Cartridge CE255A  

HP 55X 2-pack Black LaserJet Print Cartridge CE255X  

HP 55X 2-pack Black LaserJet Print Cartridge CE255XD  

HP 90X Black LaserJet Print Cartridge CE390X

HP 90X 2-pack Black LaserJet Toner Cartridge CE390XD

HP 14A Black LaserJet Toner Cartridge CF214A 

HP 14X Black LaserJet Toner Cartridge CF214X 

HP 25X Black LaserJet Toner Cartridge CF325X 

HP 305A Black LaserJet Toner Cartridge CE410A 

HP 305X Black LaserJet Toner Cartridge CE410X 

HP 305A Cyan LaserJet Toner Cartridge CE411A 

HP 305A Yellow LaserJet Toner Cartridge CE412A 

HP 305A Magenta LaserJet Toner Cartridge CE413A 

HP 507A Black Color LaserJet Toner Cartridge CE400A  

HP 507X Black Color LaserJet Toner Cartridge CE400X  

HP 507A Cyan Color LaserJet Toner Cartridge CE401A  

HP 507A Yellow Color LaserJet Toner Cartridge CE402A  

HP 507A Magenta Color LaserJet Toner Cartridge CE403A  

HP 827A Black Color LaserJet Print Cartridge CF301A 

HP 827A Cyan Color LaserJet Print Cartridge CF302A 

HP 827A Yellow Color LaserJet Print Cartridge CF303A 

HP 827A Magenta Color LaserJet Print Cartridge CF358A 

HP 653A Black Color LaserJet Print Cartridge CF320A 

HP 653X Black Color LaserJet Print Cartridge CF320X 

HP 653A Cyan Color LaserJet Print Cartridge CF321A 

HP 653A Yellow Color LaserJet Print Cartridge CF322A 

HP 653A Magenta Color LaserJet Print Cartridge CF323A 

HP 652A Black Color LaserJet Print Cartridge CF320A 

HP 654X Black Color LaserJet Print Cartridge CF330X 

HP 654A Cyan Color LaserJet Print Cartridge CF331A 

HP 654A Yellow Color LaserJet Print Cartridge CF332A 

HP 654A Magenta Color LaserJet Print Cartridge CF333A 

HP 651A Black Color LaserJet Print Cartridge CE340A 
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Print cartridges HP 651A Cyan Color LaserJet Print Cartridge CE341A 

HP 651A Yellow Color LaserJet Print Cartridge CE342A 

HP 651A Magenta Color LaserJet Print Cartridge CE343A 

HP 650A Black Color LaserJet Print Cartridge CE270A 

HP 650A Cyan Color LaserJet Print Cartridge CE271A 

HP 650A Yellow Color LaserJet Print Cartridge CE272A 

HP 650A Magenta Color LaserJet Print Cartridge CE273A 

HP 826A Black LaserJet Toner Cartridge CF310A 

HP 826A Cyan LaserJet Toner Cartridge CF311A 

HP 826A Yellow LaserJet Toner Cartridge CF312A 

HP 826A Magenta LaserJet Toner Cartridge CF313A 

HP 828A Black LaserJet Imaging Drum CF358A 

HP 828A Cyan LaserJet Imaging Drum CF359A 

HP 828A Yellow LaserJet Imaging Drum CF364A 

HP 828A Magenta LaserJet Imaging Drum CF365A 

Paper & Films HP Office Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP110                    

HP Office Paper (4-hole Punch) 80 g/m² - A4/210 x 297 mm/ 
500 sht

CHP112                    

HP Office Paper 80 g/m² - A4/210 x 297 mm/2.500 sht CHP113                    

HP Printing Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP210                    

HP Printing Paper 80 g/m²- A4/210 x 297 mm/2.500 sht CHP215                    

HP Multipurpose paper 80 g/m² - A4/210 x 297 mm/500 sht CHP225                    

HP All-In-One Printing Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP710                    

HP All-In-One Printing Paper 80 g/m² - A4/210 x 297 mm/250 sht CHP712                    

HP Premium Choice Paper 100 g/m² - A4/210 x 297 mm/250 sht CHP810                    

HP Premium Choice Paper 100 g/m² - A4/210 x 297 mm/500 sht CHP812                    

HP Recycled 80 g/m² - A4/210 x 297 mm/500 sht CHP830                    

HP Copy Paper 80 g/m² - A4/210 x 297 mm/500 sht CHP910                    

HP Bright White Inkjet Paper 90 g/m² - A4/210 x 297 mm/250 sht C5977B                    

HP Bright White Inkjet Paper 90 g/m² - A4/210 x 297 mm/500 sht C1825A                    

HP Home & Office 80 g/m² - A4/210 x 297 mm/500 sht CHP150                    

HP Printing Paper 90 g/m² - A4/210 x 297 mm/500 sht CHP235                    

HP LaserJet Paper 90 g/m² - A4/210 x 297 mm/500 sht CHP310                    

HP Color Laser Paper 120 g/m² - A4/210 x 297 mm/250 sht CHP340                    

HP Color Laser Paper 120 g/m² - A4/210 x 297 mm/500 sht CHP342                    

HP Color Laser Paper 100 g/m² - A4/210 x 297 mm/500 sht CHP350                    

HP Color Laser Paper 90 g/m² - A4/210 x 297 mm/500 sht CHP370                    

HP Professional Laser Paper 120 glossy - 120 g/m² -  
A4/210 x 297 mm/ 250 sht

CG964A           

HP Professional Laser Paper 120 glossy - 120 g/m² -  
A3/297 x 420 mm/ 250 sht

CG969A           

HP Professional Laser Paper 150 Glossy - 150 g/m² -  
A4/210 x 297 mm/ 150 sht

CG965A           

HP Professional Photo Laser Paper 200 Matt - 200 g/m² -  
A4/210 x 297 mm/100 sht

Q6550A           

HP Professional Laser Photo Paper 200 Glossy - 200 g/m² - 
A4/ 210 x 297 mm/100 sht

CG966A           

HP Color Laser Paper 100 g/m² - A3/297 x 420 mm/500 sht CHP360 

HP Color Laser Paper 120 g/m² - A3/297 x 420 mm/250 sht CHP345 

HP Color Laser Paper 90 g/m² - A3/297 x 420 mm/500 sht CHP380 

HP Copy Paper 80 g/m² - A3/297 x 420 mm/500 sht CHP920 
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Product image may differ from actual product. 

Renowned for their reliability and performance, HP Scanjets 
provide the best mix of ease-of-use and sophisticated 
features to help you get the job done. 

HP scanners
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Product image may differ from actual product. 

HP scanners

Flatbed 
HP flatbed scanners provide the flexibility to scan documents with the 
automatic document feeder, as well as photos, books, and bulky items 
using the flatbed scanner.

Sheet-feed
HP sheet-feed scanners have a small footprint to save valuable office 
space and handle a variety of media types.

HP offers a broad portfolio of scanning devices, including 
mobile sheet-feed scanners for busy professionals, PC-
connected flatbed and sheet-feed scanners for individual 
users, and a networked digital sender that can be shared 
among multiple users.
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Product image may differ from actual product. 1Speeds attained by using 200 dpi monochrome, greyscale or colour modes with A4 paper in landscape mode using hardware compression. 

HP scanners

HP Scanjet 200 Flatbed  
Scanner

Capture high-quality images and start sharing 
quickly. Scan at high resolution, edit photos, 
and save documents to digital files. One-touch 
scan-to buttons let you start working fast. 
Place this compact scanner almost anywhere.

HP Scanjet 300 Flatbed  
Scanner

Save time with fast scanning speeds and 
intuitive controls. Set up quickly, using a single 
cable. Enjoy high-resolution document detail. 
One-touch scan-to buttons let you start 
working and sharing fast. Place this compact 
scanner almost anywhere.

HP Scanjet Pro 3000 s2  
Sheet-feed Scanner

Turn the page on your paper-intensive 
processes. Save time with smart, reliable 
scanning that’s easy to integrate and adds 
efficiency to any office. Count on clear, legible 
results from a compact scanner designed to 
help save energy.

HP Scanjet Professional 1000 
Mobile Scanner

Scan documents on the spot, wherever 
you are — in the office, in the field or on the 
go — with the HP compact, portable scanner. 
Organise contracts, forms, receipts and  
business cards on your PC instead of on your 
desk or in your briefcase.

HP Scanjet Enterprise Flow 5000 s2 
Sheet-feed Scanner

Abandon paper-based workflows. Advance 
office efficiency with fast, intuitive scanning 
that turns hard copies into useful digital data. 
Rely on clear, legible results from a compact 
scanner designed to enhance collaboration.

HP Scanjet Enterprise Flow 7000 s2 
Sheet-feed Scanner

Enhance performance and streamline 
workflow, using a fast, reliable scanner. 
The compact, efficient footprint of this 
PC-connected device saves energy, while 
producing consistent, high-quality images in 
black-and-white, greyscale, or colour.

HP Digital Sender Flow 8500 fn1 
Document Capture Workstation

Move your business past paper-intensive 
processes. Integrate with existing networked 
manageability and security solutions. Improve 
workflows by creating a virtually unlimited 
number of scan profiles, and reliably handle up 
to 5.000 pages a day.

HP Scanjet Enterprise Flow N9120 
Flatbed Scanner

Easily integrate this 11 x 17 flatbed scanner 
into your office. Create custom workflow 
profiles using HP Smart Document Scan 
Software and scan with confidence at up to  
50 ppm/100 ipm.1 Use the 200-page automatic 
document feeder for big scan jobs.
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Product image may differ from actual product. 

HP Scanjet 200  
Flatbed Scanner

HP Scanjet 300 
Flatbed Scanner

HP ScanJet Professional 
1000 Mobile Scanner

HP ScanJet Pro 3000 s2 
Sheet-feed Scanner

Features  
(See page 72 for icons)             

Product reference L2734A L2733A L2722A L2737A

Paper size (Max - A4/A3) A4 A4 A4 A4

Scanner type Flatbed Flatbed Sheet feeder Sheet feeder

Scanner features Scan to email or pdf, ArcSoft 
Photostudio 6 included, USB 
connection

Scan to email or pdf, ArcSoft 
Photostudio 6 included, USB 
connection

USB connection, mobile Scan to cloud or sharepoint, dual 
head scanner, HP everypage 
Ultrasone

Print volume (daily)  26.000 scan minimum lifecycle  26.000 scan minimum lifecycle 100 pages 1.000 pages

Scan resolution Up to 2.400 dpi Up to 4.800 dpi Up to 600 dpi Up to 600 dpi

Bit depth 48-bit 48-bit 48-bit 48-bit

Levels of greyscale 256 256 256 256

Connectivity USB 2.0 USB 2.0 USB 2.0 USB 2.0

Scan speed 21 sec per scan 14 sec per scan 10 sec per scan 20 ppm (ADF)

Warranty 1-year exchange next business day 1-year exchange next business day 1-year exchange next business day 1-year exchange next business day

Document management

HP Scanjet Enterprise Flow 
5000 s2 Sheet-feed Scanner

HP Scanjet Enterprise Flow 
7000 s2 Sheet-feed Scanner

HP Digital Sender Flow 
8500 fn1 Document Capture 
Workstation 

HP Scanjet Enterprise Flow 
N9120 Flatbed Scanner

Features  
(See page 72 for icons)                               

Product reference L2738A L2730B L2719A L2683B

Paper size (Max - A4/A3) A4 A4 A4 A4/A3

Scanner type Sheet feeder Sheet feeder Flatbed, sheet feeder Flatbed, sheet feeder

Scanner features Scan to cloud or sharepoint, dual 
head scanner, auto detection of size, 
colour, orientation, auto blank page 
removal

HP precision feed, HP Accupage, 
converts scans into editable text 
with Iris Readiris Pro OCR

100-page ADF, dual head scanner, 
touchscreen, keyboard

200-page ADF, dual head scanner, 
converts scans into editable text 
with Iris Readiris Pro OCR

Print volume (daily) 2.000 pages 3.000 pages 5.000 pages 5.000 pages

Scan resolution Up to 600 dpi Up to 600 dpi Up to 600 dpi Up to 600 dpi

Bit depth 48-bit 48-bit 24-bit 48-bit

Levels of greyscale 256 256 256 256

Connectivity USB 2.0 USB 2.0 Gigabit Ethernet & more USB 2.0

Scan speed 25 ppm (ADF) 45 ppm (ADF) 60 ppm (ADF) 50 ppm (ADF)

Warranty 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day 1-year onsite next business day
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1Service levels and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit hp.com/go/cpc.
2Onsite service level may not be available in all geographies. In some instances, onsite services may be performed by an HP Authorised Service Technician.

HP scanners services 

Focus on your business—we’ve got you covered.

HP Care Pack Services make buying and renewing support easy and flexible. When you purchase an HP product, from HP or from a reseller, it‘s 
easy to find the right support alternative. Just pick the one that matches your needs: buy exactly the level of support you need—no more, no less.

Please check HP Care Pack availability for your country at: hp.com/go/cpc

HP Care Pack 
Services

 

Next Business 
Day Exchange Next Business Day Onsite Exchange

Next Business 
Day Exchange 
Post Warranty

Next Business 
Day Onsite 
Exchange Post 
Warranty

Next  
Business Day 
Onsite Repair

Next 
Business 
Day Onsite 
Repair Post 
Warranty

3-year 3-year 4 -year 5- year 1- year 1- year 3-year 1-year
HP Scanjet 200 Flatbed Scanner UG059E

HP Scanjet 300 Flatbed Scanner UG059E

HP Scanjet Professional 1000 Mobile Scanner UT949E UT953PE

HP Scanjet Pro 3000 s2 Sheet-feed Scanner UH260E 

HP Scanjet Enterprise Flow 5000 s2  
Sheet-feed Scanner

UH370E UH372E U0MF7E U0QN0E UH373PE UH374PE

HP Scanjet Enterprise Flow 7000 s2  
Sheet-feed Scanner

U1Q59E U1Q60E U5X51E U1Q62E U5X46PE U5X47PE

HP Digital Sender Flow 8500 fn1 Document 
Capture Workstation

HZ666E HZ675PE

HP Scanjet Enterprise Flow N9120 Flatbed 
Scanner

UJ990E UJ991PE

Recommended Description of Services

Next business day exchange1 Get a replacement scanner fast. This service provides remote support or exchange unit the next business day if the issue can’t be resolved 
remotely.

Next business day onsite 
exchange1

This service provides remote support or exchange unit the next business day if the issue can’t be resolved remotely. An HP representative2 
will come to your site for installing the exchanged unit.

Next business day exchange post 
warranty1

Protect your investment and avoid unnecessary costs. Get the same benefits of next business day exchange service after your standard 
warranty ends.

Next business day onsite exchange 
post warranty1

Protect your investment and avoid unnecessary costs. Get the same benefits of next business day onsite service after your standard 
warranty ends.
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